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1. ONPEJENEHUA N COKPALLLEEHUA

Mcnonb3syemble B YCnoBuAx onpeaeneHna MMEoT CleaytoLLiee 3HauYeHne, eCin He YKasaHo MHoe Tmbo copepmaHve
WU KOHTEKCT He TpebytoT MHOTO:

Bbank - 3akpbiToe akumoHepHoe obuiectBo “ApplmHbaHk”  (3apeructpupoBaHHoe pelueHnem CoseTa
LleHTpanbHoro 6aHka Pecrnybnuku Apmenuna N 76-A ot 25.02.2003r., nuueHsma Ha b6aHkoBcKyto geatenbHoctb N 83).

Knuenm - cbusmueckoe nuuo, VHAMBWAYaNbHbIA NpPeAnpUHUMATENb, HOpUAnYecKkoe nuuo (Bkatovas nrobyto
opraHusaumio unu cybbekT bes cTaTyca FOpUANYECKOro NNLA, KOTOPbIE B CUY NMPUMEHAEMOrO K HUM MpaBa MOryT UMeTb
6aHKOBCKME CYETa M MONb30BaTbCA APYrMMUM HaHKOBCKMMM YCiyramu), KOTOPOe MONb3YeTCcA UM MenaeT Mnoib30BaTbCA
ycnyramu baHka.

Brnadyuk - KnvenT, 3akntoumBLunii ¢ baHkom goroBop 6aHKOBCKOro BKnaga.

bankosckuli(e) caem(a) (nanee Taxkme - Cyet) - npepnaraemble baHkom TekyLLme, KapToyHble, coeperaTenbHble,
KpeauTHble, MeTaninyeckne U uHble cyeta. OTHoweHua mempy baHkom u KnueHTom, BbiTekatowue B CBA3M C
obcnysmBaHMeM OTAENbHbIX BULOB CYETOB MOCNEAHEro, MOryT ObiTb PErynMpoBaHbl HA OCHOBE WHbIX YTBEPMAEHHbIX
baHKoM JOKYMEHTOB, HEOTbEMEMYHO YaCTb KOTOPbIX COCTaBMAIOT TaKMe HacToALLME YCNOoBUA.

3acmpoliujuk - 1opuaNYecKoe NMLO WU MHAUBUAYANbHbBIV NpesnpuHUMaTeNb, ABAAIOLLMECA CODCTBEHHUKOM
3eMe/IbHOMO y4acTka U Ha MA KOTopblix B [0CyfapcTBEHHOM KOMUTETE KapacTpa Heasuumocty npu Mpaeutenbctee PA
B YCTaHOBJIEHHOM 3aKOHOM MOPAAKE 3aperMcTpupoBaHbl MpaBa M 06A3aHHOCTM 3aCTPOWLLMKA Ha CTPOALLEECA 3haHne
ONpPeAeneHHoN MIoWafM Ha OCHOBaHUM apXUTEKTYPHO-MNAHMPOBOYHOIO 33AaHWuA, apXUTEKTYpPHO-CTPOUTENBHOIO
MpoeKTa, paspelleHns Ha CTPOUTENbCTBO CTPOALLETOCA Ha 3EMENbHOM y4acTKe MOApPa3feneHHOro 3A4aHuA U Crnucka
noApasfeneHHbIX eAVHNL, MO apXUTEKTYPHO-CTPOUTENBHOMY MPOEKTY.

lTosynamens - cbusnyeckoe vnKU LOPUANYECKOE NULLO, BbICTyNatoLLLee MOKynaTenem Mo 3aKkno4aemoMmy C
3acTpoiiLLIMKOM A0roBOPY KYMiu HeLBUMMMOCTU B CTPOALLEMCA 34aHUM (panee Takme — [loroBop o npase Kynau).

Mapmuep - nvuo, cocToALlee B AOrOBOPHbIX OTHOLIEHUAX C BaHKOM WK M3bABMBLLEE Takoe MenaHue, He
asnatowleeca KnneHtom baHka.

CneyuanbHhbili cyem 3acmpoliyyuka - npepnaraemblii baHkoM crneuuwanbHblid cyeT gnAa 3acTpoOWLLMKOB,
npegHasHaveHHbIin ona cbopa Npefonnart U NpoYnx nnatemeit ot nnaTenbLMKOB-TPETbUX UL, AEHCTBYIOLLMUX B MOMb3Y
MokynaTeneii ¢ Lenbto NPMOBpPeTEHNA KBAPTUP U HEXMIbIX MOMELLLEHUI B CTPOALLLEMCA 34aHUN Ha OCHOBE 3aKNHOYEHHbIX
c MNoKynaTenAamn [OroBOPOB Kyniu HEABUMUMOCTY.

Tapudpbi - yTBEpMIaeMbll U Nepuofuyeckn nepecMatTpuBaemblii baHKOM [OKYMeHT, npegycMaTpuBaroLLuii
BUAbI MnaTemei, B3uMaembix ¢ KnueHTa 3a npepocTaBnaemble baHKOM yciyru, MOpAJOK U pasMepbl YKa3aHHbIX NnaTemei,
a Takie MHble CreunanbHble YCIoBUA JaHHON ycnyru. Tapudbl COCTaBNAIOT HEOTbEMNEMYHO YacTb Ycnosuid. [pu aTom,
BaHK momeT ycTaHaBnMBaTh obLLmMe M MHAVBUAYaNbHble Tapudbl AnA OTAENbHbIX KnveHToB unu rpynn KnveHTos.

Bbankosckuli 0eHb - (fanee Takme — oNepaLuMoHHbIA aeHb) pabounii unn Hepabounin feHb, B TEYEHUE KOTOPOrO
bank npepoctaBnaer 6aHkoBckue ycnyru. B BaHke 6aHkoBckuii peHb HaumHaetca B 9:15 u 3aBepwaetca B 16:45 no
€peBaHCKOMY BPEMEHW, ECIIM MHOE He MpeaycMoTpeHo BaHKoM B ycnoBuAx uimn [orosopax OTAeNbHbIX YCayr.

3anasKa-0oz2oBop - 3asBKa B YycTaHoBneHHoll bankom dopme, copepmalan odepTy Ha 3aKntoyeHue
COOTBETCTBYIOLLEENO [JOroBopa O MoNib30BaHMW NpepnaraeMbiMv BaHKoOM ycnyramm BKAtOYas, HO He OrpaHUYMBAACH,
OTKpbITUE HaHKOBCKOro cyeTa, NPEeROCTaBleHNE YEKOBOW KHVMKKM, orepauuu no cucteMam obCnyMuBaHWA, BHeCeHue
BKNaga).

Cucmema OucmanyuoHHozo obcnywusaHua uinu Cucmema - cuctema ARDSHINBANK [-BANKING,
MOCPEACTBOM KOTOPOW C TMPUMEHEHUEM 3NEKTPOHHBIX [LOKYMEHTOB W/UAM  CheumanbHbIX TEXHUYECKUX CPencTB
(ceptndpmnkartsl, kntoun u np.) bank npepoctasnaeT KnueHTy oTaenbHble 6aHKOBCKKUE yCnyru.

Kaccosbie onepayuu - ycnyr no obcnysuBaHuio onepaumii ¢ HalMYHbIMU [EHEMHbIMU CPefCcTBaMU, B TOM
uncne, HO HE OrpaHMYMBAACb, BHECEHWE HaNUYHbIX AEHEMHbIX CPEACTB Ha CYeT, CMWCaHWE CO CYeTa, AEeHEMHble
nepeBofbl 6e3 OTKPbITUA cYeTa, Onnata KOMMyHalbHbIX NnaTeKell, KOHBEpPTaLMA LEHEKHbIX CPEACTB U T.4.

Hanu4yHbie OeHexHble cpedcmsa - HaxopAlmecA B oOpallleHWW, a TaKkme OTO3BaHHble U W3bATblE U3
obpalLeHna, ofHaKo nognemallme KoHBepTauum apambl PA, nHocTpaHHas BantoTta - B BUAE KyMop W MOHeT.

lpoyue yeHHocmu - BbipameHHble B Apamax PA wnu mHocTpaHHOIi BantoTe mnaTeHble LeHHble bymarm,
nnaTexHo-pacyeTHble AOKYMEHTbl, 6aHKOBCKME CTaHAapTU3MPOBAHHbIE CAUTKU [paroueHHbIX METanios, MnamATHble
MOHETbI, [paroueHHble MeTanNbl, KamMHW, OBENVPHbIE U3AENUA, MPUHATbIE OT KIMEHTOB Ha XpaHeHWe Mnn B 3anor
LIEHHOCTU, a TaKMe UHbIE LLEHHOCTU UMK LieHHble BELLM, KOTOPbIe MOANEKAT XpaHeHUto B feno3utapum baHka B nopagke,
NpesycMOTPEHHOM BHYTPEHHVUMM HOPMAaTUBHBbIMW AOKyMeHTamu baHka.

LlenHocmu - HanunyHble fEeHexHble CPEeACTBA U MPOYME LLEEHHOCTU.
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Llennbie 6ymazu - ueHHble bymaru, npepycmoTpeHHble [pampaHckum kogekcom PA (3a uckntoueHuem
nnaTexHbIX LEeHHbIX Oymar).

Cyem Oeno - cueT, OTKpbITbIi B baHke ana yyeTta npuHagnemawux Knuenty unu npuobpeteHHbix B BaHke
(nocpencteom baHka) LleHHbIx bymar, rae LieHHble bymarn yunTbiBatoTCA MO OTAENbHBIM 3MUTEHTaM, MECTY XPaHEHWA.

Henonenm - Knvent, obpaTtmsluniica B baHK AnA NOMeLLEHUA U XpaHEHWA LEeHHOCTEW MnyTem apeHAoBaHuA B
baHke nHpmBMayanbHoii ceiidoBoit AYEKM.

Xpanumens - bak.

Opoep - DOKYMEHT, 3NEKTPOHHOE MAK ronocosoe cooblueHne, npeacraenaemoe KnueHtom BaHky u cnymatuee
OCHOBaHveM Ana ucnonHeHua baHkom 3a cuer KnueHTa wnu nepepayn baHkom TpeTbuUM nuuam, LENblO KOTOPOro
ABNAETCA OTUyMAeHUe uin npuobpetenune LieHHbIx bymar Knnerntom.

Jenosumapuii - xpanvnuie, npefHasHayeHHoe ANA MHAWBUAYaNbHbIX CENOBbIX AYEEK C LENbI0 XpaHeHUA
LIEHHOCTEN M NOCTPOEHHOE B MpuHagiemallem baHKky nnv apeHnyemMom nocieaHUM NMOMeLLEHNM COrTaCHO HOPMaTUBHO-
TeXHUYECKUM TpeboBaHUAM.

UnousudyanbHblii celip - oTtpenbHas nofBuMHaA eauHWLA (ceiid) YCTAHOBNEHHOrO B  XpaHWIULLE
MeTanM4yecKoro cTennama (ceiidoB), rae XpaHUTCA NepcoHanbHaa AYeika.

lepconansHas ayvelika - oTaeNbHAA NOABUMHAA €AMHMLA MHAMBUAYaNbHOrO ceiida.

2. NPEJMET PEFY/IMPOBAHUA U NPUMEHEHUE YCNOBMIA

2.1 Hactoawme Ycnosua npepycmatpuBaloT Mnopafok U ycnosua bBaHka pna OTKpbITMA W BeAeHWA
(obcnymBaHmA) cyeToB (ycnyr), npefocTaBneHUA WHbIX OaHKOBCKWMX YClyr, B TOM 4WUCNe [eno3uTapHbIX W
MHBECTULIMOHHbBIX YCIYr, WU PerynupytoT BbITEKAlOLLME U3 HUX [OrOBOpHble OTHOLIEHWA Memay BaHkom v KnueHTtom,
[NapTHepom (panee coBmecTHO - CTOPOHbI).

2.2 MNMonb3oBaHvem ycnyramv baHka, a Takme nopnvcaHnem forosopa (BKoYas 3aaBku-gorosopa) ¢ baHkom
KnueHT 3aABnAeT, 4YTO NpUHMMAeT HacToAwMe YcnoBuAa U Tapuddbl, MOHWMAET MX CMbICT W OCO3HAeT, YTO OHW
obAsatenbHbl Ana Hero u baHka 1 MMeIOT [OroBOPHYHO CUTy.

2.3 KNMeHT MOoMET 03HaKOMUTBLCA C YCNOBUAMM Ha MHC(POPMALIMOHHbIX CTEHAAX, Pa3MeLLEeHHbIX B rONOBHOM
ochuce 1 punmanax, a TaKKe Ha opuLManbHOM MHTepHeT-caiiTe baHka www.ardshinbank.am, rae pasmeLuerHble Ycnosua
MMEIOT OIMHAKOBYIO FOPULMYECKYIO CUY U NMPUMEHUMOCTb. [1py BO3HWKHOBEHUM NPOTUBOPEUUIA NPEANOYTEHNE OTAAETCA
onybnMKoBaHHOMY Ha MHTEpPHEeT-caiiTe BapuaHTy.

2.4 baHK mMoMeT npefocTaBNATb OTAENbHbIE YCAYrM M OMepaLyMu Ha OCHOBE WHbIX [JOroBOPOB, a Takme
ycTaHaBnvBaeMblx BaHKOM MHbIX NpaBun 1 ycnoBuid. HacToALMe YcnoBma cuntatoTca HEOTbEMIEMON HaCTbIO yKa3aHHbIX
YCIOBWIA 1 PETYNMPYIOT TaKKe [OroBOPHblE OTHOLWEHUA Mexay baHkom n KnvneHTom B cBA3M € NpefocTaBieHneM UHbIX
6aHKOBCKMX yCnyr, B TOM YWC/€e Aen0o3uTapHbIX U MHBECTULIMOHHBIX YCIyr, eCli UHOE HE YCTaHOBNEHO CreumanbHbIMK
[OroBOpaMu 1 yCOBUAMM OTHENBHBIX YCIyT.

2.5 Ecnu nonomeHuna, yctaHoBNEHHbIE 3aKOHOM, HOPMaTMBHO-NPaBOBbIMK akTamu LieHTpanbHoro baHka PA,
a TaKMe JOMONHUTENbHbIM NMUCbMEHHbIM cornacuem mexpy bavkom u KnueHTom, B Tom uucne 3aABKOW-[OroBOPOM,
OTNNYAIOTCA OT YCTaHOBNEHHbIX OBLLMMM YCIOBUAMM MONOMEHNIA, TO MPEBANUPYIOT MONOKEHNUA YKa3aHHbIX aKTOB.

2.6 Ycnosua, Tapudbl, a Takme OTHOCALLMECA K HaHKOBCKWMM ycnyram yKasaHws, MpUNOMKeHWs W npoyne
DOKYMEHTbI yTBepaatoTca baHkoM 1 MOryT ObITb MEPUOANYECKN N3MEHEHDI U [LOMONHEHbI MOCNEAHUM B O[HOCTOPOHHEM
NopALKe, 32 UCKNIOYEHNEM ClyYaeB YCTaHOBNEHWA MHAVMBUAYaNbHbIX Tapudos ana KnveHTa, kotopble onybnuKosaHuio
He nopnemat. baHK Mo cBoemy yCMOTpPEHMIO MYyOAVMKYET BbIMONHEHHbIE W3MEHEHWA W AOMONHEHUA MOCPEACTBOM
06LLefoCTYMHbIX cpencTB MHdopmaumn. Takum obpasom, baHk nybnukyet nHdopmaLmio 06 M3MEHEHUAX U JOMONHEHNAX:

2.6.1  Ha uHTepHeT-caitTe baHKa n(nnn)
2.6.2 nocpencTBOM pa3melleHVs oObABNEHWUI Ha MHQOPMALMOHHbIX CTeHAax B dwmnuanax baHka M MHbIX
noppasgeneHunax no obcnymmsaHuto KnveHtos n(unum)
2.6.3 nocpenCcTBOM paccbliki MHGOPMaLLMK Ha afpeca 3NeKTPOHHbIX NouT KnneHToB n(unn)
2.6.4  vHbIMM cpeacTBamMu, NO3BoNAOLLMMK KnneHTy nonyyaTtb JaHHyo MHCOPMALMIO U YLOCTOBEPUTLCA B TOM,
4TO OHa nonyyeHa oT baHKa.
BaHKk no cBoemy WCKNIOYNTENbHOMY YCMOTPEHUIO Myb6nAnKyeT MHOPMALMIO NMOCPEACTBOM OAHOTO WA HECKONbKUX
BblLLIEyKa3aHHbIX crnocobos. M3meHenusa k Ycnosuam u Tapudam BCTynatoT B cuny Ha 7-oi pabounii feHb nocne umx
onybnmKoBaHuA Ha ocuumanbHOM MHTepHeT-caliTe baHka www.ardshinbank.am, ecnn baHk He yctaHaBnvBaeT MHO
CPOK BCTYMNeHWA B CUNY [aHHbIX u3MeHeHuid. [lpyu aTom pHem onybnmkKoBaHWA cuMTaeTcA pata pasMelLeHuA
MHopMaLMmn Ha MHTepHeT-caitTe baHka. KnmeHT cornaceH ¢ Tem, 4To NpoponMan nonb3osaTbea yenyramv baHka (Takse
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HE 3aKpbiBaA CHET 6e3 ocyLiecTBneHnA onepau,mi/’l no Hemy) OH NOATBEPHMOAET, YTO AdHHbIE U3MEHEHNA NMPUHATbI UM.
I'Ipvl BO3HUKHOBEHUN I'IpOTVIBOpe‘-II/Iﬁ MeEMAYy YCTaHOBNEHHbIM HACTOALLMM TYHKTOM CpPOKOM BCTYrj€HuA B CuUny
OOHOCTOPOHHUX N3MEHEHUI 1 CPpOKOM BCTynneHnAa B CUNY OAHOCTOPOHHUX VI3MeHeHI/|I7|, YCTaHOBNEHHbIX MHbIMU
AOKYMEHTaMK, COCTaBAAKOLLMMN BMECTE C Ycnosuamm HEOTHLEMNEMYIO 4acCTb 3aK/HOHYEHHOro C KnneHtom Aorosopa,
,IJ,EﬁCTByeT CPOK MO HaCTOALLEMY MYHKTY.

2.7 Mpv ycTaHoBneHUM uHAMBMAyanbHoro Tapudpa AnA KnueHta paHHbliA Tapud BCTynaetT B cuny B
ycTaHoBfneHHoM baHkoM cpoke.
2.8 Hapapy co BHeceHumem usmeHeHuit B Ycnosua, Tapudpbl v npoyvie AOKYMEHTbI, peryavpytoLime

OTHOLLUEHWA MO OTAeNbHbIM ycnyram baHka B ycTaHOoBneHHOM Ycnosuamu nopagke, baHk BrnpaBe W3MEHUTb Takme
noAnucbiBaemblil KnveHTom AOroBop, B TOM uncne 3aaBKy-JOroBOp, MHOM TUMOBOW AOKYMEHT B yTBEPHAEHHON BaHKom
chopme 6e3 monyveHuAa noanucu KnveHTa, ecnu Takue U3MEHEHWA HOCAT TEXHUYECKUid xapakTep (apudmeTnyeckue,
opcborpadpmueckmne oLwMOKK, oneyaTky, MPOMyCKU 1 Ap.) WY BbINOAHAOTCA B Nonb3y KnveHTa u umetoT bnaronpuATtHble
noCcneacTBMA BAA NOCNefHero.

3. OENOBbIE OTHOLUEHUA MEX]LY BAHKOM U KIIMEHTOM

3.1 Monb3yacb ycnyramn baHka, KnveHT rapaHTMpyeT u 3aBepAeT, 4To obnajaet HeobxopuMmoi
MPaBOMOYHOCTbIO W [,eeCrnocObHOCTbIO 3aKntovaTb U UCMONHATL Oonepauun, UMeeT Bce HeobXxofuMble pa3peLueHna U
cornacwva ornekyHoB, noneyuTenei, a AnA PULNHECKNX UL, — yrIpaBNEeHYECKNX OPraHOB, HaA30PHbIX 1 KOHTPONMPYHOLLLUX
OpraHoB, KpeauTOpOB U UHbIX OPraHoB UK NuL,.

3.2 CTOpOHbI 3aBepAlOT, YTO YCNOBUA tOPUAMYECKU 0bBA3aTeNbHbl BJA HUX U LENCTBUTENbHbI U UM He
M3BECTHbI Kakue-nnbo obCToATENBCTBA, NPUBOAALLMNE K HELENCTBUTENBHOCTU BbITEKAOLLMX U3 YcnoBuiA 06A3aTenbCTB.
3.3 Mpu HanMuum ycTaHoBAEHHbIX BaHKOM TUMOBbLIX (HOPM JOKYMEHTOB [/ KOHKPETHOW onepauun baHk

BrpaBe HE MpWHUMATb [OKYMEHTbl, HE COOTBETCTBYIOLUME YCTAaHOBIEHHOW (pOopMe, M OTKasaTbCA OT WCMOSHEHUA
onepauun. baHk He HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEHUIA B MpeAcTaBneHHbIX KIMeHToM AoKyMeHTax.

3.4 bank Bnpase noTpeboBaTb NepeBOf, Ha apMAHCKUIA A3bIK W HOTapuanbHOe 3aBepeHue LOKYMEHTOB,
NpeacTaBiAeHHbIX Ha MHOCTPaHHbIX A3blKax. baHK BNpaBe KCEPOKOMMPOBaTb MU XpaHUTb Y cebA JOKYMEHTbI, NPy 3TOM
He 06A3yAcb BO3MeCTUTb pacxonbl KnveHTa.

3.5 Mpu nonb3osaHum ycnyramu banka KnneHT 06A3aH NpeacTaBuTb JOKYMEHTbI U CBEAEHUA, MO3BONAIOLLME
BaHKy Hapnexaluum obpasom naeHTUULMpoBaTh KnneHta v npoBepyTb KOMNETEHTHOCTb MOCNEAHErO Ha COBEpLUEHNE
onepawuu.

3.6 Mpyu unpeHtTndukaumm Knventa BaHk BbIMONHAET WAEHTUMMKALMIO COOTBETCTBYHOLLETO AOKYMEHTA,
MPOCTaBAEHHON Ha HeM MOANWUCKU WM MPEACTaBNEHHOMO NMLa NPy MOMOLLM BM3yalbHOro ocmoTpa. baHk He 06A3aH
NPUMEHATb CreunanbHble CPeacTsa WAEHTUMMKALUM N He HeceT OTBETCTBEHHOCTb 3a MoTepu M ywiepb, noHeceHHble
KnueHTom B pesynbTaTe onepauuii, COBEPLUEHHbIX OT €ro MMEHW, eCiM B [aHHOW CUTyauuu HEBO3MOMHO 6bino
YCTaHOBMUTb, YTO JlaHHaA orepalya oTpamana UCTUHHYO Boto KnueHTa.

3.7 KnueHT moxeT nepepaBaTb MpaBo pacnopsameHna csoumu Cyetamm WMHOMY NMLY Ha OCHOBaHWM
YTBEPMAEHHOW B yCTaHOBNEHHOM 3aKoHopaTenbctBom PA nopspke v npuemnemoit pna baHka posepeHHocTn. [lpu
COBEPLUEHWUW OonepaLumn Yyepes fosepeHHoro nuua KnmeHt obasaH YeTKo cchopmynmposaTtb B JOBEPEHHOCTU CBOKO BONHO
Ha nepepayy TPeTbeMy ULy NpaBa NPOBELEHMA onepauuu oT CBoero umeHu. B cnyyae oT3biBa poBepeHHoCTU KnneHT
06A3aH NMcbMeHHO yBeaomuTb 06 aTom baHk (dpunuan baHka, ocyLecTBAAOLWMIA onepaumio No JoBepeHHOCTH). baHk He
HeceT OTBETCTBEHHOCTb 3a NOTEPYU, MOHECEHHbIE KNMeHTOM B pe3ynbTaTe AeliCTBUI, COBEPLUEHHbIX JOBEPEHHbBIM INLOM,
€ClIM Ha MOMEHT COBepLUeHua Takux onepauuii bank (dpunvan BaHka, ocylecTBAAIOWMIA ONepaumio Mo JOBEPEHHOCTU)
eLLe He Mony4ui MMCbMEHHOTO yBeaomneHuna KnueHTta o oT3biBe foBepeHHOCTH. KAMEHT HOCUT MOMHYHO OTBETCTBEHHOCTb
nepeq, baHkom 3a peiicTBMA AoBepeHHbIX UM nuu. [py npepcTaBneHMy GOBEPEHHOCTU Ha MHOM A3bIKE, OTIIMYHOM OT
apMAHCKoro, TpebyeTcs TakMe NpeacTaBUTb HOTapUanbHO 3aBEPEHHbIN apMAHCKWI NepeBof, AaHHON JOBEPEHHOCTU, NpU
aTom BaHK, no cBoemy YyCMOTPEHUIO, MOMET NMPUHATL JOBEPEHHOCTb 6€3 COOTBETCTBYIOLLLErO NEPEBOAA.

3.8 KnueHT obasaH npepcrasntb BaHKy NoNHOUEHHbIE AaHHble, HEOOXOAMUMbIE BA YCTAaHOBNEHUA CBA3M C
HUM, & TaKMe NPefoCcTaBUTb UHbIE CBEAEHUA U LOKYMEHTbI, NEPUOANYECKM 3anpalumBaemMble BaHKom B xoae npoBefeHus
6aHKoBCKMX onepaunii. KnueHT o06A3aH He3aMepnUTENbHO NUCbMEHHO YBefoMWTb baHK O Bcex W3MeHeHMAX B
npeacTaBieHHbIX AaHHbIX. PUCK HeraTMBHbIX NOCNEACTBUIl HeyBepomneHua bDaHka 06 W3MeHEHWM [aHHbIX B
yCTaHOBMIEHHOM MOpAAKe HeceT KnuneHT.

3.9 KnueHT 06A3aH He3aMeAnWTENbHO NUCbMEHHO WHopmupoBaTb bBaHk o0 Bcex obcToATenbCcTBaxX U
cobbITUAX, KOTOpPble MOTYT MOBAMATb Ha B3aWMOOTHOLWeHWA ¢ baHKom (BKNto4as, HO He orpaHWYMBaACb, W3MEHEHUA
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MMeHW/HauMeHOBaHWA, OpraHM3aLnoHHO-NPaBoBOi POpPMbl, Pe3UAEHTHOCTH, appeca, npeactasuTeneii KnueHta n ux
MOSHOMOYMIA, BO3OY#AEHVE NPON3BOACTBA MO Aeny 0 baHKpoTCcTBE/HennatexmecnocobHocTn KnmeHTa u T.4.), NpeacTasus
no TpeboBaHMio nocnesHero 060CHOBbIBAOLLME AOKYMEHTI.

3.10  bBaHK cuMTaeT MMeloLMeca Yy Hero W npepcrasBfeHHble KnneHTom pJaHHble A0CTOBEPHbIMM U
OCHOBbIBAETCA Ha HUX A0 Tex Mop, noka KnneHT Hagnexalm obpasom He ysegomun baHk 06 nsmeHeHuax B HUX. [1pu
3ToM, KnveHT ocBepomneH, 4YTO MAEHTUMKALMA MonyyaTens MepeBoja MOMET MPOBOAUTBCA CO CTOPOHbI 6aHKa
rnosyyaTtens, OCHOBbIBAaACb TONbKO Ha Homepe cyeta. OpHoBpemeHHO, BaHk BrnpaBe NpoBepATb MpeAcTaBieHHble
KnueHtom ceepeHua, npu 3Tom nopnucaHnem porosopa KnueHT ynonHomouvBaeT baHK ocyliecTBaATb ntobyto
HeobXoAMMYyIO MO MHEHWIO MOCNEeAHEro NPOBEPKY NyTeM HanpasieHUA 3anpocoB oT nMeHn KnveHTa avuam u opraHam,
BNafeloLL UM COOTBETCTBYIOLLel MHbopMmaLmeit.

3.1 CTopoHbl MpUHMMAlOT, YTO BbiTeKatollee u3 Ycnosuil noboe TpeboBaHWe, yBefOMIEHWE WIAWN MHOE
coobLeHne fonmHO OblTb COCTaBNeHO B MUCbMEHHOW (popme, MOAMMCAHO OTMPaBAAOLLENl CTOPOHON W OTnpaBneHo
KypbepoMm Mau NoyToBoi cnymboil Mo nocnesHemMy M3BECTHOMY afipecy ApPYyroii CTOPOHbI, UK Ha NMOCNEAHUI U3BECTHbIN
afipeEC EKTPOHHOW MOYTbI APYroii CTOPOHbI, 32 UCKITHOYEHNEM ClyYaeB, KOrjja 3aKOHOM, HAaCTOALLMMM YCNOBUAMMU UK
B3aUMHbIM coriacvem CTOPOH YCTaHOB/IEH WHON MOPAJOK OTNPaBKM KOHKPETHOrO TpeboBaHWA, YBEAOMIEHWA WK
coobuueHna. [locnegHUM M3BECTHbIM afpecoM, B TOM YWCHe afpecoM 3EKTPOHHON MOYTbl CYMTAETCA MNocnefHui
npepocTasneHHblii KnueHTom 1 3apernctpuposaHHblil B banke agpec. [pu atom, ntoboe TpebosaHue, yBegomneHne unm
nHoe cooblueHne baHKa, oTnpaBnAeMoe KypbepoM MM MOYTOBOW cnymboii No nocnefHemMy U3BECTHOMY afpecy Lpyroii
CTOPOHbI, CYMTAETCA JONMHbIM 06pa3om NonyyeHHbIM (nepefaHHbIM) APYroil CTOPOHOW(CTOPOHE) HauYMHaA C CEAbMOro
OHA MOCNe ero oTnpaBKMW, [aMe €Cnu BMOCNeACTBUM BbIACHUTCA, Y4TO YKa3aHHaA CTOpOHa (PaKTUHYECKM He nonyyuna
ysegomnenue. Jltoboe TpeboBaHue, yBegomneHne unm nHoe coobueHne barka, oTnpaBnAemoe Ha nocnefHuii U3BECTHbIN
af\peC IEKTPOHHON MOYTbI APYroi CTOPOHbI, CYATAETCA AOMKHbIM 06pPa3oM MofyYeHHbIM ApYroii CTOPOHOW HauyMHaA ¢
CefbMOro [AHA €ro OTMpaBKW, WM C [aTbl MOATBEPMAEHUA B MOMyYyeHUn TpeboBaHUA, YBELOMIEHUA WAW MHOTO
coobLLEeHNA Ha 3NEKTPOHHbIV aAPEC B YKa3aHHbI CEMUHEBHbIN Cpok. [leHb oTnpaBku TpeboBaHWA, YBEAOMIEHNA UK
MHOrO COObLLEHNA ONpPeAenAeTcA AHEM OTMNpPaBKM SNEKTPOHHONO MUCbMa C COAEpMaHuemM Takoro TpeboBaHuA,
yBELLOMIEHWUA UMW UHOTO COOBLLLEHNA.

3.12 pemoctaBnaa csou paHHble baHky, KMnueHT cornawaertca nonyyaTb oT baHka WHdpopMaLMOHHbIE
matepuanbl O NPefoCTaBAAeMbIX yCnyrax, NpealoMeHnsa O 3aKNtOYEeHUN [OrOBOPOB W MpoYMe AOKYMEHTbI MO MoYTe,
3NEKTPOHHOI NoYTe, TenedOHHOM U MHbIM CPEACTBOM CBA3W.

3.13  bank Bnpase doTorpacpupoBaTb M BECTU ayAmo- W BUAEO3ANUCb TenedOHHbIX Pa3roBOPOB MeMay
KnueHtom 1 BaHkom, nocelueHna KnueHTta v xon, UCNonHeHWA onepaLuii Ha TeppuTopun baHka. PoTorpaduu, ayauo- u
BMAEO3anmcK xpaHaTca B baHke v MOryT cnysuTb LoKa3aTeNnbCTBOM MpU pa3peLleHnn Cropos.

3.14  Hactoawwmm KnueHT paet ceoe cornacve baHky npuHMMatb OT [pyrux nul, B3HOCbI MO AEHEMHbIM
obazatenbctBam KnveHTta nepen baHkom n ocBobompaeT baHK OT nt0bbIX BbITEKAOLUX U3 3TUX AelACTBUI TpeboBaHwMit
¥ OTBETCTBEHHOCTH.

3.15  KnwueHT paet cornacue u paspeluaet baHky packpblBaTb TPETbUM NMLLAM VHULMANbI CBOETO UMEHU, Kak
knueHTa baHka, a Takme nobyto u3 Oyks ero umeHun u/unun cpammnumn, MHdopMaumio 0 Hanvyum cyeta B baHke 6e3
yKasaHuA 6aHKOBCKMX U/MAW KapTOYHbIX CHETOB, HOMEPOB CHYETOB W/unn KapT. KnueHT obasyetcA He npeabABNATbL baHky
Kakve-nnbo npeteH3un u/wnu TpeboBaHUA B CBA3M C PacKpbiTUEM BbllleyKa3aHHOW OaHKOBCKON TallHbl. B cnyyae ecnu
KnueHT He menaeT packpbiBaTb BbllleyKasaHHble CBefeHWA, TO nocneaHuii npeactaenaer B baHk cooTseTcTBylOLLEE
3aABneHue, B npuemnemoli ana baHka copme.

3.16  KnueHT npousBoguT onnaty 3a npepoctasBineHHble baHKom ycnyru cornacHo Tapwudbam, npu 3ToMm,
KOHBEpTaLuMA BaltoTbl AN1A AAHHON YCIyru NPOU3BOAMTCA COrnacHo yctaHosneHHomy baHnkom kypcy. baHk Bnpase 6e3
BOMNONHUTENbHOro nopyyernna KnmerTa besakuenTHo B3umMatb co Cueta nocnefHero CyMMbl nnatemeli No feiicTByoLLM
Tapudpam, a Takme pacxopoB baHka no npepoctaBneHwto ycnyr KnueHTy u 3apomseHHocTu nepepn bankom no
3aKntoveHHbIM ¢ KnueHTtom porosopam. [Mpy atom, BaHK BnpaBe KOHBEPTVMPOBATb MOAJIEMALLYIO CMUCAHUIO CYMMY C
BantotHoro Cyerta no yctaHoBneHHoMy baHkoM Kypcy M B3uMaTb ycTaHoBneHHyto Tapudamu nnaTy 3a koHBepTauuto. B
TEX CNMyYanX, KOrja COOTBETCTBYoLLaA ycnyra baHka BHe 3aBMCMMOCTU OT 06COTOATENLCTB He bbina MpefocTaBieHa
ynnayeHHaa CcymMma, B TOM 4MCNe YhnavyeHHas KOMMUCCWA, mMopjiexar Bo3BpaTy WKiveHTy, npu oTcyTcTBUM
COOTBETCTBYIOLLLErO BantoTHOro cyeta y KnueHta bBaHk vmeeT npaBo KOHBEPTMPOBATb AaHHble CyMMbl B Ty BantoTy, B
KoTopoii y KnveHTa oTKpbIT cueT B BaHke, no Kypcy, ycTaHoBAeHHOMY BaHKOM Ha MOMEHT KOHBepTaLMU, U NEPEBECTH Ha
3TOT CYeT.
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3.17 CTopoHbI MPUHUMAIOT, YTO AOKYMEHTbI U JaHHble, npegocTasidaemble KnMeHTY aNeKTPOHHbIM Crocobom
B NPEAYCMOTPEHHbBIX YCNOBUAMM CryHanx paBHOCUIbHbI UX ByMamHOMY 3K3EMMAPY, 3aKPEMNIEHHOMY NOAMNUCAMU CTOPOH,
¥ UMEIOT OAMHAKOBOE MPaBOBOE 3HaYeHWe, CYMTaAIOTCA OMLMaNbHO NepeaaHHbiMU KnueHTy n ciymaT ocHoBaHMeM AiA
nposegeHua onepauuii no Cyetam Knnenta. B cnyyae, ecnn fokymeHTbl npepbasnatotca no Cucrtemam AMCTaHLMOHHOIO
06CnyMmnBaHNA, NONOMEHNA HACTOALLENO MyHKTa PacrpoCTPaHAIOTCA TaKiKe Ha AOKYMEHTbI, Mony4aemble OT KnueHTta no
yKazaHHbiM Cuctemam. [Mpn 3TOM, pUCK MpaBOBbIX MOCNEACTBUI, BO3MOMHbIE MOTEPU U PacXofbl, BbITEKaloLLVe U3
AeNCTBUIA (YKNOHEHMA OT BbINONHEHNA ONpefeNneHHbIX AeiCTBUI), BbINONHAEMbIX Ha OCHOBE NpeaocTaBnaemMbix KnueHty
(nonyyaembix oT KnneHTa) faHHbIX (CBEAEHWMIA) yKa3aHHbIMM B HACTOALLLEM NYyHKTEe cnocobamu, HocuT KnuenT.

3.18  CropoHbl npuHumatoT, 4To KnueHT Bnpase B Ntoboe Bpema, O€3 yKasaHMA NMPUYMH, OTKa3aTbCA OT
NpefoCcTaBNeHHOro UM COrNacvA Ha HanpasfieHue 3amnpoca B KpeauTHoe 6opo Ha OCHOBaHUM 3aABKW-A0roBOpa, NyTem
MoJayn COOTBETCTBYHOLLLErO MUCbMEHHON 3aABKK B BaHk.

3.19 Ecnv BaHk nonyuun Kakyto-nmbo WHGOpMauMio O TOM, 4TO JaHHble CPeActs cBA3M KnueHTa,
npepocTasneHHble baHKy, B TOM Yncne Homep TenedoHa, afpec NEeKTPOHHOM NMoYTbI, aapec NpPoMUBaHUA U T.4., bonee
He npuHagnemat Knuenty, To baHk umeeT npaBo n KnveHT paet cBoe cornacue baHKy Ha OAHOCTOPOHHEE NMpeKpaLleHne
oTnpaBkM KnneHTy nocpefscTBOM [aHHOMO CpefcTBa CBA3W  COOOLLEHWI, YBEAOMNEHUI WM WHbIX CBEAEHWA,
ornpefeneHHbIX [OroBOPOM WM MpaBOBbIMKM akTamu. B cnyyae HeoTnpasku coobuueHwii (yBesomnenuit) B cnyvdae,
onpefeneHHoM HacTOALLMM MyHKTOM, KnueHT cornalwaetcAa B fJanbHeiilleM He npeabaBnaTb baHKy Kakue-nn6o
NPETEH3UN B CBA3M C HEMONYYEHNEM YKa3aHHbIX COOOLLEHUI (yBEAOMAEHWIA).

3.20  KnueHTt paer cornace Ha TO, 4TOo baHk Momer obpabatbiBaTb (cOOp, dpuKcupoBaHWe, BBO.,
cucTeMatusauma, CoxpaHeHve, UCMoNb3oBaHUe U T.4) €ro NepcoHanbHble AaHHble - UMA, PamunuA, OTHECTBO, AaHHblE
LOKyMEHTa, YAOCTOBEPAIOLLLErO JIMYHOCTb, AaHHble COLManbHOW KapTbl/HOMEPHOrO 3Haka OOLLLECTBEHHbIX YCnyr wunu
CMpaBKM O HEUMEHUW WX, afpec, HoMep TenedoHa U/vnu Jpyrue CBefeHWA, KOTopble AatoT BO3MOMHOCTb MPAMO WK
KOCBEHHO MAEHTUMLMPOBATb NMYHOCTL KnneHTa cornacHo 3akoHy Pecnybnvku Apmenuna “O 3aluuTe nepcoHanbHbIX
BaHHbIX” C Lenblo 3aKntoveHus porosopos ¢ baHkoM, ucnonb3oBaHvA npepoctaBiAembix baHkom ycnyr B byayLuem,
nonyyeHus MHGOpPMaLMK O MPOBOAUMbIX baHKOM akuuAX (MPepioKeHNaAX) 1 Apyrux yciyrax.

3.20.1 B cuny HacToAwero nyHKTa KnveHT paspeluaeTt u ynonHomounsaeT baHK HanpaBWTb 3anpoc Ha MecTo
ero paboTbl, rocyAapcTBeHHbIM OpraHam M opraHamM MeCTHOrO CaMOynpaBfieHUA W/unnM MHOPMALMOHHBIM CUCTEMAM,
npvHagfnexaliuMm WHbIM nvuam  (BKntoyas, Ho He orpaHuymsascb 3A0 “AKPA  Kpeput Penoptunr”, ®Ponpy
MHdbopmaLMoHHO-TEXHONOrMYEeCKMiA  LeHTP coumanbHblX ycnyr “Hopk”), a Takme npepocTaBAATb MOCNELHWUM €ro
nepcoHanbHble AaHHble U NonyyaTb cBefeHna o Knuente.

3.20.2 Cornacvie Ha 0bpaboTKy MepcoHanbHbIX BaHHbIX CYMTAETCA BblJaHHbIM KnueHtom, n bank nonyvaer
npaeo obpabaTbiBaTb NepcoHanbHble AaHHble KnneHTa ¢ Lenbio CoBepLUeHWA AeiiCTBUIA, YCTaHOBEHHbIX AOrOBOPaMH,
3aKntoveHHbIMM Memay Knventom v bankom, Bo Bpema AeiicTBuA 3TUX AOrOBOPOB, a Takie C Lefbio NpefocTaBneHuna
opraHusaumAM/nMLam, coTpyaHuyatomm ¢ baHkom, cornacHo 3akoHy Pecnybnukn Apmenns “O 6aHKOBCKOW TaiiHe”, ¢
YCNOBMEM, 4TO 3TO Heobxogumo baHKy AnA npemocTaBNeHWA COOTBETCTBYHOLLLE YCNyru u/unn pna coBeplueHns paboTt
Aana baHka u/vunn gna npuobpeTeHusa MMyLLLecTBa U/MNM BO BCeX Tex Cnyyasax, korpa TpebosaHue 06paboTKM paHHbIX
HEMoCpeaCcTBEHHO YCTaHOBNEHO 3aKOHOM.

3.20.3 Mpu oT3biBe cornacva Ha 06paboTKy NepcoHanbHbIX JaHHbIX KnneHTom B NcbMeHHOIN hopme unu npu
npengbaABneHnn TpeboBaHnA 06 WCMpaBAEHUM UK YAaNeHUU MEPCOHaNbHbIX AaHHbIX (ECNM MepCoHanbHble AaHHble He
ABNAIOTCA NONHBIMUA UMW TOYHBIMW UK ABAAIOTCA YCTApPEBLUMMU MK Bbinn NprMobpeTeHbl HE3aKOHHbIM CNocobom Unu He
ABNAIOTCA HEoOXOAUMbBIMW [NA [OCTUMeHMA ueneli obpaboTku) BaHk obasyeTca npekpatTb AeiicTBuAa 0b6paboTkm
MepCOHabHbIX AaHHbIX UM UCNPaBUTb UK YAaNUTb NepCcoHanbHble AaHHble B Tedenne 10 paboumx fHeld, ecnn memay
KnveHtom 1 baHKOM HeT HeucnonHeHHbIX 00A3aTENbCTB M OTCYTCTBYIOT AENCTBYIOLLME JOrOBOPHbIE OTHOLLEHUA, B
MPOTUBHOM Cly4yae [AOrOBOPHble OTHOLUEHWA Mewpay HKnueHTom u baHKOM nopnemar npekpaLLeHuto co BCemu
BbITEKAIOLLMMKN OTpULaTeNbHbIMKU nocneacTeuamu. [pu oT3biBe cornacua Ha o6paboTky NepcoHanbHbIX AaHHbIX KnveHTa
unn TpeboBaHUM 06 yAaneHUM NepcoHanbHbIX AaHHbIX MEpCOHanbHble faHHble KnueHta 6onee He obpabaTbiBatoTcA
baHkom, ofHaKo oHM coxpaHAloTCA B MHOPMALMOHHOM apXxuBe U MOTyT ObITb UCMONb30BaHbl UCKIIOYUTENBHO B CIyYanXx,
YCTaHOBNEHHbIX 3aKoHofaTenbcTBoM. OT3bIB cornacva He uMeeT obpaTHOI cunbl.

3.20.4 Cornacve Ha 06paboTKy NepcoHanbHbIX AaHHbIX JAETCA Ha BECb CPOK AeliCTBUA LOFOBOPOB, a B CyYasXx,
YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM Pecnybnmku ApMeHuna — Ha NEPUOA, YCTAHOBNEHHbIN AIA TaKUX Cly4aes.
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4, BAHKOBCKUE CYETA

4.1 CuyeTta oTKpbIBalOTCA MO MNpefbABAeHUN baHKy COOTBETCTBYIOLLMX LOKYMEHTOB, a UMEHHO Ha OCHOBE
3anABKM-[0roBopa, [OroBOpa UM MHOTO TUMOBOrO JOKYMEHTa B ycTaHoBneHHoi bankom copme. Hactoawme Ycnosus,
Tapudbl, a Takme uHble pokymeHTbl BaHka no paHHomy Buay CyeTa COBMECTHO COCTaBAAIOT HEOTbEMEMYHD YacTb
3akntoueHHoro memay bankom n KnueHtom pgorosopa.

4.2 Bantotbl, B KOTOpbIX MOryT OTKpbIBaTbcA CueTa, M BuAbl onepaumii, nposogumbix no Cuyety B
COOTBETCTBYHOLLEN BantoTe, yctaHaBnvsatotcAa baHkom. Kampabiii Cyet obcnyxmBaeTca TONbKO B OAHOI BantoTe, ecnu
MHoe He ycTaHoBneHo baHkom.

4.3 MpoueHTbl Ha ocTaTok CyeTa HaAuYUCNAIOTCA U BbINNAYMBAIOTCA COrNacHo peicTeytoimm B BaHke
Tapudbam, ecnm MHoe He yCTaHOBJEHO CreumanbHbIMA AOroBOPaMu, Npasunamm u/uan ycnosuamu gaHHoro snga Cyerta.
4.4 bank cnucbiBaet cpepctaa co Cueta KnveHTa B npeaenax HanM4YecTBYHOLWMX Ha HEM JeHEMHbIX CPEACTB.

baHk TakMe BnpaBe OTKNOHUTL MnaTexHoe nopyyeHue KnmeHTa no dpakTy HEJOCTAaTOYHOCTU CPEACTB AA NMPOBEAEHUA
onepauuu no Cyety u/uan B3MMaHUA yCTaHOBNEHHbIX Tapudamu CyMm B MOMEHT €ro npefbaAsieHnA. Tem He MeHee,
baHK MoMeT npuHUMaTb pacrnopAMeHWA No cnucaHuto cpefcts co CuyeTa HE3aBMCUMMO OT yKa3aHHbIX B HUX CyMM M
HanMuuA peHemHbix cpeacTB Ha CyeTe Ha OCHOBE NEpPUOAUYECKM NPeAbABNAEMbIX DaHKy WnM WHbIX MNaTemHbIX
nopyyeHuit. baHk He HeceT OTBETCTBEHHOCTb 3a HEWUCMONHEHWE MAATEMHbIX MOPYYEHWIA NMPU HEAO0CTATOYHOM OCTaTke
cpencts Ha Cuete KnueHTa.

45 B nopapke u cnyyasx, NpeAyCMOTPEHHbIX 3aKitoueHHbIMM C KIMEHTOM KPeAWTHbIMU WM WHbBIMM
porosopamu, baHk moxeT kpegutoBaTh baHkoBCKUIF CyeT KnneHTa ¢ BO3MOMHOCTBIO CMMCAHWA CYMM MpK OTCYTCTBUM
IeHemHbix cpenctB Ha Cuete. JoctaTouHOCTb feHemHbIx cpeacts Ha Cyete onpegpensetca baHkom.

4.6 baHk akTMBMpYyeT 3auncneHHble Ha CyeT KnneHTa AeHexHble cpeacTBa He No3fHee, YeM Ha CnefytoLLuil
6aHKOBCKMIA leHb nocne NpeabABNeHNA baHKy COOTBETCTBYIOLLLErO MNaTEMHOro NOPyYeHUA.
4.7 paBo KnueHTa Ha pacnopsasmeHve CyeTom momeT ObiTb orpaHMyeHo 6e3 yBefoMaeHUA NocnesHero no

PeLLEHNIO CYA0B U APYrUx KOMNETEeHTHbIX opraHoB Pecrnybnuku Apmenus, a Takme no pewleHuto baHka, ecnu Knuent
HapyLUUn KpeauTHOE Unn nHoe obasaTenbcTeo nepep, baHKoM.

4.8 B cnyyae nepeuncnenus peHemHbIx cpeacts Ha CyeT B BantoTe, oTAMYHOM oT BantoTbl Cueta, baHk
3auncnaeT Ha CyeT 3KBUBANEHTHYIO CYMMY, paccuyMTaHHyHO Mo Kypcy AnA 6e3HanuyHbIX onepauuil, [eicTByroLEeMy Ha
MOMEHT €€ MPOoBEeAEHNA.

4.9 baHk obnapaeT npaBoM 3anora B OTHOLUEHMM BCeX AeHexHbiXx cpeacTB Ha Cuete B obecneveHue
UCMONHEHNUA TeKywwmx u/vnu Bypywmx obasatenbcts KnveHTta nepep bBaHKom, ecnu MHOE He YCTaHOBIEHO MHbIMM
LOroBOpaMu, mpasunamMu u/vnu ycnosuamu. KnueHT He momeT 3aknafbiBatb HanuuectBytolime Ha Cuete feHemHble
cpeacTBa 6€3 npepBapuTeNnbHOrO NMUCbMeHHOro cornacua baHka. Hanuuectsytowme Ha CueTe feHemHble CpencTsa, B
ciyyae ux 3anomeHva B DaHKe, cuMTalOTCA XPaHALLMMUCA Ha COOTBETCTBYHOLLEM [JEMO3UTHOM CYETE AEHEMHbIMM
CpeAcTBamMy Copa3MepHO 3anory, C MOMeHTa 3aK/to4YeHVsA JoroBopa 3anora Ao UCTEYEHWUA CPoKa ero AeicTBuA, npuyem
YCNoBMA 3aKntoveHHoro memay baHkom u KnveHTom porosopa B Nepuoj, €ro BeCTBUA MPOJOMMKAtOT NPUMEHATLCA B
OTHOLLUEHWN XpaHALLMXCA Ha [Aeno3WTHOM cuyeTe pAeHemHblX cpepacts. B nepuop pelicteua  porosopa 3anora
HanuyecTytoLLLMX Ha CyeTe AeHeMHbIX CPEACTB AENO3MTHLIM CYETOM CHMTAETCA CYET, YKa3aHHbIi B 3aKNFO4YEHHOM MeMay
baHkom 1 KnueHtom gorosope.

410  Tpwu Hanuumm peHexHblx cpencts Ha Cyete KnneHTa, cymma KOTOpbIX JOCTaTOYHA A8 YA0BNETBOPEHUA
Bcex npenbAsneHHbix o CyeTy TpeboBaHWil, faHHble CPefcTBa CMWUCHIBAIOTCA B MOCNEOBATENbHOCTU (KaneHaapHoM
nocnefoBaTeNbHOCTM) MOCTYMEHNA MOPYYEHUIA U MHbIX JOKYMEHTOB MO CnvcaHuio cpencts KnveHTa, ecim mHoe He
NpenycMOTPEHO 3aKoHoAaTeNbCTBOM PA.

4.11 [pn HepocTaToYHOCTU [eHemHbIX cpeacTB Ha CueTe KnueHTa cnucaHue cpeacTs OCYLLECTBAAETCA B
npenycMOTpeHHON 3akoHopatenbctBoMm PA nocneposatenbHocTu. [Mpy oTcyTcTBUM Kakux-nnbo 3anpetoB Ha Cuete
KnueHta baHk no npaBy nepBooYepesHOCTM B3MMAET HeroralleHHble NpocpoyeHHble obasaTenbctea KnueHTa nepep,
baHkom.

412  Hactoawwum KnveHT 6e30T3bIBHO yrnonHomoumBaeT W nopyvaeT baHky 6OesakuentHo (6e3
BOMNOMHUTENbHOro NopyyeHus KnveHTa) B3umaTb 1 Hagnemallum obpasom NepeBofnTb APYruM nuuam (nonyyatenam) Bce
CyMMbI, OLIMBOYHO (B TOM YMCe C HapyLLeHneM 3akoHa) BHeceHHble Ha CueT KnveHTa, a TakKe oLunmboYHO He cnncaHHble
MU UHBIM cnocobom HeobocHOBaHHO MpuobpeTeHHble unu coepererHble KnmeHTom B pesynbTaTte nposeaeHHbIX baHkom
onepawuil.

413  HactoAawwmm HKnveHT 6e30T3bIBHO yrmonHomouvBaeT W nopyyaeT baHky 6e3akuentHo (6e3
LOMOMHUTENbHOTO MOpyYyeHWA KnueHTa) B3MMaTb CyMMbl BCEX MOAJNEMalLmx yrnnaTte obA3aTenbcTB, BKAIOYaA, HO He
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OrpaHMyMBaACb, CyMMbl MOMyYeHHbIX oT baHKa M NPOCpPOYeHHbIX KPeaMTOB, a TaKMKe CyMMbl, MOA/exallive onnarte 3a
npepocTasneHHble baHkom ycnyru.

414 Knwuent Bnpase npepctaBnATb baHKy nopyyeHwsa Ha cnucanue cpepcts co Cyeta mo TpebosaHWiO
TpeTbux nuL,. baHk NpuHMMaeT Takne Nopy4eHUa Npu ycnoBuu, YTo B Hem ByAyT MMCbMEHHO yKa3aHbl Bce Heobxoanmble
LaHHble gnA naeHTUdMKaLMM TpeTbero AnLa, NoNyyMBLLErO MpaBo Ha JaHHoe AeHemHoe TpebosaHue. baHk He HeceT
OTBETCTBEHHOCTb 3a WCMOMHEHWE MOPYYeHUii MO CAENKaMm, 3aKNtOYEeHHbIM MeMAy yKasaHHbIMW TPeTbUMU NuLaMu K
KnueHTom.

415  baHK B 6e3aKkLenTHOM MOpALKE MOMET crmncbiBaTb co CyeTa CyMMbl Hanoros W Mpoynx obAsaTenbHbIX
nnatemeil, ecnn paHHoe obasaTenbcTBo baHka npepycmoTpeHo 3akoHopatenbctBom PA, peluenvem cypa (Bkntovas
3anABKY (peLLeHne) O CNUCaHUM feHemHbIX CPEACTB Ha OCHOBE UCTIONHUTENbHbIX [OKYMEHTOB).

416  KnueHT He MOMeT 0TO3BaTb MCMONHeHHoe baHKOM nnaTexHoe NopyyeHue, ecin MHOE He MPeayCMOTPEHO
nMCcbMeHHbIM cornacvem baHka n KnveTa.

417  Tlpn Hannumm cornacosaHHoOro memay baHkom u KnueHTom onpegeneHHoOro [HA WUCNONHeHWUA
nnaTtexHoro nopydyeHua, KAMeHT MOMET O0TO3BaTb NNaTeMHOE TMOpyYeHUe [0 OKOHYaHWA OaHKOBCKOrO [AHA,
MPeALLECTBYHOLLETO SHIO €r0 UCMONHEHWA.

4.18  [pwv oT3biBe NnaTexHbIx nopyyeHunit KnueHtom baHk He rapaHTMpyeT BO3BpaT AEHEMHbIX CPEACTB, eCn
HEBO3MOMHO NONY4nTb (BO3BPaTUTb) MX OT BaHKOB-MOCPEAHUKOB /MK Nony4yaTeneil.

419  WHdopmauus ob onepaumax no Cyety peructpupyetca B doopme BbINKUCOK, @ OTPamMeHHbIe B BbINWCKe
JaHHble CYMTAIOTCA HajNexallmm ysegomneHvem ob onepaumax, npomssegerHbix no Cyety, n no TpebosaHuto KnueHta
3a onpegeneHHyto Tapudpamu nnaty npepoctaBnAeTcA MOCNEOHEMYy Ha Cnepyrlolmii 6aHKOBCKMI feHb nocne
npefbABNEHNUA Takoro TpeboBaHuA.

420 DBaHK B YCTaHOBNEHHOM 3aKOHOM TOPAAKE TNPEROCTABNAET KAWEHTY-(PU3MYECKOMY nvLy U
VHAMBMUAYaNnbHOMY NpefnpuHUMaTento BbinUcKy co CyeTa, Kak MUHUMYM, B TPUALATUAHEBHON NEPUOANYHOCTY B Cllyyae
pebetoBaHuA n/unm kpepmtoBaHua Cyeta B OTYETHOM NepUOSE.

4.2 CTopoHbI NPUHUMAIOT, YTO BbIMUCKM CYMTAIOTCA MOATBEPMAEHHbIMU KnueHtom, ecnu B 10-gHEBHOM
Cpoke nocne ux nonyyvenus KnmeHT He npeabaBnAeT BaHKy MMCbMEHHYIO NPeTEH3Uto.

4.22  bBaHK He HeceT OTBETCTBEHHOCTb 3@ PacKpbiTUe MHGOPMaLLMK, COAepMHalLyto BaHKOBCKYHO TaiiHy, npu
OTNpaBKe BbIMWUCOK, €CIM OHO MMENO MECTO MO BKMHE OrNepaTopoB CBA3W, a TakMe B pe3ynbTaTe YyTepu WMn XULLEHWA
BbINWCOK UMK MHOro cbakTopa BHe KoHTpona baHka.

4.23  TlpaBo KnueHTa Ha cnucaHve cpeacts co Cyeta MoMeT ObITb OrpaHUYeHO No 3aKoHy U TpebosaHUto
n1L/opraHoB, YNOTHOMOYEHHbIX Ha 3TO MHbIMWU NPaBOBbIMM aKTaMK, a TaKMe B ClyYasax U nopagKe, NpPeaycMoTPeHHbIMM
3aKto4eHHbIMK ¢ KnneHTom caenkamu. B Takmx cnyyaax baHk He HeceT OTBETCTBEHHOCTb 3a OrpaHuyeHue npasa KnueHta
Ha cnucaHue cpencts co Cyerta.

4.24  bBaHK BnpaBe MpekpaTUTb, NPUMOCTAHOBUTL W/MAN OrpaHMunTb obcnymmnBaHne CyYeToB, NO KOTOPbIM He
MPOVU3BOAVNNCE OMepauuK HerpepbiBHO B TeyeHue 12 (oBeHapLaTW) KaneHAapHbIX MecALEB, MpW 3TOM MO CMbICAy
HacToALLEero nyHKTa u nyHkta 4.25 onepauvamn no CyeTy HE CYUMTAIOTCA B3MMaHVE (BbIYET) AEHEMHBIX CPEACTB B CHET
nnatbl 3a obCnyMmUBaHWE cyeTa UK MHbIx obasaTtenbcTB KnveHTa nepen baHKom, a TakMe B3bICKaHWE CPEACTB CO cyeTa
Mo peweHuto cypa. YKasaHHble Cueta MoryT ObITb nepeakTMBMpOBaHbl KNMEHTOM Ha OCHOBaHUM MOJAHHOTO UM
3aABMEHWA, MPK YCNOBUK ONNathbl NMPeRYCMOTPEHHbIX Tapudamu nnatemen.

4.25 bBaHk BnpaBe 6e3 obpallieHns B Cyd OLHOCTOPOHHE 3aKkpbiTb Cyeta KnueHTta, ecnm octaTku Bcex
oTKpbITbIX B baHke CyetoB KnueHTta Hynesble ¥ MO HUM He NMPOM3BOAUIUCH OnepaLunu B TEYEHWE NOCNEAHEr0 OAHOrOo
KaneHpapHoro roga. [lpu atom, onepaunamu no Cyety He cuMTatoTCA CAENKM, COBEPLUEHHblE MO MHMUMaTUBE BaHKa,
BKJItOYas, HO He OrpaHMYMBaACh, B3UMaHWe Komuccuil, ynnaty npouerHTos. C MomeHTa 3aKkpbiTua Cyeta/CueTtos KnveHTa
cornaweHne mempy baHkom u KnvmeHTomM o npekpalleHun 3aABKW-AOroBOpa CYUTAETCA 3aKMIOYEHHbIM B CUINY
HaCTOALLLEro NyHKTa.

4.26  CuyeTa He 3aKpblBaloTCA, €CU:

4.26.1 KnueHT umeeT obasatenbctia nepen baHkom n/vnu

4.26.2 KnueHT nmeeT AelCTBYHOLLMIA AOrOBOP CPOYHOMO BKNaAa M no 3Tum CyeTtam oCyLLLeCTBAAIOTCA onepaLum
Mo BHECEHUWIO BKNaja, Bbinnate NPOLEHTOB MO BKNaZy M UHble onepalumn no Aeno3uTHOMY CHETY u/unu

4.26.3 Ha Cuete KnueHTa, nmetoLero octatok, HanoxeH 3anpeT no pewenuam CMUCA, cypa v Hanorosbix
opraHoB u/unm

4.26.4 Cuyet obpemeHeH 3anorom, 1 OTCYTCTBYeT COracue 3ai0rofepmaTens Ha 3aKkpbiTue cyeTa.
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4.27  Knwuent Bnpase B Nntoboe Bpema 3akpblTb CuyeT myTem nopgayn 3aABNeHWA B ycTaHOBAEeHHOW baHkom
cpopme. baHk 3akpbiBaeT CueT no hakTy OTCYyTCTBMA 3anpeToB B OTHOLWeHMM CyeTa Unm MHbIX (pakTopoB, 3anpeLLLaroLLLmX
3akpblTne Cyeta. pu 3akpbiTum Cueta baHk U3 HanMYeCTBYIOLLLMX Ha HEM CPEACTB NEPBOOYEPERHO MOrallaeT TekyLme
obasatenbctsa Knuenta. Nocne noralenna obasatenbcTs HanuyecTeytowmne Ha Cuete cpeacTsa Bo3spaLLatoTca KnmeHTy
no cnocoby, ykasaHHOMY B 3aABneHUM KnueHTta Ha 3akpbiTue CyeTa.

4.28  OtHoweHuA, BbiTEKalOLME M3 3aKnodeHHoro mempay baHkom u KnueHTom porosopa 06 OTKpbITUM
Cuerta, perynupytotca bonee nNo3fHUM JOroBOPOM.

5. NMPEOOCTABJIEHUE KACCOBbIX YCNYT

5.1 baHk npepocTaBnaeT KnueHtam kaccosble ycnyrn cornacHo feictsyroum Tapudpam.

5.2 [Mpn nonb3oBaHWMK KaccosbiMmM ycnyramm baHka KnueHT Bnpase HENoCpeaCcTBEHHO Ha MeCTe NPOBEPUTL
MNaTexHoe NnopyyeHue, reHepupyeMoe B pesynbTaTe CAENKW, U MPOU3BECTU pacyeT HaIMYHbIX AEHEMHbIX CPEACTB, U B
clyyae BbIABNEHUA HecooTBeTcTBMi coobwmntb 06 3Tom baHky. B cnyvae HeucnonbsoBaHuA npenycMOTPEHHOro
HaCTOALLMM MyHKTOM MNpaBa Win OMNpoTECcTOBaHWA COENKW B Oyayliem, HEBbIACHEHWA MPUYUHbI HECOOTBETCTBUA NpU
nomoLLM BUAeo3anuceid, caenaHHbix baHkom, oTpuuaTenbHble MOCNEACTBMA MO yKa3aHHbIM HECOOTBETCTBUAM HeCceT
Knnent. Mo cmbicny HacToALLEro MyHKTa HECOOTBETCTBMEM CYMTAETCA M3NULLEK W/UNK HepocTava, obpa3oBaBLUMECA B
pesynbTaTe onepauuii ¢ HanM4YHbIMM, OBHapyMKeHVe HennaTemxecrnocobHbIX U hanbLUMBbIX Kymiop, MOHET, OWKnbKM B
MNaTemHbIX JOKyMEHTax.

5.3 B cuny otcytctBma B obopoTe AeHemHbIx eanHuL, MeHblue 10 apamoB, Mo 4acTW HaNMUYHbIX JEHEMHbIX
cpencTts baHk npounsBoanT apudmeTMHECKOE OKpYyrieHne B CliefytoLeM NopAaaKe: CyMMbl bonbLue Unn pasHble 5 (NATK)
nopamam PA OKpyrnatoTca B CTOPOHY MOBbILIEHMA [0 MEpPBOro AEcATKa, a CyMMbl MeHblle 5 (nAatu) gpamos PA
OKPYrNAKOTCA B CTOPOHY MOHUKEHWA O NEPBOro [ecATKa.

5.4 B bBaHke KoHBepTauusa BantoTbl MPOU3BOAWUTCA MO Kypcy, ycTaHoBneHHoMmy baHKOM Ha MoMmeHT
COBEpLUEHMA CAENKWU, ECIU MHOE He NPeAYCMOTPEHO 3aKNtoueHHbIM Mexay baHkom n KnueHtom gorosopom.
5.5 baHk Ha cBOEM oduuManbHOM MHTEpHeT-caliTe NybnnKyeT Buabl KoHBepTUpyembix B baHke Bantot, mx

Kypcbl M BENWYMHDBI (MPY HAIMYMM TaKOrO OrpaHnyeHus).

6. CMNELWANBbHBIE CHETA 3ACTPOﬁI.I.IMKA

6.1 Ha CneumanbHble cuyeTa 3acTpoiiluuKa —pacrnpocTpaHAloTca  Bce rnonoxenua pgna  CuyeTos,
NpeAycMOTpeHHble rnaBoii 4 HacTOALLMX YCNOBUiA, B TON CTEMEHW, B KOTOPOW OHW He MpOTUBOPEYaT MONOMEHUAM
HaCTOALLLEN rnaBbl.

6.2 CreumnanbHble cyeTa 3acTpoiiliuKa OTKPbIBAlOTCA MpWU npeabaABneHnn baHKy COOTBETCTBYHOLLMX
LOOKYMEHTOB, a MMEHHO Ha OCHOBe 3afBKU-[OroBOpa, AOroBOpa WM WHOFO TUMOBOMO AOKYMEHTa B YCTaHOBIEHHOM
baHkom copme. HactoAwme Ycnosusa, Tapudbl, a Takme UHble [OKYMeHTbl baHka no paHHoMy Bupy Cueta COBMECTHO
COCTaBNAT HEOTbEMIIEMYIO YaCcTb 3aKntoueHHOro Mexpay baHkom n KnvweHTtom pgorosopa.

6.3 OcHoBHo crielmanbHbIii CHeT 3acTpoiiLLMKka OTKpbIBaeTcA B Apamax PA. [Ina 3acTpoiiuka baHk moxeT
OTKpbIBaTb Takme [lononHuTenbHbIN cneumanbHblil cyeT (Mpu OTKpbITUM [lOMONHUTENBHOrO CrneuuanbHOro cyeta —
CneupanbHblii cyet B gpamax PA panee Take - CneumanbHblil OCHOBHOW CYeT) TakMe B UHbIX Npuemiembix ana baHka
Ba/ltoTax, B KOTOpbIX Mpou3sBoamTcAa onepauma pna [lokynaTtens, ecnm B 3aKNIOYEHHOM Mempay 3acTPOULLMKOM W
MokynaTtenem [Jorosope o npaee Kynnu eCTb COOTBETCTBYIOLLLEE COrflache O KOHBepTauumn noctynatolmx Ha OCcHoBHOI
crneumanbHblii cYeT 3acTpoiiLlmKa [EHEMHbIX CPEeAcTs B APYryl0 BallOTy W 3a4MCNEHUM JaHHbIX CPEAcTB Ha
[ononHutenbHbIil cneumanbHblil cyeT 3acTpoiiliuka. Bupbl onepaumnii no CneuuwanbHomy cCYeTy ycTaHaBnMBatOTCA
baHKom cornacHo 3akoHopaTenbctBy PA u 3akntoueHHomy ¢ 3acTpoiiwukom gorosopy. Kampapiii CneuvanbHblid cuet
06CnyMUBaET TONBbKO OfHY BantoTy.

6.4 Hauncnenve n Bbinnata npoueHToB No octatky CneunanbHOro CYeTy 3acTpoiLLMKa OCYLLECTBAETCA
cornacHo peiictytoium B baHke Tapudpam nytem mx 3auncneHuns Ha oTKpbiTble B baHke Ha uma 3acTpoiiwmka CyeTta B
cooTBeTCTBYtOLLEN BantoTe. [pn aTom, ecnu 3acTpoiiumk umeet B baHke bonee ofHOro cyeta B OAHOI U TO e BantoTe,
BaHK BbIGMpaeT cyeT ANiA BbINNaTbl MPOLEHTOB MO CBOEMY YCMOTPEHUIO, ecnn 3acTpoiLLuK NMUCbMEHHO He yKa3blBaeT
KOHKPETHbIIi CHeT ANA BbIMnaTbl COOTBETCTBYIOLLMX NMPOLEHTOB.

6.5 baHk cnucbiBaeT peHemHble cpepctBa co CneumanbHOro cyeta 3acTpoiilimMKa B npepenax
HanMyecTBYOLLLMX Ha Hem cpepcTs. [eHexHble cpenctea co CneuynanbHoro cyeta MoryT 6biTb CncaHbl B CREAYHOLLMX
chyyasx:
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6.5.1  no pacnopseHuto 3acTpoiiLmKa — ¢ Lenbto nepeuncienna cpeacts ¢ OCHOBHOrO cneumanbHoro cyeta
Ha [lononHuTenbHbIii cneumanbHblii CHeT 3aCTPOWLLIMKA, MPYU HATMYUW NMUCBMEHHOTO cornacua Mexay 3aCTPOULLUKOM U
MokynaTtenem no nyHKTy 6.3 HacToALLMX YCnoBuii;

6.5.2 no pacrnopsameHnto 3acTpoiiLLmKa C Lenbto nepeuncnenns cpeacts Ha Cuert:

6.5.2.1. B pa3mepe BHeceHHoI [lokynaTtenem n HanuuectBytolleit Ha CneuvanbHom unu [lononHUTENbHOM
cyeTe CyMMbI MPY HaNMYMK 3aKNtOYeHHOTo Mexay 3acTpoiilvkom n [okynatenem akTa o nepefaye npasa cCO6CTBEHHOCTM
Ha nprobpeTaemMoe UMYLLLECTBO W roCcyfapCTBEHHON pernctpauum npasa cobcTseHHocT Mokynatena.

6.5.2.2. B pa3mepe 4acCTU CymMbl, 3a4ucneHHoii [lokynaTtenem, ecnn AOrosopom Mempy 3acTpOWLLUKOM U
Mokynatenem npeaycMOTPEHO 3anoMeHue 3ayncnaembix Ha CneumanbHblii cyeT cymm B nonb3sy [lokynatena wunu
[OroBOpoM Meay KpeamTopom lNokynatens, 3acTpoiiukom v MNokynatenem uam U3MeHEHUAMU K HEMY MPeayCcMOTPEHO
[OCPOYHOE TpeKpaLLeHVe MpaBa 3anora B OTHOLUEHMM YKa3aHHOW 4acTu CymMmbl, BHeceHHoi [lokynmatenem. [lpu
3a70MEHUM CyMMbl B Monb3y Kpeputopa [lokynaTtena 3acTpoiiimk u [lokynatenb, [O 3akntoyeHws cornacua ob
0cBOOOMAEHNM OT 3a70ra YaCTu BHECEHHOI CyMMbl, BOMKHbI 0becneunTb cornacue Kpegutopa [okynatena Ha aTo.

6.5.2.3. B pa3mepe HaYUCNEHHOI HeYCTOWKM K BHeceHHo MNoKkynaTtenem cymme, B pasmepe BblYMTaHHON CyMMbI,
y#e nepeuncnerHoii Ha Cuet 3acTpoiilumka no akty ocBOOOMAEHNA OT 3anora, eCiv B LUECTUMECAYHbIV CPOK nocne
rocyAapcTBeHHOI perucTpauuyn 3aBepLUEeHWs CTPOUTENbCTBA akT O nepejade npasa COOCTBEHHOCTU He 3aK/OYeH,
[lorosop o0 npaBe Kynnu [OCPOYHO PacTOPrHYT WAM MNPU3HaH HefencTBUTENbHbIM W 3a Takue obCToATENbCTBa
oteTcTBeHeH [lokynaTtenb. Yka3zaHHble B HacToALLeld YacT 0bCcToATeNbCTBAa COOTBETCTBEHHO MOATBEPHAAIOTCA:

a) TpeboBaHuem 3acTpoiilvKa, NPeAbABNEHHbIM B CNy4Ya€ HE3aKNoYeHMA aKkTa O nepejadye npa.a
COOCTBEHHOCTU, W HEMpeLbABAEHMEM B TeyeHMe O [AHE C MOMeHTa MonyyYeHus [aHHoro TpebosaHuA baHky u
3acTpoiilumKy aKkToB, WCKMtOHatoLMX oTBeTCTBEHHOCTb [lokynatena. B cnyyae, ecnu [lokynatenb npepbasnaer
MpeTeH3unto, TO Cop MemAy HUM U 3acTpOWLLIMKOM peluaeTcA B cyfeOHOM MopAfKe, a OCHOBaHMEM AJA NepevncneHns
HEYCTOMKM CNYKWT BCTYNMUBLLEE B 3aKOHHYIO CUIY PeLLEeHne CyAa, C YKasaHUeM TOYHOrO pa3mepa HeyCTOWKMY;

6) cornaweHnem o npekpallieHun J[loroBopa O MpaBe KynaW, 3aKIOYEHHOrO Memay 3acTpOMLLMKOM U
MokynaTtenem, u wHopmMaumein, nonyyeHHolr oT [ocymapcTBEHHOro KoMWTeTa KajacTpa HEABUMMMUMOCTM Mpu
MpasuTensctee PA o rocpeructpaumu paHHoro cornawlenua. B cornaweHun ponmeH ObiTb YETKO yKasaH pasmep
HEeYCTOWKM;

B) BCTYNMBLUMM B 3aKOHHYIO CWY peLUeHVWEM CyAa O MpeKpalleHWn WAM NPU3HaHUM HepelNcTBUTENbHbIM
[oroeopa 0 npaBe Kynnu, 3aknloyeHHoro mexmpy 3acTpoilimkom u [lokynatenem, c ykasaHWeM TOYHOro pasmepa
ynnaynsaemoii HeyCTOMKM.

6.5.3 nocpeactBom npepoctaBneHns [lokynatento HanuyHbIX CpeacTs no TpebosaHuto nocnepgHero 6es
pacriopaMeHna 3acTpoiiLLMKka MAM nepedncneHvsa cpeicts Ha baHKosckuid cyet [lokynatena/kpepmtopa [lokynarens,
€C/N B LLUECTUMECAYHbI CPOK MoCne rocyAapcTBEHHOW perncTpaumm 3aBepLUeHna CTpoUTeNnbCTBa akT O nepefaye npasa
CODCTBEHHOCTM Ha HEABMMMMOCTb He Obin 3akntodeH wnu [oroBop o npase Kymau Obin JOCPOYHO PacTOPrHyT Wiu
npv3HaH HepelicTBUTENbHbIM. MMpy 3ToM, ecnu MMoKynaTenb HeceT OTBETCTBEHHOCTb 3a YKasaHHble 0b6CTOATENbCTBA W
npenycMOTpeHa HeycToiika B OTHoweHun [lokynatena B monb3y 3acTpoillvKa, MepeyucnaemMas Cymma He [OMmKHa
MpeBblllaTb PasHULY Memay 3a4VCNEHHON CYMMOI M HaYMCNEHHON K Heli HeyCTOWKM. YKasaHHble B HAcCTOALLEN YacTu
06cTOATENBCTBA COOTBETCTBEHHO MOATBEPHAAOTCA:

a) TpeboBaHuem [lokynatens, npefbABNeHHbIM B Clyyae He3aKIOYEHWA akTa O nepejadye npasa
coOCTBEHHOCTU, W HenpepbasneHwem 3acTpoiilumkom banky u  [lokynatento pakToB, UCKIOYAKOLWUX €ro
OTBETCTBEHHOCTb, B TEYeHWe S5 AHE C MOMeHTa nonyyeHus faHHoro TpebosaHua. HactoAwmm 3acTpoiiluvk 3aasnAeT,
4TO B Cryyae ocyLLecTBneHnA Bbinnatbl [okynaTento B ykazaHHOM nopsgake oH ocsobompaeT baHk oT NtobbIX BO3MOMHbBIX
n cpaktnyecknx TpebosaHuii. Mpn nonyvenun TpebosaHua M npepbABneHWA 3acTpoilukoM TpeboBaHWA MO ynnate
HeycToliKM B nopAjKe, NPeAyCMOTPEHHOM HaCTOALLIMM MOAMNYHKTOM, NPOLLECC MPOJOMAETCA COrNacHo NyHKTy 6.5.2.

6) cornaweHvem o npekpallieHun [loroBopa O npaBe Kyrnau, 3aKMOYEHHOro Mempay 3acTPONLLMKOM K
MokynaTtenem, u wHopmaumein, nonyyeHHoil oT [ocymapcTBEHHOro KoMWTeTa Kafjactpa HEABUMMMOCTM Mpu
NpaButenbctee PA o rocperncrpaummn faHHOro CornalleHus;

B) BCTYMMBLUMM B 3aKOHHYHO CWUNy PELUEHWEM CyAa O MpeKpalLeHUy VAU MpU3HaHWUKM HELENCTBUTENbHbBIM
[Horosopa 0 npaBe Kynnu, 3aknoueHHoro mexay 3acTpoilukom n [lokynaTenem, C ykasaHMem TOYHOro pa3mepa
yrnaymBaemoii HeyCTOMKM.

6.5.4 B cnyyae npepcTaBneHus [OKa3aTeNbCTB O PErncTpaLyi UMYLLLECTBEHHbIX MPaB Mo CreLanbHOMY CHETY,
peiictytollemy B 6aHKe, KasHauelicTBe MM Aeno3nTe HoTapuyca A1A MHOrO 3aCTPOWLLMKA, MONHOCTBIO MW YaCTUYHO
npvobpeTllero npaBa Bnajenbla 3eMeNbHOro yyacTKa Mo afpecy CTpouTenbHOW aeATenbHOCTM 3acTpoiilmka, 6e3
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pacropAMeHUA NocnefHero, YTo NOATBEPHAAETCA JOKYMEHTAMN O PErMCTPaLMM UMYLLEECTBEHHOMO NpaBa (CBUAETENbCTBO
0 COBCTBEHHOCTU) 1 CrpaBKoil 06 OTKPbLITUK CMeLManbHOro cyeTa (ecnu cneuuanbHblil cyeT He obcnymmnbaeTca baHkom),
B KOTOPOW, Kak MUHVUMYM, JOMKHbI ObITb yKka3aHbl HOMep cyeTa, BantoTa, MAEHTU(UKALMOHHbIE JaHHble O 3aCTPOMLLUKE
¥ 3eMeNbHOM y4acTKe, B pa3Mepe 3a/l0MeHHOro octaTka HakonneHHbIx [okynaTtenamu npegonnat, obnagatoLLmMm npasom
Kynnu UMyLLLECTBa B 3[,aHWUU, CTPOALLLEMCA Ha 3eMENbHOM y4acTKe, MPUOOPETEHHOM aHHbIM 3aCTPOIALLUKOM.

6.6 Ecnu Bo3BpaT cymm, 3auncneHHbix nokynatenem Ha CneuuanbHblil cYeT, ocylecTBnaeTca B apamax PA
¢ OCHOBHOro crneumanbHOro cyeta 3acTpoiLLMKa, NocnefHuii obasyetca obecneynTb B 3aKNIOYEHHOM MEMAY HUM U
Mokynatenem [lorosope o npaBe Kynau HaaM4une cornacua o TOM, YTO €CAW MpU KOHBEPTaLMKM MHOCTPAHHOMN BantoTbl Ha
[HononHutenbHom cneymanbHOM cyeTe B fipambl PA cymma CTaHOBUTCA MeHbLLE NepBOHavaibHO BHECEHHOI Cymmbl, baHk
ocsobompaeTca ot Bcex TpebosaHuii [okynartena, a npy Hanmuum Takux TpebosaHuii 0b6asyeTca BmecTo baHka u oT ero
MMEHW HeCTU MOJHYIO OTBETCTBEHHOCTb, a MpW yAoBneTBopeHun DBaHKoM paHHbIX TpeboBaHuii — 6e30roBopoyHO
BO3MeCTUTb BaHKy BCe NOHECEeHHble UM pacxonpl.

6.7 Mpyn HanMuMm COOTBETCTBYIOLLLErO COrNacuA B 3aKIOYEHHOM Mempy 3acTpoiilumkom u [Mokynatenem
[oroeope o npaBe Kynnu cymmbl, 3auncnaeMble Ha OCHOBHOI CreumanbHbIii CYET 3acTPOMLLMKA, MO PacnopAMEHUIO
3acTpoiilumka He Oonee 4Yem B TeuyeHWe OFHOrO 6aHKOBCKOrO [HA MOryT ObiTb KOHBEPTUPOBaHbl B BaNtOTy
[ononHutenbHoro cneumanbHoro cyeta cornacHo Tapudpam M nepeuncneHbl Ha ykasaHHblii  JlononHWUTenbHbIi
crneumnanbHbIA cYer.

6.8 BHeceHne peHemHbIx cpeacTs gna npuobpetenna umyllectsa Ha CneuuanbHbliA cHeT 3acTpoiiLLmKa
OCYLLLECTBAAETCA MO NpefbAsneHnn 3acTpoilnkom B baHk HoTapuanbHo 3aBepeHHol Konun [loroBopa o npase Kyniu
HEOBWKMMOCTU U KOMWUM CBUAETENBCTBA O MOCPErMCTpaLmMmn aHHOro AOrOBOpa.

6.9 [lepsoe BHeceHue [eHemHbIXx CPeacTs Ana npuobpeteHna umyliectsa Ha CreumanbHblii cyet
3acTpoiiLuKka ocyLecTsnaeTca nMyHo Mokynatenem nytem NpeabABAEHVA fexnapaumm yctaHosneHHoli bankom copmbl.

6.10  Tone “uenb BHeceHWA LeHeMHbIX cpeacts Ha ChnelunanbHbllii cHeT 3acTpoiiumnKka” 0bA3aTeNbHO LOMKHO
copep#aTb HaumeHoBaHwue lNokynaTens, kog [loroBopa o mpaBe Kynau, NMPOEKTHbIN HOMEP HEABUMUMOCTU MO CIUCKY,
npencTaBaeHHOMY 3acTpOLLIMKOM, afpec HEABMUMUMOCTH, a TaKke NMOMETKa O NMEPBOM U OYEPEHOM MnaTexe.

6.11 B cnyyae HecobntopeHva nyHkToB 6.8, 6.9 1 6.10 HacToAwmx Ycnosuit baHk He 3auncnaeT feHemHble
cpepcTBa Ha CneupanbHblid cHeT 3aCTpoiiLLvKa 1 Bo3spaliaeT ux Mokynatento. Mpu aTom, 3a Bpema HaxompaeHua B baHke
yKa3aHHbIX CPeAcTs [0 Ux Bo3BpaTa [lokynatento NpoLeHTbl UK HEyCTOMKa He HauYMCNAIOTCA.

6.12  BosBpar peHesHblx cpepncts  [lokynatento ¢ OcHOBHOro cneuuanbHOro cuyeta 3acTpouLuka
ocyLecTBnAeTca nytem npeabasneHna [lokynatenem tpeboBaHuA yctaHoBneHHoW BaHkom hopmbl 1 060CHOBBIBAIOLLLMX
DOKYMEHTOB.

6.13 BHecenne perexHbix cpencts Ha OCHOBHOW crneunanbHblid CHET 3aCTPOIALLIMKA OCYLLLECTBAAETCA TONBKO
B Apamax PA. [leHexHble cpeAcTBa, BHECEHHbIE B MHOI BantoTe, KOHBEPTUPYIOTCA MO Kypcy, ycTaHoBaeHHOMy baHkom
Ha MOMEHT MpOoBefEeHNUA faHHON onepaumu, 1 3auncnatoTca Ha OCHOBHOI crieuManbHbli CHET 3acTpOlALLMKa.

6.14  Toctynnenusa Ha [lononHWTENbHbIN CleuManbHbIi CHET MOTFYT OCYLLLECTBAATLCA UCKIOYNTENBHO NyTEM
KoHBepTaumuu cpeacTs ¢ OCHOBHOMO creuyanbHOro cyeta No Kypcy, yctaHoBiaeHHomy Tapudbamu.

6.15  baHK paccmaTpuBaeT mpeponnaTbl, BHeceHHble [lokynatenamu Ha CneumanbHblil cyeT 3acTpoiiLuuKa,
Kak 3anomeHHble B nonb3y [okynatensa (Kak npefnonoxeHune o 3anore) 4o Tex Nop, Noka 3acTpPOWLLMK He NPeabABNAET
BaHKy foKa3aTenbCcTBa O TOM, YTO JeHemHble cpefcTBa Ha CneumnanbHOM cyeTe He HaxO[ATCA MOJ, 3a/l0roM WKW Npaso
3as0ra MofIHOCTBHO MW YaCTUYHO MPEKPALLEHO.

6.16  BaHKk HanaraeT 3anpeT Ha BCe [LeHemHble CPeAcTBa, 3auucnaemble Ha CneuuanbHblii cyeT, M He
DOMYCKaEeT MX K MCMONb30BaHNIO 3aCTPOMNLLMKOM, 328 UCKNIOYEHUEM ClyHaeB, NMPesyCMOTPEHHbIX HACTOALLMMM Y COBUAMM
N 3aKOHOM.

6.17 baHKk nmeeT npaso 3anora UM NOCAeAyOLLLEro 3anora (Mpu HanMuuM cornacus Memay 3acTPOMLLIMKOM K
[Mokynatenem O 3anomeHMM B MOAb3Y MOCNELHErO [EHEKHbIX CPEAcTs, 3auucnaembix Ha CneuuanbHblid cyeT) B
OTHOLLEHMW BCeX AeHexHbIx cpeacT Ha CneuunanbHom cyete B obecneyeHne UCMOMHEHUA BCEX TEKYLLUX WU/unmn OypyLmX
obAsaTenbcTB 3acTpoiiuka nepes baHkom, ecnu MHOE He NPeAYCMOTPEHO MHBIMM JOrOBOpamM, NpaBuiamm, yCroBUAMM
WU 3aKOHOM. 3acTpOMLLMK He MOMET 3alOoMUTb LeHemHble cpefctBa Ha CueTe B Monb3y TpeTbero nvua, Kpome
MokynaTensa, 6e3 npeaBapUTENbHOrO NUCbMEHHOMO cornacua baHka.

6.18  BaHk npepocrtaBnsaet [Nokynatento MHopMaumio o cymmax, BHeCeHHbIx UM Ha CneumanbHblil cyeT B
cooTBeTCcTBUM ¢ Tapudhamu: 0 fatax NOCTYNNeHN, CINCaHNiA M OCTaTKax JEHEMHbIX CPEACTB MO Kama4oMy UMYLLLECTBY(am).
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7. BKJIAbI

7.1 KnueHT moxeT BHoCUTb B BaHK BKnap, ¢ Lenbio Nony4yeHna NpoLLeHTOB Ha CyMMy BKIada. YCcnosua BKnaga
ONpeAenAtoTCA JOroBOPOM BKNafa, 3aKkNtoyaembiM Mempay baHkom u KnmeHTom, man uHbIM ycTaHoBieHHbIM baHkom
TUMOBbIM [AOKYMEHTOM, CMyMallMM OCHOBAaHVWEM AJ1A 3aKNIOYEHUA COOTBETCTBYIOLLLEro Aorosopa (fanee — [lenosutHblit
AOroBop), HEOTbEMIEMOIN YacTbiO KOTOPOro ABMAIOTCA HACTOALLME YCNOBMA W CreunanbHble YCNOBUA [aHHOrO BUAa
BKNaga.

KnueHt npuHumaet, yto Cuctema [aeT BO3MOMHOCTb 0bpaTuTbcA B baHk Takie B pemume oHnaliH AnA
ochopmneHNA BKNa#a, NMOMONHEHNA W/MW YMEHbLUEHUA CyMMbl BKNaAa, B TOM YMCe MOCPEACTBOM EKTPOHHOIN CBA3M
yAaneHHbIM crocobom noanucatb U npepcTaBuTb B baHK 3aABKKM-0DePTbl Ha 3aKitOueHWe BENO3UTHOrO JOroBopa, Ha
BHECEHWE W3MeHeHWii B 3aK/IYeHHbl1 [AOroBOp, NPeAcTaBUTb HEOOXOAMMble [OKYMEHTbl (B TOM YMCHe BCEAEHWA,
CrpaBKK, cornacva U T.4.), nonyyaTb peweHns baHka 06 aKLenToBaHWM UM OTKIOHEHUW 3aABOK-O(DEPT Ha 3aKitoueHne
LOroBOpa, BHECEHVE UBMEHEHUIA B LOFOBOP.

KnvueHT ocosHaeT u npuHMMmaeT, 4To npu odopmnenun Brnapa nocpepctsom Cuctembl myTem npocTaBleHWs
noATBepMAatoLLLell OTMETKM U/MNN HamaTuA NOATBEPMAAIOLLLEN KHOMKM Ha COOTBETCTBYIOLLLE CTpaHWLe B MonAx AnA
noanncun, noOAHOCTbKO cornaklaetca cC yCJ’IOBVIHMVI, VIH(*)OpMaU,I/IEVI N UHbIMU MONOMEHUAMU Ha COOTBeTCTByI-OUJ,eVI
CTpaHVILI,e, CCblNKe VI/MJ'IM p,onymeHTe, YTO CO3pa€eT COOTBeTCTByI-OLU,VIe npaBa, O6F|3aHHOCTVI n ,u,pyrme ﬂpaBOBbIe
nocnencTsuA ana KnueHta n uMeeT To e NpaBOBOE 3HAYEHME, YTO U JOKYMEHT C PyKOMUCHO MOAMUCHIO.

OneKkTpoHHble Bepcuu 3aABOK-0pepT KnveHTa Ha 3akntoueHue Beno3uTHOro JOroBopa, BHECEHUE U3MEHEHWI B
3aKJ'I}O'-IeHHbIVI ,D,OFOBOp, I'IPEJJ,CTaBJ'IEHHbIX C uenbro O(*)OpMJ'IeHVIFI BKJlaga FIOCpep,CTBOM CVICTeMbI, a TaKme, I'Ipl/l
HeobXoAMMOCTU, UHble AOKYMEHTbI OTMPaBNAIOTCA Ha yYKa3aHHbIN B 3aABke-odepTe afpec aNeKTPOHHOW nouTbl KnneHTa,
a BbIMMCKa C [EMNO3UTHOro cyeTa AOCTYNHa Ha COOTBETCTBYHOLLEN cTpaHuue Cuctembl.

7.2 [lononHeHue cymmbl BKNafa OCyLLECTBAAETCA Kak 3a CYET AeHeMHbIx cpencts KnveHTa, Tak u TpeTbumm
nvuamu, nonyvaromMn cpeactea oT umernn Knvedta. lNpu 3akntoueHun ¢ Knventom [lenosutHoro porosopa baHk
BrpaBe CrnucaTb feHexHble cpeAcTBa ¢ OaHKOBCKOro cyeTa KnueHTa B pasmepe CyMMbl BKMaAa W MEPEYUCTUTb UX Ha
JEMNO3UTHbIN CYeT.

7.3 HauncneHve npoueHTOB K cymme BKNafa OCYLLECTBAETCA B MOPAAKE M pa3mepax, MpeaycMOTPEHHbIX
Tapuchamm 1 ycnoBrUAMK JaHHOTO BUAA BKNaja. [1poLeHTbl HAUMCAAIOTCA U BbinnaunBatoTca B gpamax PA, Hesasucumo
OT BaNlOTbl BKNaja wnu, no menavuto Bknaguvka, B TOW BantoTe, B KOTOPOWN Obin BHECEH BKNafg, 3a UCKIOYEHUEM
NpeasycMOTPEHHbIX 3aKOHOM Cly4aes.

7.4 Mpu npusneyeHnn sknaga baHk oTkpbiBaeT Ha MMA KnveHTa oTaenbHbI JEN03nNTHBI CYET U MOMONHAET
ero ¢ 6aHKosckoro cyeta KnueHta. baHkoBCKMe onepauun Mo AEMO3UTHOMY CHETY He OCYLLLeCTBAAIOTCA, €CAWN UHOE He
OroBOPEHO NUCbMeHHbIM cornacvem CTOPOH MM MHbIMW QOKYMEHTaMW, PEryIMPYIOLLMMM OTHOLLEHWA Memay baHKom u
KnueHTom B CBA3M C NpefocTaBNeHMemM COOTBETCTBYOLLEN ycnyru. [1poueHTbl, HaYMCNEHHbIE MO BKNagy, NepevncnatoTcsa
Ha 6aHKOBCKMiI1 cueT KnneHTa, ecnn uHoe He orosopeHo [eno3nTHbiM foroBopomM. BHecenve Bknaga nopreeppaeTtca
BbINWCKOI C Beno3nTHOro cyeTa (Takme B cnyvae 3akntovenuna [lenosuTHoro gorosopa nocpepctsom Cuctembl). Boinvcku
O TMOCTYMIEHUAX Ha [EMO3UTHbIA CYeT, a TaKKe pacxofax CPeAcTB NpefocTaBnaloTcA Brnapumky TOnbKO MO
npenbABNEHNN NOCIEAHUM COOTBETCTBYHOLLLEr0 TpeboBaHWA, 32 UCKNOYEHUEM ClyYan, NPeAYCMOTPeHHOro nyHKTom 4.20
HacTOALLMX YcnoBuid. [Tpy BO3HUKHOBEHWUN MPOTUBOPEYMNIA MEHAY MOPALKOM MPefOCTaBAeHNA BbIMUCOK MO HaCTOALL,EeMy
MYHKTY W MOPALKOM NPENOCTaBNEHUA BbIMWUCOK, MNPEAYCMOTPEHHbIX WHbIMM [OKYMEHTaMW, COCTaBAAIOLLMMM
HEOTbeMNEMYyO YacTb [leno3nTHOro JoroBopa B pamMKax HAacTOALLMX YCNOBWW, AENCTBYHOT MOMOMEHWA HACTOALLErO
MyHKTa.

7.5 Cpok Bknaga ycraHasnvsaetca [1eno3nTHbIM forosopom. [1paBo CHATWA BKNaja KNMEHTa-topUANYECKOro
nmua MoMeT BbITb OrpaHUYeHO JOroBOPOM, 3aKntoueHHbIM Mexay BaHkom 1 KnnernTom, B cnyyae kotoporo baHk He HeceT
OTBETCTBEHHOCTb 3@ HeucnonHeHne TpebosaHua KnveHTa.

7.6 B cnyyae Bo3Bpata CymMmbl CPOYHOrO BKMaAa WM ee 4acTu A0 YCTaHOBNEHHOro CpoKa no TpeboBaHWio
Bxnapumnka, baHk HauMcnAeT NPoLEHTLI K NMoAexalLieli BO3BpaTy YacTu 1 BbinnaynsaeTt ux Bknaguunky no yctaHoBneHHOM
Tapucpamn ropoBoii NMPOLEHTHOW CTaBKe, NMPUMEHAEMON K [HEBHOMY OCTaTKy HaHKOBCKOrO CuyeTa MyTem nepepacyeta
paHee BbIMnavyeHHbIX NPOLLEHTOB, ECNM UHOE HE NPERYCMOTPEHO [OrOBOPOM U YCNOBMAMMW [aHHOro BUaa BKnaga. [locne
CHUMEHMWA YacTU CyMMbI BKaga [lenosnTHblii foroBop AelicTByeT Mo YacTu ocTaBLUerocs B pacrniopameHnn baHka Bknaga
¥ NPOLLEHTbI Ha 3Ty YacTb NPOAOMKAIOT HAYMCNATBLCA B pasmepe, yCTaHOBNEHHOM [leno3nTHbIM JOroBOpPOM.
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7.7 B cny4ae pJ[oCpoYHOro MCTpe6OBaHVIﬂ YyacTM BKNaga, BHECEHHOro WKIMEHTOM C BO3MOMHOCTbIO

MOMONHEHWA, CHUKEHWE BKNaja OCYLLECTBAAETCA C CyMMbl MOCNERHEro MOMOMHEHWA W/WUAW MOMNONHEHWI (BKIOYaA ¢
CyMMb! BbInnayeHHbIx BaHKom npoLueHToB), B 0O6paTHOI XPOHONOrMYECKOI MOCNER0BATENBHOCTY.

7.8 B cnyvae HenponoHrmposaHMA cpoka Bo3BpaTa BKNaja CyMMa BKNafa W HeBbIMNaYeHHbIE MPOLEHTbI
nepeyncnaloTcA Ha baHkoBckuiA cyeT KnmeHTa 6e€3 3aKNtOYeHWA [OMONHUTENBHOrO [OroBOpa MAW COrnalleHuA W
AanbHelillee HauyucneHue NPOLLEHTOB MPOWU3BOAMTCA MO yCTaHOBNeHHoW Tapudamu rofoBoil NPOLEHTHOI CTaBKe,
NpPUMeHAEMOI K JHEBHOMY ocTaTKy 6aHKOBCKOro cyeTa, eciiv MHOe He COrnacoBaHo B MUCbMEHHON hopme.

7.9 Cpok BKnapfa MOMET ObITb NPONOHTUPOBaH:

7.9.1 B TeyeHve cpoka aelictBua [leno3nTHOro foroBopa BKAOUMTENBHO A0 [AHA OKOHYaHWA CPOKa BKiaja Ha
OCHOBaHWM COrNalleHWs O BHECEHWU W3MeHeHW B [leno3uTHbI [OrOBOP WAM WMHOIO TWUMOBOTO [OKYMEHTA B
yctaHoBneHHoW BbaHkom cpopme. Mpu 3TOM, MPONOHTaLMAe Ha OCHOBAHUW MPeRyCMOTPEHHOIO HACTOALLMM MOAMYHKTOM
OJHOrO JOKYMEHTa MOMET OCYLLLECTBIATLCA HEO[HOKPATHO, B MOCNE[0BATENbHOM MOPALKE A0 Tex nop, noka Brnagumk
HE BbIPa3uT }KefaHUe He MPONIOHTMPOBATb UK MPeKPaTUTb LelNCTBUE NPONOHTMPOBAHHOMO BKNaaa,

7.9.2  3neKTpoHHbIM criocobom:

7.9.2.1.  pna u3nyeckux nuL, — nyTem oTrnpaBkn TpeboBaHWA O MPONOHraLun CpoKa BKNAAa C 3MEKTPOHHOIO
appeca Brknapuunka, ykasanHoro B [lenosuTHOM A0roBope UM MHOM MOANMCbIBAEMOM KNMEHTOM TMMOBOM AOKYMEHTE
baHKa, Ha anekTpoHHblii appec BaHKka, yKasaHHbIli B OQHOM W3 NepeyncneHHbix JokymeHToB. [lpu 3Tom, BaHk
OCHOBbIBAeTCA Ha TpeboBaHWM, OTNPABNEHHOM C MOCNEAHErO MpefocTaBaeHHOro KnneHTom 1 3aperncTpupoBaHHOro B
barke anekTpoHHoro agpeca. TpeboBaHue, NpeabABNEHHOE MO 3NEKTPOHHOW NoYTe, cooTBeTcTByeT TpeboBaHnAM baHKa,
€CNN OHO COLLEPHUT PEKBU3UTLI AENO3UTHOIO [OroBopa (HoMep JOroBopa, rof/MecAL/AeHb 3aKNtOYEeHNA, CyMMy, BantoTy
BKNaja W npouMe fAaHHble) U COOTBETCTBYET YCNOBMAM [aHHOro Bupa BKNaja, AeicTeytowmm B baHnke Ha paty
MPONOHraLum.

7.9.2.2. pnAa OpUAVMYECKMX NWL, U UHAMBUAYaNbHbIX MpearnpuHUMaTeneii — nyTem HamnpasfieHuA nucbma B
ycTaHoBnieHHoi baHKom dhopme 0 MponoHrauuy cpoka BKNaaa, Kak MUHUMYM, 32 5 pabounx fHell 4O OKOHYaHMA CpoKa
BO3BpaTa [aHHOro BKNaja, C 3MEKTPOHHOro agpeca Bknapuvka, ykasaHHoro B [leno3uTHOM [OroBope WAW MHOM
nognucbiBaeMoMm KnueHtom TMnoBom AoKymeHTe BaHKa, Ha 3neKTpoHHbIW appec baHka, ykasaHHbIi B OfHOM W3
nepeyncieHHbIX LOKYMEHTOB, ecin Bknaguuk He nonyumnn ysepomneHne baHka 06 OTKNOHEHUM MPONOHraLumn B TeYeHVE
10 paboumx pHeil C paTbl 3NEKTPOHHOrO MOATBEPMAEHWA B nonyyeHnn nucbma baHkom. baHk ocHoBbiBaetca Ha
TpeboBaHuK, OTNPaBAEHHOM C NOCNEAHEro NpefocTaBieHHoro KnmeHTom 1 3aperncTprpoBaHHoro B baHke anekTpoHHOro
appeca. [pu atom, cpok Bo3BpaTa BKNafa CUYMTAETCA MPONOHIMPOBaHHLIM Ha YCnoBuaX, AeicTeytolumx B BaHke Ha
MOMEHT haKTUYECKOI NPONOHraLLMK, a faToll NponoHrauuy byfeT cyMTaTbCa Aata Bo3spaTa NPONOHIMPOBAHHOIO BKAaJa.

7.9.3 baHKoM B 0HOCTOPOHHEM NOpAJKe - B ClyYae 3al0MEHNA NpaBa Ha BHeceHHble B baHK feHemHble
cpencTBa M BbiTekatowme u3 [enosnTtHoro gorosopa TpeboBaHUA B CYET UcnonHeHua obasatenbcTs Brnagunka vnm
TpeTbero nuua nepes baHKOM, MaKCMManbHO Ha CPOK TMOMHOTO MCMOHEHWA COOTBETCTBYHOLMX 00A3aTenbcTB, Ha
ycnoBuAXx, geicTBytolmx B baHKe Ha MOMEHT (haKkTUYECKOW NPONOHraLMu.

7.10 Ecnu pata Bo3BpaTa BKNafa U/Mnu BbiNaaTbl HAYUCIEHHbIX MPOLLEHTOB COBMAAaeT C HEPAbOUMM LHEM,
TO BO3BpAT BKMafa OCYLLECTBIAETCA B ClEfYIOLLMIA 38 HAM MNepBblil pabounii AeHb, NpU 3TOM BbINnayvBas MPOLEHTbI 3a
Hepabouve JHW B pa3Mepe CyMMbl, HaYMCNEHHOW BKIOYUTENBHO A0 AHA, MPEALUECTBYHOLLEr0 CPOKY BO3BpaTa Mo
[eno3nTtHomy forosopy.

7.1 Ecnu Bknap BHOCMTCA B WMHOCTpaHHoW Bantote, To Bknaguuk caktom nognucanua [lenosutHoro
[OroBopa MOATBEPMAAET, YTO OCO3HAET BO3MOMHbIE HebnaronpuATHbIE NOCNEACTBUA, Bbl3BaHHbIE M3MEHEHUEM Kypca
BaNtOTbl U NPELMNOYNTAET BIOMMTb BKNAL B MHOCTPAHHOW BantoTe.

7.12 [poueHTbl Ha cymmy BKnaja (MOMONHEHHOW YacTW) HaYUCHAKOTCA CO AHA CNEAyloLLero 3a [Hem
NOCTYNNEHNA CPEACTB Ha JEMNO3UTHbIM CYET [0 AHA NPEALLECTBYIOLLEro ero Bo3spaTty Brnagumky uam cnvcanumto co cyeta
KnueHTa No MHbIM OCHOBaHMAM, a MPOLEHTbI Ha CyMMYy BKnaga (MononHeHHol YacTu), BHocumoro ¢ 1-oro mas 2020r.,
HaYMCNAKOTCA CO BHA MOCTYMAEHWA CpefcTB (MOMONHEHHON YacTn) Ha Aeno3uTHbIN CHET [0 MOCNEAHErO KaneH[apHOro
LHA NpefLIeCcTBytoLLero ero Bo3spaTy Bknagumky unm cnvcanumto co cyeta KnmeHTa no MHbIM OCHOBaHWAM.

7.13 BHeceHne cymMmbl W/WAM MOMOfHEHWE BKNaja MOCIE OKOHYaHUA OMEepPaLMOHHOrO AHA CYWUTAKOTCA
BHeCeHHbIMM B BaHK Ha cnepyroLLmid onepaumoHHbIi feHb.

7.14 BaHK, BbiCTynas B pOMM HaNoroBOro areHTa W BbinnaunBas Brnaguuky npuumtaroLLmuecs npoLeHTbl,
YOEpPMMBAET W MepeuncnAeT B FOCY[APCTBEHHbI OHOAKET CyMMY HanoroB, MOAJEKALLUX YyrnaTte COrfacHo
3aKOHOAATENbCTBY.
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7.15 Bxnappl MoryT ObITb BHECEHbI Ha MMA OMPEAENeHHbIX TPeTbUX NnL, (B NMOAb3y TPETbUX L), yKasaHHbIX
[eno3uTtHoM forosope, Npy YCNOBUK WX NpeaBapuTenbHO naeHTuduKaumm baHkom B yctaHoBREHHOM nopAagke. baHk
MOMET 0TKa3aTbCA OT 3aKNtoveHnsa [1eno3nTHoro [orosopa B Nonb3y TPETbKX UL, €CNIM ECTb OCHOBaHWA COMHEBATBLCA B
3aKOHHOCTMW COEMNKN MU HEBO3MOMHO Hafnexallum obpa3om naeHTUMLMpoBaTth TpeTbux nuu. Mo BKnagam, NpuHATbIM
OT (bM3MYECKUX NUL, B MONMb3y TpeTbero nuua, baHk 06A3yeTcA BEpHYTb/BbINNATUTL CYyMMy BKNaja W MpPOLEHTbI
yKazaHHoMmy B [lenosuTHom [oroBope TpeTbemy nuLy MO MEPBOMY Me MNUCbMEHHOMY TpeboBaHWIO MOCNeAHEro,
OCHOBaHHOro Ha npaBax Bknaguuka, uam nytem nucbMeHHoro yeepomneHva BaHky o HamepeHun peanusauuu npas
Bknapumka. Jlnuo B BO3pacte fo 14 net momeT npeabABuTb TpeboBaHME O BOCMONb30BaHUM CBOMX MNpaB Mo BKnagy,
BHECEHHOMY B MONb3y TPETbero Nuua, a nocne NpeabAseHnA JaHHOro TpeboBaHWA NOCNEfHNIA MOMET pacropAMaTbCA
BK/IAlOM TOJIbKO Yepe3 3aKOHHOrO NpPeACcTaBUTENA.

7.16 B cnyvae, ecnn TpeTbe nuuo He npepbasnAeT baHKy nvcbMeHHoe TpeboBaHWE BKIOYMTENBHO A0 AHA
BO3BpaTa BKNaja (ecnm paTta Bo3BpaTta BKIaAa CoBnajaet ¢ HepabouMm gHEM — B MepBbIi cnepyrowuili Ha HUM pabounii
OEeHb) M CpPOK BKIaja He TMpOJNOHTMpyeTcA, TO CyMMa BKIafa W HEBbIMNAayeHHble  MPOLEHTBbI
BO3BPALLAOTCA/BbIMNAYMBAtOTCA Ha baHKOBCKUIA cueT Bknaguuka.

7.7 B cnyyae, ecnu TpeTbe MU0 NMcbMeHHO yBegomnaeT baHk Ao aHA Bo3BpaTa Bknaga (ecnu fata Bo3Bpata
BKNaja coBnapfaeT ¢ Hepaboynum JHEM — B NepBblii CNeayoLWMil Ha HUM paboynii feHb) O HaMepeHUW BOCMOb30BaTbCA
CBOVIMU MpaBaM Mo BKNafy, HO He NpeAbABUI NUCbMEHHOro TpeboBaHMA U CPOK BKNaAa NPONOHIMPOBaH, TO CyMMa BKNaga
Y HeBbIMnaYeHHble NPOLEHTbI BO3BPALLAlOTCA/BbINNaYMBatoTCA Ha DaHKOBCKUI CHeT TpeTbero nuua, a Npu OTCyTCTBUAU
baHKoBCKoOro cyeta B baHke — nepeuncnaloTcA Ha MHOW CYeT B TeyeHwe 7 AHeli Mocne Mony4YeHuA COOTBETCTBYHOLLLEro
MUCbMEHHOTO 3aABNEHUA TPETbEro nuua MMbo NoAneaT pacrnopAKEHNIO MHbIM CNOCOBOM, YKka3aHHbIM MOCAEAHUM.

7.18  Brknapuvury (Tpetbemy nuuy, npuobpetiuiemy npasa Bxknaguuka), no ero menaHuto, MOryT oTrnpaBnATbCA
SMS-coobLeHna 06 okoHuaHuK cpoka Bknaga. [aHHasa ycnyra npefocTaBiAETCA cornacHo geiictaytolimm Tapudpam, n
BaHK He HeceT OTBETCTBEHHOCTb 3a HELOCTAaBKY WU 3adepiKy SMS-coobLuernii No NpuymHe HepoCTYyNHOCTM TenedhoHa
WU TEXHUYECKUX UM UHbIX HEMONAAOK Y onepaTopa CBA3W.

7.19 Brnapunky 6aHKOBCKaa KHUMKaA He NpefocTaBaAeTca.

7.20  Tlpu TMNax BKNagoB C MPaBOM YBENUYEHUA MOMOJHEHNE BKNaa MOMKET OCYLLLECTBAATLCA TaKKe TPeTbUMM
muamu. 3akntodeHnem [leno3nTHOro [orosopa Mnu NponoHrauuein cpoka Bknapa Brnaguunk ynonHoMounBaeT TpeTbyx
nUL, 3a4UCNATb MOMONHAEMYIO CyMMY Ha OaHKOBCKMIA CYET M MepeynucnaTb CyMMy Ha [Eerno3uTHbI cyeT Brnapumka.
Bxnapunk Takme paspewaer baHky B cnyyae nononHeHuA Bknaja TpeTbUMM Avuamu, 6e3  [OMONHWUTENbHOro
pacrnopaseHuna Bknagunka, B3MMaTb COOTBETCTBYIOLLIME CyMMbl C HaHKOBCKOrO CYeTa M MEPEYnCcnATb Ha [LEMNO3UTHbI
CYET NoCneaHero.

7.21 [MononHeHne BKknapa MoMeT ocyLecTBATbCA BKnagunkom nytem oTrnpaBKku NUCbMa O MEPEYUCNEeHnn
onpeaeneHHoin cyMMmbl ¢ 6aHKOBCKOro cyeTa Ha Aeno3nTHbI CYET C ANEKTPOHHOro appeca Brnaguuka, yKasaHHoOro B
3aABKe-JoroBope 06 OTKpbITUM cYeTa, [leno3nTHOM JOroBope UAN MHOM NOANUCHIBAEMOM KNMEHTOM TUMOBOM AOKyMEHTe
baHKa, Ha aneKTpoHHbIl appec baHKa, yKasaHHbI1 B OLHOM M3 MepeynCleHHbIX AOKyMeHTOB, npu aTom baHk, 6e3
LOMONHUTENbHOTrO nopyyeHna Bknaguuka, B3uMMaeT yKasaHHY0 CyMMy C OaHKOBCKOrO cyeTa W MEpeYUCiAeT Ha
LEeno3uTHbI cyeT. BaHk ocHoBbIBaeTcA Ha TpeboBaHUM, OTMPABNEHHOM C MOCNEAHEro MpefoCTaBleHHOro KnmeHTom u
3apeructpupoBaHHoro B baHke anekTpoHHoro agpeca. pu aTom, CpoK Bo3BpaTa BKIafa CYMTAETCA MPONOHTMPOBaHHbIM
Ha ycnoBuAX, AelcTBytoLLmXx B BaHKe Ha MOMEHT (haKTUUYECKO MpONOHraLuun, a AaToil NponoHrauuy OypeT cunTaThesA
pata BO3BpaTa MPONOHrMpPOBaHHOrO BKNapa. [lpeacTaBneHHas Mo 3NEKTPOHHOM noyte TpeboBaHWe, KaK MUHUMYM,
[OMHO COfEpHaTh pasMep nepeuncnaeMoin Cymmbl 1 Homep [leno3mTHoOro Jorosopa Man HOMEpP AEeno3uUTHOro cyeTa.

7.22 Jluuo B Bo3pacte [0 14 net MoMeT pacriopamaTbcA BKNaAoM 6€3 3aKOHHOro NpefcTaBUTENA TONbKO B TOM
cnyyae, €Cnu 3aKOHHbIN NpeacTaBUTeNb paHee Bblgan NUCbMEHHOE cornacue nuuy, He gocturiuemy 14-netHero Bospacrta,
0 becnpenATCTBEHHOM (B TOM yucne 6e3 [OMONHUTENbHbIX COrNacwii) pacrnopAMeHUN BKNaLOM, BHECEHHbIM B MOMb3Y
nocnepHero.

8. ONEPALLUM MO YEKOBOI KHUMKE

8.1 Mpu cnucaHnm HanuuHbIX CpeactB ¢ oTAenbHbIXx BUAOB CyeToB cornacHo peicTytolmm B baHke
npasunam, baHk MoMeT npegnaraTe UMEHHbIE IMMUTUPOBaHHbIE KacCOBble YeKn (panee - Hek). Hekn (YeKoBble KHUMKKN)
ABnAtoTCA cobcTBEHHOCTbIO baHKka 1 npepoctaenatoTca KnveHTy no npaey ncnonb3oBaHuA.

8.2 BaHK MOMET ycTaHaBnIMBaTb MaKCMMasbHbI IMMUT CyMMbI, BbINUCbIBaEMOM No Yeky.

8.3 Yekn npepocTaBNAOTCA Ha OCHOBaHUWM 3aABMEHWA YCTaHOBNEHHOW BaHkoM dopmbl, mognvcaHvem
KoToporo KnveHT NoATBEPMAAET, YTO MOMYYUN HEKOBYHO KHUMKY, O3HAKOMIEH C YCNOBUAMU U NMPUHUMAET UX, a TaKkme
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MHPOPMMPOBaH U MPUHUMAET, YTO C MOMEHTa MonyyeHua oT baHka YeKOBOW KHUMKKM YCnoBua, ycTaHoBNEHHble BaHKom
npaeuna BefEHWA PacyeToB Mo YeKaMm (BKHOYaA, HO He OrpaHMYMBaACh, NpaBuia 3aMoHEHWA U UCTONb30BaHWA, Npasuna
obcnymuBaHMA Yeka), crneumanbHble YCnoBuA obCnyMBaHUA YeKoB (B cnyyae ux onybnukosaHua Bankom) n Tapudbl
COBMECTHO COCTaB/IAIOT 3aKtoyeHHbIii Mexay baHkom 1 KnuenTtom porosop 06 ocylecTBneHumn onepauuii o Yexkam.

8.4 KnueHT, nonyumBLLMii HEKOBYIO KHUMKY, 06A3yeTCA:

8.4.1  He npepocTaBNATb YEKOBYHO KHUMKY MHbIM KAVEHTaM,

8.4.2 He noanucbiBaTb/3aBEPATb MNEYATHIO HE3AMONHEHHbIE YeKH,

8.4.3 3anonHATb YEKOBYHO KHUMKY B COOTBETCTBMM C NpaBUiamm 3anofHEHNA U UCMONb30BaHUA HEKOB,

8.4.4 B cnyyae npexpatleHua (pactopmeruna) norosopa 6aHKOBCKOrO cyeTa YEKOBaA KHUMKa BO3BpaLLLaeTca
baHKy BMecTe ¢ HEUCMONb30BaHHbIMU YEKaMu.

8.5 B cnyvae yTepn nnmn Kpamu yeka (4eKoBoW KHumKK) KnneHT 0bA3aH HesamepnTenbHO yBefoMuTb BaHk
B TEYEHMWE OMEPALVOHHOIO JHA. YBELOMIEHNE CHMTAETCA [ENCTBUTENBHBIM C MOMEHTa ero nonyyeHna bankom. YObITky,
noHeceHHble baHKom B pe3ynbTaTte onnatbl MOTEPAHHbLIX U YKPaAEHHbIX YeKoB, HeceT KAMeHT, ecnn He JoKasaHo, YTo
yeK ObIn ynnayeH B pe3ynbTaTe YMbILLNEHHbIX LENCTBUIA MM XanaTHOCTW coTpyAHuKa baHka.

8.6 baHk Bnpase He MPUHUMATL W/WAK HEe ONnayMBaTh NPeLbABNEHHbIN Yek, ecnu:

8.6.1  yek He cooTBETCTBYET NpasuUnam 3arnoHEHNA U UCMONb30BaHNA YEKOB,

8.6.2 npepbABUTENb Yeka He ABNAETCA €ro UCTUHHbIM BRagenbLem (YNONHOMOYEHHbIM INLLOM),

8.6.3 yek oTo3BaH KnueHToM,

8.6.4  uek BbINMcaH Ha noppaenbHOM bnaHKe MW NpocTaBeHHaA Ha HeM NoAnuch danblumnBasn,

8.6.5 peHemHble cpeacTBa HEAOCTaTOMHblI [NA BbINAaTbl YKa3aHHOW Ha Yeke CyMMbl W  B3WMaHuWA
ycTaHoBneHHoi Tapudamm Kommccum,

8.6.6  HanoseH 3anpet Ha CueT B nopAgKe, NPeAycCMOTPEHHOM 3aKkoHodaTenbcTeom PA,

8.6.7 M3BECTHO, YTO YEK YKpajeH Wu yTepaH,

8.6.8 B MHbIX Nofo3puTENbHBIX AnA baHka cnyyasx.

8.7 [Npn 3akpbITK BaHKoBCKOro cyeTa(oB) KnneHT obasyetca:

8.7.1  He npemoCTaBNATb YEKOBYH KHUMKY WHBIM KIUEHTaM,

8.7.2  He nopnucbiBaTb/3aBepATb MeYaTblO HE3AMOIHEHHbIE YEKM,

8.7.3  3anonHATb YEKOBYHO KHUMKY B COOTBETCTBMM C NpaBUiamm 3arofHeHUA N UCMONb30BaHNA YEKOB,

8.7.4 B cnyyae npekpalieHua (pacTopeHus) forosopa 6aHKOBCKOro CHeTa YEKOBaA KHMMKa BO3BpaLLlaeTca
baHKy BMecTe ¢ HENCNONb30BaHHbLIMU YeKamu.

8.8 B cnyyae ecnu baHk npegoctasnAeT KnMeHTy YEKOBYHO KHUMKY B COOTBETCTBUM C HACTOALLMM pa3fenom,
BblJaya Halu4YHbIX CPEACTB CO cYeToB KnueHTa Mo Yekam OCYLULECTBAAETCA COrNacHO BHYTPEHHUM HOPMAaTUBHbLIM
JOKymeHTam baHKa.

8.9 B cnyvae yTepn unmn Kpamu yeka (4eKoBoW kHumKK) KnneHT 0bA3aH HesamepnTenbHO yBefoMuTb baHk
B TeyeHMe OMnepauuoHHOrOo AHA B MUCbMEHHON hopme — OyMaKHbIM WK SNEKTPOHHbIM Crocobom. YBepomneHue
cunTaeTca AelCTBUTENbHBIM C MOMeHTa ero nonyyeHva baHkom, B obpaTHoM cnydvae ybObITKM, noHeceHHble baHkom B
pe3ynbTaTe onnaTbl MOTEPAHHBLIX U YKPaAEHHbIX YeKoB, HeceT KNWeHT, ecnn He AoOKasaHO, 4TO Yek Obin ynnaveH B
pe3ynbTaTe yMbILLNEHHbIX BeWCTBUIA UM XanaTHOCTU coTpyaHUKa BaHka.

8.10 B cnyyae 3akpbitua Cueta(oB) KnueHT o06A3aH BepHyTb 4eKOBYIO KHWMKY DBaHky, ecnm umetotca
Hencnonb3oBaHHble bnaHkM YeKoB. YeKoBaA KHMMKA BO3BPALLAETCA Ha OCHOBE MUCbMEHHOrO 3aABNEHUA C yKa3aHWeM
HOMEpPOB BCEX HEMCMOJb30BaHHbIX ONaHKOB YEKOB.

9. NMPEOJOCTABJIEHUE BAHKOBCKUX ycnyr no CUCTEMAM I UCTAHUUOHHOIO
OBCNYXNBAHUA
9.1 Cucrtema Ardshinbank I-banking npepoctaBnaetca kiveHTam, nmetowum baHkoBcKuiA cyeT B BaHke (3a

WCKIIOYEHWEM CUCTEMbI C OFpaHWYEHHbIMM JOCTYyNammu/TONbKO C PYHKLUMe NpocMOTpa, KoTopad MOMET ObiTb
npefocTaBieHa TakiKe KIMeHTaM, He UMeroLUM 6aHKOBCKMIA cyeT B BaHke) no dpakTy 3aKntoueHMA COOTBETCTBYHOLLLETO
LOroBopa, mMyTeMm akuenToBaHuA BaHkom 3aABkM-ochepTbl KnmeHTa B ycTaHoBneHHoit BaHkom chopme. M3meHeHua B
yKa3aHHbIi [OroBop MOryT 6biTb BHeCeHbl MyTeM 3aKItOYeHWA COOTBETCTBYIOLLETO COrNalleHWA Ha OCHOBe 3aABKU-
ocpepTbl KnnenTta nnn baHKkom B OfHOCTOPOHHEM MOPAAKE.

KnueHTbl — MHAMBKMAYanbHble NPefNPUHMMATENN U HOPUAMYECKME NMLA, 3apErucTpPUpOBaHHbIE B KayecTBe
nonb3osatensa B cucteme ARDSHINBANK [-BANKING, npv Hannumm cooTBETCTBYIOLLLErO MPOrPaMMHOrO PeLEHNs UMELOT
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BO3MOMHOCTb MONIb30BaTbCA TaKKe MpunoxeHnem Mobalin-6aHKuMHr, cocTaBnAtollem 4vacTb cuctembl |-BANKING,
“Cnonb3ya NOTUH U Naponb AnA Bxoja B cuctemy I-banking.

Mpn aTom KnneHT momeT 3apernctpuposaTthbCa Kak nonb3osatenb cuctembl I-banking nytem noceuienna bank un
MOANMUCAHNA COOTBETCTBYHOLLLEW 3aABKN-OPEPTbI UM CaMOCTOATENBHO, MPEACTaBUB COOTBETCTBYHOLLYIO 3aABKy-oepTy
yepe3 cuctemy Ardshinbank I-banking (BbinonHas peiicTBMA, onucaHHble B PYyKOBOACTBaX MO OHMAH-perucrpauum,
pasmeLLieHHbIX Ha oduumanbHoMm caiite bBaHka), unu ypaneHHbim criocobom. [Mpu oHnaiiH peructpaumun Knuenty
NpefoCTaBAAIOTCA OrpaHUYeHHble [OCTYMbI/TONbKO (DYHKLMA NPOCMOTPa, a B MNPEAyCMOTPeHHbIx baHKoM cnydasx
KnueHTy mMoryT 6bITb NpeaocTaBneHbl AOCTYMbI Ha Nonb3osaHue ycayramm Cuctembi.

Ecnu 3asBka-odpepTa npepctaBnAaerca oHnaiiH no cucteme Ardshinbank |-banking, To nytem npoctaBneHua
NOATBEPMAAIOLLENA OTMETKM W/MAWN HaKaTWA MOATBEPHAAIOLLLEN KHOMKM Ha COOTBETCTBYHOLLE/ CTpaHULE B MONAX ANA
noanucy KnneHT 3aBepaeT, YTO O3HaKOMIIEH, COrlaceH, NPUHMMAET 1 NOANMCbIBAET COOTBETCTBYIOLLME 3aABKN-0DEPTHI,
npasuna, yCnoBuA, WHblE JOKYMEHTbl U TEKCTbl, KOTOPblE ABMAIOTCA TOYHbIMW U AOCTOBEPHLIMM, BblpaMatoT BOJIO
Knmenta u cootsetcTBytOT 3aKoHojaTenbctBy PA 1 umetoT TO e npaBOBOE 3HaYeHME, HTO W [AOKYMEHT
C PYKOMUCHOI MOAMUCHIO.

9.2 lNpw xenaHun nonb3osaTbea yenyramm barka no cucteme Ardshinbank I-banking yaaneHHbim cnocobom,
KnneHT HacToAWMM npuHMMaeT, 4TO npepocTaBneHuem/oTnpaskoii B baHK nocpeacTBoM 3NeKTPOHHOW CBA3M C
yKasaHHOro B 3asABKe-odepTe ajpeca 3MEKTPOHHOW MOYTbl 3arpyseHHol C ouLManbHOro MHTepHeT caiita bBaHka
3aronHeHHOM, NOANMNCaHHOW 1 OTCKaHMPOBaHHOI 3aABKM-OPepTbl U NPOYMX [OKYMEHTOB, OH O3HAaKOMMICA, COrnaceH,
MPUHUMAET W NOANUCbIBAET 3aABKY-0pepTy, HacToALLMe YCnoBuA, YCnosua obCnymBaHUA CUCTEMbI, MPOYME LOKYMEHTbI
M TEeKCTbl, KOTOpPble ABMAIOTCA TOYHbIMA W [OCTOBEPHbIMM, BblpamaloT BOMO KanMeHTa M COOTBETCTBYHOT
3aKkoHopatenbcTy PA 1 MMetoT NoNHOLLEHHYO NpaBoBYO CUITy.

KnueHT npuHumMaet, 4to MHdopMaLmto 06 ypaneHHoM nogxatodeHnn k cucteme Ardshinbank |-banking momet
nony4nTb NO3BOHMB B KOMMYyHMKaLMOHHbINM LeHTp BaHka no Homepy +374 12 222222.

9.3 OnpepeneHHble WHCTPYMEHTbI CUCTEMbI, AOCTYMHbIE ANA KAWEHTOB, W YCNoBMA U Tapudbl UX
“cnonb3oBaHUA ycTaHaBnuBatoTca baHKom, 1 BaHk MoMeT Bpema OT BpeMeHV B OAHOCTOPOHHEM MOPALKE U3MEHATb WX.
KnneHT npuHumaet, yto Cuctema faeT BO3MOMHOCTb MONb30BAaTbCA CTABLUMMM ABOCTYMHbIMU KnueHTy BaHkoBCKMMU
ycnyramu BaHka B pexume oHnaiiH, 6e3 Bu3nTa B BaHk 1 JONONHWTENBHOMO COrnaLLeHus.

9.4 Ob6cnymmsanne nocpepcteom Cuctem ocyuiectsnsetca npu Haavuum y Knuenta ([lonb3osatens)
HeobXoAMMOro MporpaMMHOro U TEXHWYECKOro obecrnevyeHna ANA NONb30BaHUA COOTBETCTBYIOLLMM AUCTaHLMOHHbLIM
MHCTpymMeHTOM obcnysusanua, npuyem bank npepoctaBnaer KnueHTy ycnyrv AucTaHUMOHHOrO obCnymuBaHWA
UCKNIOYNTENBHO C NMPUMEHEHUEM NnpuemMnemMblix Ana baHka NporpaMMHbIX U TEXHUYECKUX CPEACTB obecrneyeHus.

9.5 McxopAa us ocobeHHocTell AMCTaHUMOHHbIX ycnyr, BaHk MoxeT npepoctaBnATe KnueHty Heobxopumoe
nporpaMmHoe obecneyeHne AnA MONb30BaHUA COOTBETCTBYHOLUMMM MHCTPYMEHTaMM AWUCTaHLMOHHOrO obCnyMmBaHuA.
YKasaHHble ycTpoiicTBa ABnAtoTcA cobcTBeHHOCTHIO baHKa 1 npepocTaBnatoTca KnmenTy no npaey ncrnonb3oBaHuA. baHk
“meeT npaBo B ntoboe BpemAa noTpeboBaTb BO3BpaTa MM 3aMeHbl 3TUX YCTPOWCTB, a TaKiKe YMECTOUUTL/CMATYUTb
MOPALJOK UX UCMOMNb30BaHWA NMbO NpeKpaTUThb WX fanbHelwee obcnyxusaHue. B cnyyae gybnuposaHua, KONMpoBaHWA,
npeobpasosaHna npepoctasneHHoro bankom nporpammHoro obecnevenusa KnneHtom, BaHk nmeet npaeBo notpebosatb
oT KnueHTa BO3MELLLEHNA NPUYUHEHHDBIX eMy YObITKOB.

9.6 KnueHT rapaHTUpyeT 3aliuTy MpefocTaBieHHbIX €My CPeacTB MporpaMmmHoro obecneyeHus,
COXPaHHOCTb Maponeii n KoAoB ANA Nonb3osaHnAa CUCTEMOI U MX UCMONb30BaHWE TONBKO UM (€ro MpeacTaBUTENAMMU) U
HEeceT MONHYIO OTBETCTBEHHOCTL 3a HebNaronpuATHbIE NOCNEACTBUA, NPUYNHEHHble cebe, BaHKy u/unu TpeTbum nuuam B
pesynbTaTte UX yTepu WM pacKpbITUA TPETbUM NWLAM, B YAaCTHOCTU: 3a MOHECeHHble YObITKM, yXYALUEeHWE [enoBOi
penyTaumu, yTepto (orpaH1MyYeHune) npas UM BO3HUKHOBEHWE (yBENUYEHWE) 06A3aTENbCTB.

9.7 KnueHT nNpuHMMaeT u cornaceH, 4To BMecto SMS Kopa MomeT ucnonb3oBaTb MHOW Token App wnu
CPeACTBO MporpammHoro obecrieveHua (Google authenticator), KoTopblii reHepupyeT ofHOPa30Bblil YHUKANbHbIA KOA,
naeHTudMKaumMm, 1M ¢ nomowbio Kotoporo WKnveHta ocywiectBndetr Bxoj B Cuctemy w/unmu  AByxypoBHEBOE
noATBepPHAEeHME TpaH3akumid. KnneHT cam BbIbMpaeT cpeacTBo NporpaMMHOro obecnevyeHms u HeceT BCe PUCKM, NoTepw
1 yObITKW, CBA3aHHble C ero BbI6OPOM.

9.8 KnueHT Takie npuHMMaeT W cornaceH, 4Yto B cnyyae poctynHoctr Cuctembl 4yepe3 mobunbHoe
npunoxeHune Bmecto SMS Kopa npu Bxoge B Cuctemy n nofteepmaeHun TpaHsakumii npumensaetca PIN code, touch ID,
Face ID Ha mobunbHoM TenedpoHe, 3a uckitodeHuem nepsoro Bxopa B CucTemy, Mpu KOTOPOM WCMONb3yeTCA
naeHTUdUKaLMa ¢ MOMOLLbIO ogHopa3oBoro SMS kopa.



Crp.19/36

LI 75-01-02-02
//_ I| Pepakuusa: 0

O6LLI,I/1€ ycnoBuAa npeanocTaBieHnA 6aHKOBCKMX ycnyr B cune c:
Ardshinbank ANA HoBbIX KnueHToB: c 14.04.2023r.

A peiicTeylowmx kineHTos: c14.03.2022r.

9.9 KnveHT npuHuMMaeT W cornaceH, 4TO AAA  BEeaKkTVBaLMKW/BOCCTAHOBAEHWA  BblOpaHHOrO U
aKTVMBM3NPOBAHHOrO C ero CTopoHbl Token App-a unM MHOro cpepctBa nporpaMmHoro obecneyenus (Google
authenticator) gomseH 0bpaTUTbCA B KOMMYHUKaLMOHHbI LeHTp BaHKa, no3BoHuB no Homepy 374 12 222222.

9.10  KnueHTbl - nHAMBMAYaNbHbIE NPEANPUHUMATENN U OPUANYECKUE NNLA, ABNAIOLLMECA NOAb30BaTENAMM
cuctembl Ardshinbank I-banking, MoryT nsmeHaTb cBOoM Maponu, NO3BOHWB B KOMMYHWKALMOHHbIN LeHTp BaHka nnu
obcnysuBatownii Ux punuan Unu No3BOHMB NepcoHanbHOMY MeHeaxepy KnneHTa, Unu caMoCcTOATENBHO Yepes cucTemy
“Mobaiin baHK”, BBOAA HOMEpP CYeTa MAM HOMEP KapTbl W NNYHbIE JaHHble. B cnyyae Hapnemallein noeHTndmKaLmm
KnneHTa, COTPYAHWK KOMMYHUKALMOHHOTO LEHTpa MM bunnana/coTpyaHVK, OCYLLLECTBAAIOLLMIA WHAMBMAYaNnbHOE
obcnymusaHve, obecneymsaeT OTMPaBKYy HOBOro napoiAa KnueHTy — uHAMBMAYyanbHOMY MNpeAnpUHUMATENtO WUau
topuamnyeckomy nuuy B Bupe SMS coobuierua. MpeHTurKaumm nognemuT Takme Nno3BOHMBLLEE NULO, KOTOPOE MOMET
M3MEHUTb TOJbKO CBOI Maposb Nonb3oBaTens. B cnyyae HEBO3MOMHOCTU Hapnemallein naeHTudmKauum Knuenta n(unm)
nonb3oBaTeNA, 3arnpoc Ha W3MEHEHWe MapoiA OTKIOHAeTCA. PyKOBOAWTENM KIAMEHTOB — WHAMBUAYaNbHbIX
npeanpuHUMaTeneil unn opuandecknx nuy, cuctembl Ardshinbank I-banking moryt nopaBaTb 3adABKM Ha M3MeHeHwe
naponA Monb3oBaTtens, MpekpalleHne Monb30BaTena Wi PerucTpauuio HOBbIX MONb3oBaTeneil Takme Yepes CpeacTBa
KOMMYHMKaLumn cuctembl |-banking.

KnueHT obasaH HesameanuTenbHo yeepoMunTb baHk B cnyyae notepu naponeid, Heobxogumbix ana poctyna Kk Cucteme, a
TaKie notepu ceptudpmKatos 6e3onacHOCTU M APYroro NporpaMmmMHoOro obecriedeHns B ciyvae UX PacKpbITUA TPeTbUM
CTOpPOHaM WK Yrpo3bl UX UCMONb30BaHUA.

9.11 baHk umeeT NpaBo B O[LHOCTOPOHHEM MOpPALKE NPUOCTaHOBUTL JocTyn KnueHta k Cucteme, ecnu:

9.11.1  ecTb COMHeHMA B HeE3aKOHHOM Mcnonb3oBaHun Cuctembl. [1pn aTom, BaHk oueHnBaeT hakT HE3aKOHHOro
ucrnonb3osaHna Cuctembl Mo cBoemMy CO6CTBEHHOMY YCMOTPEHMIO,

9.11.2 B TeyeHue [BYX MecALeB Mnocne nojayv 3asABKW-opepTbl Ha wcronb3oBaHue Cuctembl KnueHT He
BbINOMHAET OKOHYATENbHYIO PETUCTPALMIO U BXOA, B CUCTEMY.

9.12  KnueHT o06sA3aH cBOMMM COBCTBEHHbIMM CcpefcTBamu obecneuvBaTb AOCTYMHOCTb M WUCMPaBHOCTb
KOMMbIOTEPHOrO U TENEeKOMMYyHMKaLMOHHOTO 060pYA0BaHWA, WHTEPHET-TeNeoHUM, TenedOHHOW CBA3WM U LApYrux
CpPeAcTB, HEOOXOAMMbIX AN1A UCMONb30BaHMA COOTBETCTBYHOLLLErO TENEKOMMYHUKAaLMOHHOMO 060py0BaHMA, NyTem oniaThbl
pacxofoB Ha WX npuobpeTeHue, a TaKkme MPOYMX TMiaTereldl M pacxofoB MO Mepefaye AaHHbIX, CBA3aHHbIX C
ucrnonb3osaHnem Cuctembl.

9.13  baHKk He HeceT OTBETCTBEHHOCTb 3a Y6bITkM W noTepu HKnueHTa, BO3HMKWIWE B pe3ynbTaTe
ncrnonb3osaHna CuCTEMbI, KOTOpble BO3HWKAM BKAIOYaA, HO HE OrpaHW4MBaACb, MO MEPEYMCNEHHbIM MpPUYMHAM:
ucrnonb3osanne Cuctembl 6e3 cobniopeHvs npasun 6e30M0acHOCTM, MpW MNepefaye WM MofyYyeHUu A[ocTyna K
MCMoNb3yembIM/aKCryaTupyemMbiM KnmeHTom ycTpoiictBam (MobunbHbI TenedoH, KomnbtoTep v T.4.) Ana pabotbl B
Cucreme Tpetbemy nuuy.

9.14  DBaHk MoMeT ycTaHaBnMBaTb OnpefeneHHble Yacbl ncnonb3oBaHua CuctemMbl, MPUOCTaHOBUTL AOCTYMN K
Cucteme w ycTaHaBnvBaTb JOMONHUTENbHble TpeboBaHWA W Mpouedypbl AfA MOBbileHua 6e30macHOCTM U
npoussoanTenbHocTn Cructembl.

9.15 Topsaaok npoBefeHus onepanuii mo Cucreme

9.15.1 B cnyyae akuentoBaHusa 3asasku-odepTbl KnveHTta baHk, B cooTBeTCTBUM C paHHOI odepToid, perncTpupyert
nonb3osateneii KnveHTa, nocpeacTeom kotopbix KnveHT momeT ocywectenatb B Cucteme ynomaHyTble B odepTe, a
Takme poctynHble B Cucteme oMHaHCOBbIE M WHbIE OMepaL v B MOPAAKE U Ha YCNOBUAX, YCTaHOBMEHHbIX BaHKoMm.

9.15.2 KnueHT MOMET O3HAKOMMUTBCA CO CMUCKOM MpefocTaBnAemMbix 4epes Cuctemy ycnyr baHka Ha
ochuumansHom MHTepHeT-caiiTe baHka www.ardshinbank.am.KnueHT onpepenset metonbl ugeHtudumkaumm B Cucteme
ona wkamporo [lonb3osatens, ynomaHytoro B odpepTe, npy 3TOM, HE3aBMCMMO OT BblbpaHHOro Metoga u crocoba
aBTOpU3auuMu onepauuii, noaTeepiaeHune onepauun Knventom (Monb3osatenem) B Cucteme [OCTYMHbIM AfA 3TOrO
MHCTPYMEHTOM ABAAETCA NpeabABneHWe KNueHTOM Hafnemalle 3aBEPEHHOTO MOPYYEHWA C BbITEKAIOLLMMM U3 Hero
npaBamu 1 06A3aTENBCTBAMY.

KnveHT npuHWMMaeT, 4To MomeT cBA3aTbcA ¢ BbaHkom uyepes Cuctemy B Bepcuu, JOCTYNHOW ANA JaHHOMO
MHCTpyMeHTa, MyTeM Mojayv 3adABOK, MWCEM, 3arMpocoB, MOpyYeHWid. KnueHT wuHopmupoBaH O ToM, 4TOo BaHk
CaMOCTOATENBbHO NMPUHUMAET PELLEHNE O PACCMOTPEHNMN UM OTKIOHEHWW NPeLCTaBieHHbIX 3aABNEHWIA, MCEM, 3arMpoCoB,
nopyyeHuii, 06 nctpebosaHUn AONONHUTENBHON MHpopMaL MK u/unm obocHoBaHW oT KnneHTa, ycTaHaBNMBaeT CPOKM MX
UCMONHEHUA B CNyyae UX PaccMOTPEHWA, npu 3Tom obmeH uHdopmaumel ocywectendetca yepes Cuctemy. Obmen
nHcpopmaumein vepes Cuctemy paBHocuneH ee obmeHy NMUYHO B nogpaspeneHnax baHka. KnveHT — nHauBmayanbHbli
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npeanpuHUMaTenb U HOPUANYECKOE NULO MOATBEPMAAET W 3aBEpAET, YTO MMEET BCe HeobXxopumble MONHOMOYMA W
paspelueHus nna HanpasneHusa baHky 3aAaBoK, nucem, 3anpocos, nopyyeruii yepes Cuctemy. MNpun aTom KnneHT ocosHaeT
¥ MPUHUMAEeT, YTO NpK Mnojave 3aaBKM-0PePTbl OHNAlH, a TaKKe Npy NPOBEAEHUN COOTBETCTBYHIOLLLEI onepauun Yepes
Cuctemy, npoctaBneHne noATBEPHKAAIOLLLEN OTMETKN W/UNKN HamaTue NoATBEPMAatOLLeli KHOMKM Ha COOTBETCTBYIOLLLEN
CTpaHvLe B NonAax A MOANMCK NPpU Mnojadve MUCeM, 3aABOK, 3arMpocoB O3Ha4vaeT MOMHOE corfacue C YCNoBUAMM,
MHGOpMaLME U MHBIMW MONOMEHWAMM Ha COOTBETCTBYIOLLLE CTpaHWLEe, CCbIKe W/UNU [AOKYyMEeHTEe, 4TO co3paeT
CoOTBETCTBYlOLLME MpaBa, 00A3aHHOCTM W Apyrue npaBoBble nocneacTsua ana KnaveHta v umeeT To e npaBosoe
3HauYeHWe, YTO 1 JOKYMEHT C PyKOMUCHO NOAMUCHIO.

9.15.3 baHk nposepAeT NONHOLEHHOCTb AaHHbIX, NPeACcTaBAeHHbIX B oTnpaBneHHom no Cucteme nopyyeHuun
KnueHTa 1 ncnonHaeT gaHHoe nopy4eHue.

9.15.4 3a wuckntodeHnem uHcTpymeHta “TenedoHHblil baHK”, KnueHT nonyyaeT uHdopmauuto o cratyce
nopyyeHus, npepcrasneHHoro no Cucreme, M3 nona «craTyc» OQAaHHOW CHENKW, NMPU 3TOM CHENKa, OCYLLEeCcTBAEeHHas
Knuentom (Monb3osatenem) no Cucreme cumTaeTca WCMONHEHHOW TONbKO oTpameHua baHkom uHdopmauun o ee
aBTOpU3auuy B none “cratyc”.

9.15.5 [ina nonb3oBaHuA MHCTpymeHTOM “TenedoHHbI 6aHK” KnneHT fommeH NO3BOHUTL C NPEROCTaBIEHHOIO
BaHKy cBoero Homepa UCKNOUYMTENBHO Ha HoMep KommyHMKaumoHHoro ueHTpa banka. [na npeHtndukauum KnvexTa,
nonb3ytowieroca ycnyroii “TenecpoHHblli 6aHk” BaHK, Kpome 3anmpaluvMBaHMA MapoNiA, MOMET MPUMEHUTb TaKMe
LOMONHUTENbHbIE MHCTPYMEHTbl MAEHTUMKALMM, @ MMEHHO: 3anpalivBaTb NMYHble AaHHble KnveHTa v 3apasatb
BOMPOCblI O COBeplUeHHbIx B baHke cpenkax u T1.4.). BaHkoBckue nepeBopbl nmo cucteme “TenedpoHHblli baHK”
OCYLLLeCTBNAIOTCA TOMbKO B Cly4yae, €CinM KNMeHT paHblue ye cosepluan onepaLluu no 3anpallnBaembiM PEKBU3NTAM,
npeabAsns B BaHK nnatexHoe nopyyeHne unu NpepcTaBuB MopyvyeHue NoCpeacTBoM MHCTPYyMeHToB “UHTepHeT” unm
“Mobaiin  6aHK”. BusuposaHuem (nopnucaHuem) MOpyYeHWi, MNpefcTaBAeHHbIX MOCPEACTBOM  MHCTPYMeHTa
“TenedoHHblil  6aHK”, cuMTaeTcA YCTHOE MOATBEPMAEHUE CHenKu nocne uaeHTUdMKaumm KnueHta, koTtopas
3anucbiBaeTca baHkom.

9.15.6 baHKk ycTaHaBnMBa€T CPOK WCMOMHEHUA MO NWUHUM KampoW chenku, cosepluaemoit no Cucreme, u
“cronHAeT npeacTaBieHHble KnueHTom nopyyenus B aTux cpokax. ObmeH nHdopmaumein yepes Cuctemy paBHOCUNEH ee
obMmeHy nMyHO B noapasgeneHnsax baHka.

9.15.7 bBaHK MOMeT ycTaHaBnIMBaTb CyMMapHble, KONMYECTBEHHbIE W WHble OrpaHUYeHUA MO CHENKaMm,
COBEPLUAEMbIM MOCPEACTBOM MHCTPYMEHTOB AUCTAHLMOHHOMO obcnymmBaHuA. baHk umeeT NpaBo NpuocTaHaBAWBaTb UK
OTKINOHATb CAENKY JO MONyYeHUA npuemnemblx AiA baHka AONONHUTENbHbIX MOATBEPHAEHNA.

9.15.8 K wvcnonHeHuto He npuHUMalOTCA Te nopydveHuAa KnveHTa, KOTOpble MpPeAbABAEHbl C HapyLleHUem
ycnosuii porosopa 06 mcnonb3oBaHum CucTeMbl MAKM NopajKa MCMONb30BaHWA MpPefocTaBieHHbIX KnueHTy cpepcts
nporpammHoro obecneyerus. [pn atom, KnMeHT HocuT puck HebnaronpuATHLIX NOCNEACTBUIA.

9.15.9 bBaHK moMeT oTKasaTb B aBTOpM3aLUUWM CHENOK, COBepLUEHHbIX no Cucteme, ecnm B MOMEHT WX
aBTOPU3aLMM CTAaHOBUTCA OYEBUAHBLIM, YTO Ha (PMHAHCOBOM PbIHKE W/WNN pPbiHKE HGAHKOBCKUX YCIYr UMENN MECTO
CYLLLECTBEHHbIE U3MEHEHWA.

9.15.10 JlummnTel, ykazaHHble B 3aaBke-odpepTe KnneHTao nogxntoveHnn n obenysmmsanum Cuctembl nnu ogpepre
BaHka o nopgkntoueHun Kk Cucteme, ABnAloTCcA cTaHfapTHbIMK. Ecnn ycnosuamm obenymmnsanna Cuctembl ycTaHOBMEHDI
WHbIE IMMUTbI, TO MPUMEHAIOTCA AaHHblE MMUTbI, KOTOpble MOTyT OblTb BpPeMA OT BPeMeHW u3MeHeHbl BaHkom B
ofjHOCTOpOHHEM mopAagke. JIumMUTbl, yKasaHHble B 3aABKe-opepTe KnneHTa o nopkntoueHun n obenymmanum Cuctembl
nnun ocpepte baHka o nogkntoueHun K Cucteme, a TakMe NMMMUTBI, yKkas3aHHble B ycnoBuaAx obcnymumsanua Cuctembl (3a
UCKNIOYEHVEM NIMMUTOB, YCTaHOBNEHHbIX ANA WHCTpyMeHTa “TenedoHHblii 6aHK”), MOryT ObiTb U3MEHEHbI TaKMe Ha
OCHOBaHWM MpeacTaBleHHON B npuemnemoii AnA baHka copme 3aaBku-opepTbl KnueHta 06 v3meHeHun ycnoswuit
obcnymmsaHma Cuctembl no hakTy ee akuenToBaHna baHKoM.

9.15.11 B 3asBKke-ocpepte KnueHta o nopkntoveHun u obcnymmsanum Cuctembl mnu odepte baHka o
nogxntoyeHnn k Cucreme yctaHaBnMBaeTCA MakCUMabHbIN TMMUT CHENOK B T€YEHUE OJHOrO AHA, €CNY B KOHKPETHOM
rnone CooTBETCTBYIOLLEW opepThl M/MnK 3aABKM-0PEPTbI HEe YKa3aHO MHOE.

9.16 TIpum mpepoctasnenun ycayr Knuenry mocpescrsom Crcrems: Bank nmeer mpaeo:

9.16.1 ocyLecTBNATL 3aMeHy nporpammHoro obecneyenus, ucnonbsyemoro B Cucreme, obecneynsas paboty
KnnenTa no HoBoIi BepcUK NporpamMmbl;

9.16.2 npu npoBeAeHUN NNaHOBbIX TEXHUYECKUX PaboT, a TaKKe B ClyyYae TEXHUYECKUX cOoeB UNn Apyrux Taknx
obctoatenbcTs B baHke, npenaTcTeytowux npoueccy obcnysmsanua Knuerta no Cucteme, B O4HOCTOPOHHEM MOPALKE,



Crp. 21/ 36

LI 75-01-02-02
//_ I| Pepakuusa: 0

O6LIJ,I/I€ ycnosuA NpeaocTaBneHnNA 6aHKOBCKMX ycnyr B cune c:
Ardshinbank ANA HoBbIX KnueHToB: c 14.04.2023r.

A peiicTeylowmx kineHTos: c14.03.2022r.

Ha HeonpegAeneHHbI CPOK, NMyTeM NpPeABapuUTENbHOMO, a B Clyvyae HEBO3MOMHOCTU - HEMERJIEHHOrO MpeaynpemaeHns
KnueHTa npekpatnTb obcnymusaHue Knuenta no panHoi Cucreme;

9.16.3 3anpetutb ucnonb3obaHne Cuctembl KnueHtom, ecnv nocnepHuit Hapylwmn obasaTenbctBa nepeq,
bankom unmn ectb ocHoBaHMA nonaraTb, 4To CUCTeEMa MCMONBL3YETCA UM MOMET UCMONb30BaTbCA HE3AKOHHO MW UHbLIM
obpasom HapylatoTca TpebosaHuAa K 6e3onacHoctn Cuctembl. [lpn 3tom, baHk He o060cHOBbIBaET MpPUYMHDI
npeKpaLLeHna npuema u/unu UCNoNHEHNA nepefaHHbIX ANEKTPOHHbBIX JLOKYMEHTOB;

9.16.4 TpebosaTtb AOMNONHUTENBHOIO NOATBEPKAEHUA UNU OOBACHEHWUIA B CBA3M C KOHKPETHBLIMU MOPYYEHUAMM.
Cuctema 3anpaluvpaeT MOATBEPMAEHME B AEHb MONYY4EHMA MNAATEMHOro JOKyMeHTa. B Takux cnyvaax nopyyeHwus
MPUHMMAIOTCA K UCMONHEHNIO MO haKTy NONYyYEHNA HEOOXOANMOro NOATBEPHAECHUSA;

9.16.5 oTKa3zaTb B UCMONHEHUM MOPYYEHUSA, NPEACTaBAEHHOro B HEMOMHON hopme;

9.16.6 odopmutb npepcTaBneHHblit KnueHTom OymasHbIil BapuMaHT MOpyYyeHUA W YTBEPAUTb €ro COriacHo
MOPALKY MCMONHEHWUA pacyeTHbIX onepaumii B baHke.

9.17 [1pn nonb3osaHun ycnyramm baHka, npegoctaenaembimu nocpepcteom Cucrem, KnueHt obasan:

9.17.1  cobntopatb yctaHoBNneHHble baHKoM ycnoBuAa vcrnonb3oBaHua Cuctem;

9.17.2  He npepocTaBnATbL TPETBUM NMLEAM CPEACTBA MPOrpaMMHOro obecneyeHvs, naponu v Kopbl Cuctemsl,
MCMoNb30BaTb X TONbKO B COOTBETCTBUM C LOFOBOPOM O MoAKtoYeHnn K Cucteme, a B cnyyae Ux NpesocTasBieHUA Mau
YMbILLIEHHOTO MAWU HEOCTOPOMKHOIO PacKpbITUA TPETbUM ULLAM - MONHOCTBLIO BO3MECTUTb BaHKy u/unu Tpetbum nuuam
ntobble yObITKM 1 HECTU PUCK HEONAronpPUATHbLIX NOCNEACTBUIA, BO3HUKLLUX B pe3ynbTaTe 3TOro;

9.17.3 Tpu npepbasnennn nopyyernii no Cucteme KnneHt obaszaH NpoBepuTb NpeAcTaBNeHHOE UM NopyYeHue
M BblgaHHbl1 BaHKOM Ha €ro OCHOBaHWW [OKYMEHT Ha NpPeAMET COOTBETCTBMA, W MPWU HaIU4UM HECOOTBETCTBUIA
He3ameaaMTeNbHO coobLLMTL 06 3TOM 0bCNyMMBaAIOLLLEMY COTPYAHUKY C Liefbio BbIACHEHUA NPUYMHBI.

9.18  KnueHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb W TOYHOCTb CBEAEHWIA, MpPeACcTaBleHHbIX
nocpeactsom Cucrembl.

9.19  DBaHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA, CBA3aHHble ¢ HecobntogeHnem Knventom TpeboBaHuit
6e3onacHocTH 3a Bpema aKkcnyataumn Cuctembl.

9.20 O6cnymmeaHue KnverTa no Cucteme MoxeT bbITb NpekpaLleHo No nHuuMaTuee Kampaoi ns CTopoH.

9.21 B cnyvae pactopmeHua porosopa o6 obcnymusaHun Knuenta no Cucreme no unHuumaTtmee banka
nocnegHWin obAsaH npenBapuTeNbHO MUCbMEHHO yBesoMmuTb KnueHta o6 3atom, npu atom obcnysmsaHue KnuenTa
nocpeactsom Cuctembl UM Kakoro-nbo MHCTPYMEHTa AWUCTaHLMOHHOro obCcnyMuBaHUA NpeKpaLLaeTca ¢ yKasaHHOW B
yBEOMNEHNUN [aTbl.

9.22  Pactopienune porosopa 06 obcnymusaHumn no Cucreme no MHMLMaTUBE KnneHTa ocyLLecTBnAeTca nyTem
nojayn 3aaBkM-opepTbl B yCTaHOBNEHHON baHKom chopme u ee akuenToBaHuAa DaHKOM B yCTaHOBNEHHOM MOPALKE.
KnueHT obasyetca onnatuTb nnaty 3a Becb MECAL, HE3aBUCUMO OT fAaTbl PacTOPMEHWA [OroBopa M KOonMyecTsa
MCMONb30BaHHbIX fHel B JaHHOM MecALle.

9.23  TpekpaLueHne porosopa 06 obcnymmsaHun Knmernta no Cucteme He MPUBOAUT K NMPEKPALLEHNIO B,PYTUX
LOrOBOPOB, 3aKItO4eHHbIX Mexay baHkom n Knuentom.

9.24  TlpekpallieHne [oroBopa He MPUBOAUT K NpekpaLleHunto obazatenbcTs baHka n KnveHTa, BO3HUKLIMX A0
npvoctaHoBneHnsa Cuctembl, ecnin CTOpoHbI HE [OrOBOPUANCH 06 MHOM.

9.25 O6cnymvBaHue [elCTBYIOLWMX KIMEHTOB cucTembl DBaHK-KnveHT npopomaeTcA  NocpencTBOM
MHcTpymeHTa MIHTEpHeT-6aHK, 1 NONoMeHNa HacToALLeld rnasbl NMOAHOCTLIO PAaCcMpPOCTPAHAOTCA Ha YKa3aHHbIX KIMEHTOB.

9.26 O pesynbTatax pacCMOTpPeHMA 3aABOK/3anpocoB, a Takme ob onepauuax KnueHTa, nposeneHHbIX Yepes
Cuctembl, baHk MomeT coobLiatb 3NeKTPOHHbIM crocobom, B TOM YWCNe MyTemM pasmeLLleHns WHdopmaLun Ha
COOTBETCTBYHOLLMX BEO-CTpaHMULax U MobunbHbIX nNpunomernax Cuctembl, No aNEKTPOHHOK NoyTe, B POPME KOPOTKUX
coobLLEeHNI, oTNpaBnAemMbIX Ha Homep MobunbHoro TenedoHa (SMS), nnu coobuueHnii, oTnpaBnAemMbIX MOBUABHBIMU
npunosennamm Cuctembl (Push Notifications) v pgpyrumm cnocobamu. [aHHble o nposepeHHbIx Yepe3 Cuctemy
ornepaumAx XpaHATCA Ha cepBepax baHKa B MOpAAKe M CpOKax, YCTaHOBMEHHbIX 3aKOHOM, M PaccMaTpUBAlOTCA Kak
[oKa3aTeNbCcTBa NpU pa3peLLeHnn CNOPHbIX BOMPOCOB.

9.27  KnueHTbl, nonb3ytowmeca ycnyramu [lepcoHanbHoro MeHepmepa, B TOM 4UCNe KAMEHTbl Khacca
«Private», «Premium», «VIP» wumetoT Bo3MOMHOCTb obpatuTbcA B bBaHK (K nepcoHanbHOMy MeHemepy,
obcnyuBatoLLLEeMy AaHHOTO KnueHTa) B YCTHON MM MUCbMEHHOW hopMe (B TOM Yucie tobbIM 3NEKTPOHHBIM CNocoboMm
CBA3M) C LENbl0 COBEpLUEHUA MpelsyCMOTPeHHbIX BaHKOM OAHOM WAM HecKonbKO onepauuil, [OCTYMHbIX AaHHOM
cnocobom. [NopyyeHue, ccopmmpoBaHHOe Ha OCHOBaHMW 3aaBkK KnueHTa, KnueHT nonyyaeTt nocpescTBom coobLLEHWI
(Push Notifications), paccbinaembix Yepes mobunbHoe npunoxeHne Cuctembl. KnMeHT MoxeT NOATBEPANUTD UAN OTMEHUTb



Ctp. 22/ 36
LI 75-01-02-02 P
A‘l Pepakuus: 0
O6LLI,I/I€ ycnosuA NpeaocTaBneHnNA 6aHKOBCKMX ycnyr B cune c:
Ardshinbank ANA HoBbIX KnueHToB: c 14.04.2023r.
A peiicTeylowmx kineHTos: c14.03.2022r.

Nnopy4eHne Ha coBeEPLUEHNE Onepalnn. B cny4ae noaTBeEpPHAEHNA KnneHTom nopy4eHnA Ha COBEPLUEHNE Oonepaunn 4epeE3
MobunbHoe NpUNoMxeHne CVICTeMbI, Knnent MPUHUMAET N YO0CTOBEPAET, HTO MOPYHEHUE ABNAETCA NMpaBuibHbIM, NCXOAUT
OT BO/N HJ'IMGHT&, cospaetr ana KnuneHTa COOTBETCTBYHOLLIME MNpaBa, 06A3aHHOCTU N UHblE ropngnyecKmMe nocnencTena, n
MMEET TO e HOPUANYECKOE 3HA4YEHUE N CuNy, 4TO U onepaumnA, COBEPLUEHHAA Ha TEPPUTOPUUN baHka unu ¢ MOMOLLLbHO
MObMbHOrO nNpunoMxeHna Cuctembl.

10.  XPAHEHME LEHHOCTEW B WMHOMBUAYANbHOW CENOBOI AYEWKE (IEMO3UTAPHASA
AYEINKA), APEHJIA CEPOBOIA AYENKM

10.1 UnpuempyanbHaa celicboBan Avelika npepocTaBnAeTca No hakTy 3akntoueHna 3afABKU-HOroBopa, [OroBopa
WM MHOFO TUMOBOFO [OKYMEHTa B ycTaHoBneHHoi BaHkom chopme. Hactosawwme Ycnosua, Tapudbl, a Takme WHble
DBOKyMeHTbl BaHKa, perynupytolive JaHHbI BUA YCNYru, COCTaBAAIOT HEOTHEMIEMYIO YacTb 3aKIOYEHHOTO MEMAY
bankom 1 KnueHtom forosopa apeHabl MHAUBMAYaNbHON celicpoBoit AYeitkm (panee - [lorosop apeHabl UHAMBUAYaNbHO
celichoBoit AYENKH).

10.2 baHk 3a onpepeneHHyto nnaty, yctaHosneHHyto Tapudamu, npefoctasnaetT KnmeHTy nHamMBuAYyanbHblin ceind
M KMIOYM K HeMy ANA pasMELLLeHMA W XpaHeHUA LeHHocTeil. KnueHT obA3aH XpaHUTb WHAMBMAYyaNnbHbIK celid B
Hajnemallem coctoaHnn. MHamBMayanbHblii ceitd cunTaetca nepefaHHbIM KnMeHTy ¢ MOMEHTa 3aKNto4YeHNA forosopa u
Mony4yeHuA Kntoyeil 13 Aenos3nTapus, B CBA3W C YEM BbIMOJHAETCA COOTBETCTBYIOLLLAA 3aMUCh B KAPTOUKE MOCELLLEHWIA 3a
noanucbto CtopoH. Mpuem 1 caava kntoveit KnueHTom ocyLecTBnAeTCcA Ha OCHOBE 3a6anaHcoBOro NpUXOAHO-PACXOAHOIO
opaepa.

10.3 Kntoun ot mHauemayanbHoro ceiidpa npepoctaBnAloTcA KnMeHTy nocne BHECEHWA COOTBETCTBYHOLLMX MfaT,
ycTaHoBneHHbIx Tapudamu.

10.4 B cnyyae yTepu Kntoya oT MHAMBUAYANbHOTO ceildba unm nospeaeHna ceiidpa n/mnm kntodeit KnueHt ponmen
He3amMeaIMTENbHO MUCbMEHHO YBeJoMUTb 06 aTom baHk.

10.5 KnuneHT HeceT OTBETCTBEHHOCTb 3a yTPaTy BPYYEHHbIX EMY KHOYEl, a TaKkKe pacxofbl 3a PEMOHT KitoYei u/vnu
celicha, NOBPEKIAEHHDBIX B XO4E UX UCTONb30BaHNUA.

10.6 KnueHnTy He pa3peluaetca oybnuposaTb NepCOHaNbHbIW KNtou.

10.7 KnuenTy He pa3peluaetcsa dpoTorpadmpoBaTb Uav Aenatb BUAEO3anuch ceiida Unu xpaHunuLia.

10.8 KnueHT nnu Hapnexallie ynonHOMOYEHHOE UM L0 MOMET MOoNb30BaTbcA celipom B ycTaHOBNEHHble baHkom
onepaLMoHHbIe AHU 1 Yacbl. baHk He HeceT OTBETCTBEHHOCTb 3a AENCTBUA TPETbWX L, YNONHOMOYEHHbIX KnmeHTom Ha
MCnonb3oBaHWe MHAUBUAYaNbHOTO ceida.

10.9 Jlvua, ceasaHHble ¢ KnMeHTOM, He MOryT MONb30BaTbCA UHAMBUAYANbHLIM CEMOM, €CNN MHOE HE BbiTEKAeT
13 3aKOHa WM OTCYTCTBYeT AOBEPEHHOCTb, BblAaHHaA adunnpoBaHHOMY NMLLY.

10.10KnneHT moMeT HaxoamTbeA B XxpaHunuie He 6onee 20 ([Baguati) MUHYT NPU KamAoM MOCELLLEHNN.

10.11 KnneHT momeT nocetuTb XxpaHunuiie He bonee 2 ([Byx) pa3 B TeyeHue 1 (OgHoro) pHa.

10.12KnuenT (npencraButenb KnveHTta) 0b6A3aH Kampoe NoceLleHre XpaHunmLLa NoTBePKAATL CBOEN MOAMUCHIO B
npenycmMoTpeHHoM BaHKoM JoKyMeHTe, B KOTOPOM YKa3blBaloOTCA TaKkXe BpeMA U jaTta Bxoja. KnneHTt obAsaH BXOAMTb B
XpaHunvLLe WHAMBUAYaNbHOTO celidha TONbKO B COMPOBOMAEHWM OTBETCTBEHHOTO COTpyAHWKa baHKa, npenbABuB
YAOCTOBEPAIOLMIA IMYHOCTb OOKYMEHT, a B crnydvae npepctasutens KnueHta — ocHoBaHue npepacTaBneHMA OT UMEHM
KnueHTa, ecnu jaHHoe OCHOBaHWE ellle He 3aperucTpuposaHo B baHke.

10.13KnneHT o0bA3yeTcA He XpaHWTb B WHAMBUAYanbHOM celicbe Kakyto-nMbO MMAKOCTb, BA3KWE MaTepuansbl,
NErKoBOCMNaMEHAIOLLIMECA, B3PbIBOOMACHbIE WM APYrue oracHble BELLeCTBa, a TaKMe CKOPOMOPTALLMECA ToBapbl,
MPOLYKTbI MUTaHMUA, MBOTHbIX U HECET OTBETCTBEHHOCTb 3a YLLEepO, NpUYvHeHHbI baHKy U TpeTbuM nuuam B pesynbTaTe
XpaHeHWA ykasaHHOro umyluectsa. KnmeHT ocosHaet, 4To BaHK He HeceT OTBETCTBEHHOCTb 3a MPOBEPKY LIEHHOCTEW K
0TKa3bIBAETCA OT MpaBa ocnapuBaThb 3T0 0OCTOATENBCTBO B OyAyLLEM.

10.14KnneHT 06A3aH Mcnonb3oBaTb WHAMBWAYasbHbIV celiD B COOTBETCTBUM C HACTOALLMMU YCHOBUAMM U €rO
Ha3HaYeHUo, He MoOMeLLaTb B Celidd TaKME LEHHOCTW, KOTOpble KakumM-nnbo oOpa3om CBA3aHbl C MPECTYMHON
JEeATEeNbHOCTbIO, M 0b6A3yeTcA He [onyckaTb Kakue-nmbo npeteH3un u TpebosaHusa B oTHowweHWM banka. KnueHt
oco3HaeT, 4To baHK He HeceT OTBETCTBEHHOCTb 3a NMPOBEPKY LEHHOCTEW M OTKa3blBaeTcA OT MpaBa OcrapuBaTtb 3TO
obcToaTenbCcTBO B byAyLLEM.

10.15baHKk obecneunBaeT COXpPaHHOCTb W HEMPUKOCHOBEHHOCTb MHAMBUAYyanbHOro ceiiba U MpUHUMaEeT BCe
Heobxogumble Mepbl ana obecrieveHns ero 6e3onacHoCTy.

10.16 CopepmaHve nHAMBMAYanbHON ceiichoBoit AYeikn, nHopMaLma o LeHHOCTAX U AaHHble 06 MHAMBUAYaNbHOM
ceiicpe KnueHTa coctaBnAtoT 6aHKOBCKYO TaliHy.
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10.17 baHk npepocTtasnaeT KnueHTy HeobxoauMble CPeACTBa AJ1A CAMOCTOATENBHOIO MOMb30BaHWA MHAVBUAYaNbHbIM
ceiihom M cospaeT COOTBETCTBYIOLUME ANA 3TOro ycnosuA. Kampas onepauma Mo [ENMOHUPOBAHWIO LLEHHOCTEN B
MHAMBKAYyanbHol celichoBoil Avelike BbinonHAeTcA KnueHTomM B npepgHasHavyeHHOM AfA 3TOrO OTAENbHOM MOMeLLEeHUH
nnun Kabute.

10.18KnnenT camoctoaTenbHo, 6e3 Kakoro-nMbo KoHTpona (BkNtoyaa BaHka), nomeluaer LEHHOCTM B ceiid u
U3bIMaET UX U3 ceindoa.

10.19baHK He HeceT OTBETCTBEHHOCTb 3a YTpaTy COAEPMUMOro ceiicha UM MOMELLLEHHbIX B HEM LEEHHOCTEW Mnu
yTpaTy Unu MoBpemAeHNE LEHHOCTEW NpU UX NMOMELLLeHUN B ceiid, U3bATUM U3 celicba unm nepemelLieHns ceiicba, ecnu
TaKaa yTepa uav nospemaeHue He 6binn cneacTemMeM npefHamMepeHHbIxX aeiicTeuii baHka.

10.20 baHK He HeceT OTBETCTBEHHOCTb 3a YTEpHO, HEJOCTaYy UM NOBPEMKAEHNE LLIEHHOCTEN B MHANBUAYAIbHOM
ceiicbe, ecnu Takaa yTepa, HegocTaya WM NOBPEMAEHNE LLEHHOCTEN MPOU3OLLINN BCIEACTBME HEMPEOAOANMON CUMlbl, TO
€CTb B pesynbTaTe Ype3BblyaliHbIXx U HenpeaBUAEHHbIX 0OCTOATENbCTB, UMW B pe3yNnbTaTe TakWX CBOWCTB LLEHHOCTEN,
KoTopble BaHK He 3Han U He MOr MPefnoNoXMUTL B MOMEHT MX MpUeMa Ha XpaHeHue Nbo 3To NMPOU3OLLIO B pe3ynbTaTe
npesHamMepeHHbIX UM HEOCTOPOKHbIX AencTBuii KnveHTa.

10.21BbaHK umeeT npaBo OTKpbIBaTb ceiidh KnveHta 6e3 cornmacva v MpPUCYTCTBMA MOCNERHEro Mpu HanMyuu
cnepytoLmx obCcToATeNbCTB:

10.21.1 Ha ocHoBaHun pewenna CIMUCA Mwuuuctepctsa toctvumm PA mnn MHOTO  yNONHOMOYEHHOrO
rocyAapCcTBEHHOro opraHa, MpUHATOrO COMNAacHO PELLEHMNIO Cya B YyCTaHOBNEHHOM 3aKoHogaTenbcteom PA nopagke,

10.21.2 €CNN MO WCTEYEHUWM CPOKa apeHfbl WHAMBMAYyanbHOro ceiida, YCTaHOBNEHHOIO [OrOBOPOM W/MM
aBTOMaTUYECKMN NPONOHIMPOBaHHOTO baHkOM B nopsagKe, ycTaHoBNeHHOM YcnosuamK, KnveHT He ocBobompaaet ceiich u
He BO3BpaLLlaeT Koy baHky B ycTaHOBNEHHOM nopAfgke,

10.21.3 B CNly4ae HEUCMONHEHWA UV HeHaAIeKaLLero ncnonHeHva KnmeHtom obA3atenbCTB Mo ynnate KOMMCCUin
3a YC/yrv XpaHeHuA LLEHHOCTEW B CPOK, YCTaHOBMEHHbIN Ycnosuamm u Tapudamu,

10.21.4 €CNY MPOU30LUNN CTUXMIHble OeACTBUA, Bbl3BaHHble (POPC-MAMOPHbLIMU OOCTOATENLCTBAMU: MOMap,
HaBOAHEHWe, aBapuA, BCMbILIKa XpaHALLeroca B celicpe BelLLeCTBa, NOABNEHME PE3KOro 3anaxa U Apyrue cnyvau, Korpa
DasbHelilliee XxpaHeHUe npeamMeTa B celidhe CTaHOBUTCA HefoNyCTUMbIM,

10.21.5 baHK B 0QHOCTOPOHHEM MopAAKe npekpaluaeT [orosop apeHabl MHAMBUAYaNbHOrO ceinda.

10.22 KnueHT BO3BpaLLaeT KNOYM OT MHAMBMAOYanbHOro ceiidpa baHKy MO MCTeYeHWM cpoka ero apeHapl,
npeaycmoTpeHHoro [lorosopom apeHapbl MHAVBUAYanbHoro ceiidpa, B NpoTMBHOM crnyvae KnneHT 0b6A3aH NpUHATL Mepbl
Mo NPOAJIEHNIO CPOKa apeHfbl 1 obecrneyeHna Bcex ocTaNbHbIX YCNOBUWIA Jorosopa.

10.23 Cpok apeHAbl MHAMBMAYanbHOrO ceiidha aBTOMATWYECKM B OJHOCTOPOHHEM MOPALKE MOMET ObITb
npopnéH baHkom B cnyyasx v B NOpAfKe, yCTaHOBAEHHOM YCNOBUAMU, B ClyyYae HeocBObOMAEHUA celida No UCTEYeHUH
YCTaHOBMIEHHOIO CPOKa apeHfbl, HeABKW KnueHTa B baHk 1 HenpepcTaBneHnsa baHKy cornalueHMa o NPoNoHraLum cpoka
[OroBopa.

10.24 BaHK MMeeT NpaBo OTKPbITb UHAMBUAYaNbHbIV Ceind, MPUMEHUTD K HANMMYECTBYIOLLMM B HEM LLEHHOCTAM
npensycMoTpeHHble YcnoBuamu M Tapudpamm WwTpadbHble CaHKUMKM B Clyyae HeocBobompaeHuA ceiiha B TeuyeHue
YCTaHOBJIEHHOMO A,OrOBOPOM CPOKa MW HEMPOAJIEHUA AOroBopa.

10.25 BaHK MmeeT npaBo pacToprHyTb [loroBop apeHAbl MHAUBUAYaNbHOTO ceiida B OfHOCTOPOHHEM MOPAAKE
nyTem yBegomneHua KnveHTa u/vnu otkasatbCA OT UCMONHEHUA JOrOBOpa MpW HaMYUW OCHOBaHWIA, MPERYCMOTPEHHbIX
nyHkTamn u/unm 10.21.4, a TaKKe B cnyyae HEUCMONHEHUA UAW HeHafnemallero ucnonHeHns KnueHtom obasatenbcrs
no porosopy. [pu 3ToM, NPeAYCMOTPEHHOE HACTOALLMM MyHKTOM OJHOCTOPOHHEE pacTopMeHue Jorosopa 1 (Mnu) oTkas
OT Hero He MNPUBOAMT K NpeKpalieHnto obasaTtenbctea KnveHTa Mo ynnate BbITEKAIOLWMX M3 [JOroBopa nnateMmeit
(BO3MeLLEHNIA).

10.26 KnueHT nmeet npaBo B ntoboe Bpema, MyTem npepsapuTenbHoro ysegomneHua baHka, pacToprHyTb
[oroeop apeHfbl MHAMBUAYaNbHOIO ceiicha MPU YCNOBUM MONHOMO UCMONHEHWA BbITEKAIOLLMX U3 COOTBETCTBYHOLLLETO
[OroBopa AeHemHbIx obasatenbcTs nepes baHkom.

10.27 B cnyyae Heaskn KnuenTta B BaHk nocne npepsapuTenbHoro ysegomneHna ob M3MeHeHWM appeca Unu
3aKkpbITun cunmnana baHka (Ynpasnenua no obcnyxvaHuio knveHTos, aanee - YOK), roe HaxogmTca MHAMBUAYaNbHbIN
celich, BaHk mmeet npaso uyepes 10 ([ecAtb) pabouvx fHell mocne OTNPaBKU YBEAOMIEHWA, HAa yKasaHHbIX B HEM
ycnosusax, 6e3 npucytcteuAa KnueHta, npu aTom obecrieynBas HEMPUKOCHOBEHHOCTb celicpa, OCYLLECTBUTb €ro
nepemeLleHue B apyroit punman (YOK) baHka.

10.28 B cnyyae fOCPOYHOro npeKkpaLleHna XpaHeHUA LeHHOCTeN B UHAMBUAYaNbHOM ceiide, B3bICKaHHbIE C
KnueHTa nnatbl BO3BpaTy He Nnopnexar.
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10.29 [ononHutenbHble pacxofbl, MOHECEHHbIE B XOA€ XPaHEeHWA LEeHHOCTell B WMHAMBUAYaIbHOM celide,
KoTopble CTOpPOHbI HE MOT/IM MPEANONOMUTL NMPU 3aKIOYEHNN JOroBopa, Bo3Mellatotca baHKy co ctopoHbl KnnenTa.
10.30 [ononHuTenbHble pacxofbl BKMOYalOT B ce6A, HO HE OrpaHMYMBaAChb, Pacxofbl, CBA3aHHble C yTpaToi

Kntoya OT ceiicba, a Takme PEMOHTOM KNtoyeil unu ceiicba (B TOM Yncne AYeilkn) B pesynbTaTe UX NOBPEMAEHUA n/unu
3aMeHOW Ktouei.

10.31KnneHT 0bAsyeTca onnaTuTb BCe MnaTeMu, NPEAYCMOTPEHHbIE HACTOALLMMMU YCAOBUAMM, BKAIOYaA, HO He
orpaHu4MBanCb, NpeaycMoTpeHHble Tapudbamu nnaTbl, LOMOAHUTENbHbIE pacxofbl M BO3MeCTUTb baHky yuiepb,
obycnosneHHbI 0COBEHHOCTAMM XpaHALLErocaA B AYeliKe UK NepefaHHOro Ha XpaHeHVe NMyLLLeCTBa W/UnK HapyLleHem
npaBun MCMonb3oBaHWA ceiicba, u coxpaHAaeT 3a baHkom npaBo, 6€3 JONONHMTENBHOIO MOPYYEHUA C ero CTOPOHbI, B
6e3akuenTHOM MOpAAKE B3VMMaTb COOTBETCTBYIOLLME CyMMbl C OaHKOBCKMX cueToB HKnueHta B bBaHke u, npu
HeobXOAMMOCTN, NPOM3BECTM KOHBEPTALMIO BantoT Mo yctaHoBneHHomy baHkom obmeHHomy Kypcy. B cnyvae
HE[OCTaTOYHOCTU CPEACTB AJ1A B3VMaHWA COOTBETCTBYHOLLMX CyMM, BaHK MMeeT npaBo B3biCKaTb [aHHYIO CyMMy MyTem
ochopmneHna [edbUTOPCKON 3af0MmmeHHOCTV Ha uma KnneHTa.

10.32 KnueHT cornaceH c Tem, 4TO B cryyae HeocBobompaeHua celicha B NpeAycCMOTPEHHbIA YCnoBuaAMU 1
Tapuchamn CpoK, HaNMYeCTBYIOLLME B HEM LLEHHOCTU CYMTAIOTCA MepefaHHbIMM Ha xpaHeHue B BaHK, a B OTHOLUEHWUM
KnueHta n banka pacnpocTpaHatoTcA npaBuna O XpaHeHUW, npepycMoTpeHHble [pampaHckum kopexcom PA, 6e3
3aKNto4YeHNA [OMNOMHUTENBHOIO JOroBOpa.

10.33 B cnyyae, npepycmoTperHom nyHktom 10.32 HacToAwmx Ycnosuid, a TakiKe B cnydae, korpa baHk
nony4aeT nNpaso OTKpbIBaTb celich 6e3 cornacma n NpUcyTCTBUA KnneHTa No 3aknto4eHHOMY Mexay HUMKU gorosopy, baHk
npvobpeTaeT NpaBo Ha NepeMeLLeHne XpaHALLUXCA B celidpe LieHHOCTel B xpaHunuLie baHka.

10.34 CopepmaHue ceiicpoBoii Auelikn, a Takme B cnyvae, npegycMoTpeHHom nyHkTom 10.32, Bo3BpatlaeTca
KnueHTy unn ero npepcTaBUTENto Npu ux Bu3nTe B BaHK, Npy ycnoBuM NMOAHOrO B3HOCA NiaTbl 3a XpaHeHWe LeHHOCTEN,
npeaycmoTpeHHol Tapudamu baHka.

10.35 KnueHT 06Aa3aH BO3MecTWUTb yLiepb, NMpUYMHeHHbIW BaHKky B cBA3M € OCOGEHHOCTAMM MMYLLECTBA,
nepefaHHOro Ha XpaHeHue.
10.36 lpu nepepaye LUeHHOCTeld Ha XpaHeHWe npaBa WM obaszaHHocT BaHvka u KnueHTta onpepensAtoTtca

nonomeHnamu rnaebl 43 (XpaHeHwe) IpampaHckoro kopgekca Pecnybnukm Apmenua. MNpu atom CTOpOHbI NpU3HatoT, Y4To
nMcbMeHHaA popma JOroBopa O XpaHeHUW cunTaeTca cobntofeHHoN.

10.37 [Nytem cornacosanua c KnveHtom nocnepHeMy moryT 6bITb NpefocTaBieHbl BpeMeHHble ceindbl, kpome
yKa3aHHbIX B 3aKNO4eHHOM ¢ KnnMeHToM [oroBope, B TeYeHUE KOTOPOro YCloBUA AOroBOpa apeHfbl MHAMBUAYaNbHOI
celichoBOI1 AYENKM NPOLJONMAIOT BENCTBOBATD.

11. JOENO3UTAPHbLIE YCIYTU

11.1 BaHk npepocTaBnAeT feno3nTapHble YCIyry no XpaHeHUo LieHHbIx bymar B cOOTBETCTBUM C 3aKoHOM PA «O
PblHKE LEHHbIX Oymar», MONOMEHWAMU W MpaBWNaMy pPerynnpoBaHuA [LEeno3nTapHoOl [eATEeNbHOCTU, MPUHATLIMU
LleHTpanbHbimM 6aHkom PA, MHbIMKM HOpMaTUBHO-NPaBOBbLIMW aKTaMu, MyTeM XpaHeHWA NpuHagnexalx Knuenty LieHHbIx
bymar 1 yyeta W nepepayn npas COOCTBEHHOCTM W MHbIX WMYLLECTBEHHbIX NpaB Ha LleHHble Oymarn (panee -
[enosutapHble ycnyru).

11.2 C uenbto npepoctaBnenuna [enosutapHbix yenyr baHk oTKpbiBaeT KnneHTy cyeT femno Ha OCHOBaHWUM 3aABKM-
porosopa. [na kamporo KnveHta oTkpbiBaetca opuH CuyeT peno, no Kotopomy (cybcyetam) yumtbiBatotcA LleHHble
bymary no oThenbHbIM 3MUTEHTaM M/UAM MecTy xpaHeHuA. BaHK MpepocTaBiAeT ycinyru Mo OTKPbITUIO, BELEHUIO U
3akpbiTnio Cueta geno cornacHoc Tapudpam baHka. baHk BnpaBe B OfHOCTOPOHHEM MopAjKe WM3MeHUTb Tapudbl,
coobwmB o6 atom KnveHTy B mopsAAKe, OnpefeneHHOM HacTOALMMM YCNoBUAMM, a MpefocTaBieHHble KnueHTy
MHAMBMAOYyanbHble Tapudbl - yBegomu 06 3Tom KnueHta 3a 10 pHeld fo  BCTynNneHWA W3MEHEHUA B CWUMy, MyTeM
HarnpaBseHWs HOBbIX MHAMBUAYaNbHbIX TapUPOB Ha afpeC INEKTPOHHOI NoyTbl KnveHTa.

11.3 TMopnucannem 3aasku-porosopa KnneHT yBepomnaeTca o Tom, 4To Tapudbl, onybnnKkoBaHHbIE Ha UHTEPHET-
caiite baHka, pacnpocTpaHAtoTcA Ha KnneHTOB-hM3NYECKUX NULL, ABNAOLLMXCA rpampaHamMn PA 1 LEHTP MU3HEHHbIX
MHTEpecoB KoTopbix HaxoauTtca B PA, a Takme Ha KnveHTtoB-topugmnueckmx nuu, 4sn 50 npoueHT unm 6onee akumnoHepos
Unu NaiilLMKOB He ABNAIOTCA rpamfpaHaMu Apyroi ctpaHbl, unn bonee 50 npoueHTOB KOHEYHbIX OeHeduumapos He
ABNAIOTCA rpamjaHammn apyroit ctparbl. [na Bcex ocTanbHbIX KNMeHTOB ycTaHaBAMBatoTCA UHAMBUAYaNbHble Tapudbl.

11.4 KnueHT 3aBepAET M OCO3HAET, 4TO NMOANUCaHHaA UM 3aABKa-JoroBop, Ycnosua, Tapudbl 1 ntoboit TMNoBOI
LOKYMEHT, nognucaHHblii KnueHtom u npuHumaemblii baHkom B pamkax 3aABKW-[OroBopa B yCTaHOBREHHON BaHkom
copme, COBMECTHO COCTaBAAIOT Aorosop Mexay Knuentom n baHkom.
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11.5 Bank Bepet Cyeta peno Takum obpa3om, YTo NO3BONAET B Ntoboli MOMEHT OTAenUTb cpefcTBa KnueHTa ot
CPEACTB ApYrux KIUEHTOB U COBCTBEHHbIX cpeacTs baHKa.

11.6 BaHk 0ba3yeTca BECTU y4eT CPOKa W CyLLLECTBEHHbIX YCNOBUIA KamAoi onepauuu, ceasaHHoi co Cyetom geno
KnuenTa.

1.7 3anucu, cpenaHHble baHkom B oTHoweHun LleHHbix Oymar, penonupoBaHHbIx Ha CyeTte peno Knuenta,
ynocToBepatoT npaBo cobctBeHHocTn KnueHta Ha LlenHblie Oymarun. [lpaBo cobctBeHHOCTM Ha LleHHblie 6Gymarw,
nepefaHHble Ha XpaHeHWe, CYMTaeTCA MepeLlefLnmM C MOMEHTa BHECEHUA COOTBETCTBYOLLEN 3anucu no CuyeTy peno
KnuenTa.

11.8 baHk nmeeT npaBo ncnonb3oBaTb CpeAcTBa, XpaHaLLeca Ha CyeTax aeno B MHTepecax baHka, npu ycnosum
obecneyeHna KnveHTy Bcex npas Ha LleHHble Oymaru, ecnu uHoe He orosopeHo B [lorosope mexay bankom n Knverntom.

1.9 MpaBo cOBCTBEHHOCTM W [pyrue WMMYLLECTBEHHble MpaBa, MNoATBepmaeHHble LleHHbimyu Oymaramm u
BbITekatowwme u3 LleHHbix bymar, nepepatotca ntobbiM U3 creayroLwmnx Tpex cnocobos:

11.8.1 Ha ocHoBaHuu nopyyenus, gaHHoro KnueHtom B cootBeTcTBUM C TpeboBaHWAMM [loroBopa v Ycnosuid,

11.8.2 B pamkax okasaHua bpokepckux ycnyr BaHkom KnveHTy, B BUAe 3anpeta Ha TOProBitO U CHENOK Ha
Perynupyemom pbiHke,

11.8.3 lMytem nepepaun npasa cobcTBEHHOCTU Ha LleHHble bGymarn, He ABRAIOLLEICA pe3ynbTaToM rpamAaHCKo-
NpaBoBOW CAENKW, OCHOBAHMEM KOTOPOW ABNAETCA pelleHne Ccyja WM COOTBETCTBYIOLLEEe pelleHue Ccnybbl
MPUHYANTENBHOrO UCMONHEHUA CyAebHbIX aKTOB.

1110 Popmbl nopyyennit Ha nepepady LieHHbix bymar:

11.10.1 TMopy4eHnve Ha nepepayy/nonyyeHve LleHHbix 6ymar,

11.10.2 Topy4eHwve Ha BHeceHue/npuHATHe B 3anor LieHHbix bymar,

11.10.3 TopyuyeHve 3anoropepatensa Ha cHATHe LleHHbix 6ymar c 3anora,

11.10.4 TMopyyeHvie Ha 3amopamBaH1e/oTMeHbI 3amMopanuBaHna LieHHbix bymar.

11.11 MMopyyeHne ucnonHAeTCA NpU HanMuuuM JoCTaTouvHbIX cpeacTs Ha CueTe peno w/unm JeHemHbIX cyeTax
KnueHra.

11.12 B cnyyae HepoctaTouHOCTM LeHemHbIx cpeacts Ha Cuete peno wu/wunu peHexHom cuete, baHk uHpopmupyet
06 atom KnuneHta ogHMM 13 cnocobos cBA3M, ykasaHHbIX B [lorosope.

11.13 B cnyyae noctynneHma AeHemHbIX CPeCcTB IMUTEHTOM LieHHO Bymarn npu noraweHun LleHHbix 6ymar n/unu
BbiNnate AVMBUAEHAOB (KynoHoB) BaHK ocyLuecTBnAeT 3ayucneHve AeHemHblX CPeAcTB Ha cyeT KnueHTa He nospHee
OKOHYaHMA LHA MONyYEHWUA AEHEeMHbIX CPEACTB.

11.14 HesamepnutenbHo nocne nposegeHns kamaoi onepauym no Cyety peno KnueHta, Ho He No3gHee OKOHYaHUA
paboyero AHA, cnepfytoLLEero 3a JHeM coseplueHua onepauun, baHk HanpaenaeT oTyeT o AsuieHnn no Cyety feno Ha
yKasaHHbIi B [loroBope aBTOpM30BaHHbI agpec KMnueHta. OT4YeT cumTaeTcA NONyYeHHbIM AOMMHbIM 0bpasom B B
nopApke, yCTaHOBNEHHOM YCNOBUAMM.

11.15 [o 15 uncna mecaua, cnepyroLLLero 3a oT4eTHbIM, baHK HanpasnAeT Ha yka3aHHbIii B [loroBope agpec KnvexTa
€KEMECAYHDBI OTYET O [BUMEHWUM OeHemHbix cpenctB no Cuyety peno KnueHta u npumeHsemblx Tapudpax. OTuyet
CYMTAETCA MOMYYeHHbIM AOMKHBbIM 06pPa3oM B MOPAAKE, YCTAHOBNEHHOM YCNOBUAMM.

11.16 BaHk B3umaeT npegycMoTpeHHble Tapudamu Komrccum ¢ ApamoBbIx cHeToB KnneHTa, ykasaHHbIx B [lorosope.
B cnyyae HepoCTaTOYHOCTU CPEACTB Ha ApPamMOBOM cyeTe, YKasaHHoM B [loroBope, baHk umeeT npaso B 6e3aKLenTHOM
nopApke B3UMaTb yKa3aHHble KOMUCCUM C Apyrux cyetoB KnueHTa, oTKpbITbix B BaHke. [pn atom B cnyyae cnucaHus
KomMccnin co cyeToB KnneHTa B Apyrvx BantoTax NpuMeHaeTca 6e3HannyHblii Kypc baHKa Ha MOMEHT crnvcaHus.

11.17 KnueHT MoxeT no cBoeli MHMUMATMBE 3arpocuTb [Apyrue OTYeTbl O [ABUMIKEHWM [AEHEMHbIX CPeacTs,
NpUMeHeHHbIX Tapudax, a TakmKe BbINUcKy co ceoero Cyeta peno. baHk Bnpase ycTaHOBWUTL NAaTy 3a NpepocTaBieHNe
MHOI nHpopmaLmm, 3anpaluvBaemoii KnveHTom.

11.18 Cyet peno KnueHTa 3akpbiBaeTca npu pactopxeHun [orosopa. lNpu atom Cuet peno moxeT 6bITb 3aKkpbIT
TONbKO MPW HAMYMM HYNIEBOFO OCTaTKa U OTCYTCTBMM Y KnuneHTa HemoralueHHbIx obAa3atenbcTB nepefn, baHkom.

11.19 [oroBop moeT ObITb pacTOPrHyT MO MHULMATMBE NtOOO U3 CTOPOH MyTeM yBEAOMEHUA APYroil CTOPOHE He
mMeHee Yem 3a 20 gHel.

11.20 Ecnu Ha MmomeHT yBegomneHna CuUeT Beno uMeeT HyneBoii ocTaTok, KnueHT ponxeH nopatb B baHk MNopyyerne
Ha nepesof, LleHHbIx bymar, yunTbiBaembix Ha CyeTe peno.

11.21 bBaHk obasyetca xpaHuTb [loroBop W npeActaBneHHble Ha ero ocHoBaHMM [lopyyeHusa, a Takme WHble
BoKkymeHTbl He MeHee 10 (necATn) neT, ecnm 3aKOHO[ATENBCTBOM HE YCTaHOB/EH bonee QaNTENbHbIN CPOK XpaHEHUA.
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11.22B cnyyae npekpalleHusa geno3uTapHoil geatenbHocTn baHka unu ot3biBa nuueH3nn baHk obasaH B TeveHne 2
pabounx fHelt yBepomuTb KnveHTa 0 HeobXxoAMMOCTM nopfaun KnneHTom nopyyeHvs Ha nepepady npuHapnemxallux emy
LleHHbIx 6ymar. MMonyyeHHble NOpyYeHUA UCMONHAIOTCA B MOPALKE, ONUCAHHOM B HACTOALLUX YCNOBUAX.

11.23 Bupabl genosutapHbIx ycayr, npefocrasnaeMblx baHkom, He orpaHnymBaroTca HacToAwmMMK Ycnosuamn. bark
nybnMKkyeT Ha CBOEM WHTEPHET- caiiTe MHMOPMauuio O He MpPefyCMOTPEHHbIX HaCTOALMMM YCNOBUAMM BUAax
AEno3nTapHOi AeATENbHOCTU M MOPAAKE UX PErYyNMPOBaHNUA.

12. MHBECTULLMOHHBIE YCNYTU

12.1 baHk npepocTaBaAeT UHBECTULMOHHbIE YCNYrn B COOTBETCTBUU C 3aKOHOM PA «O pbiHKe LeHHbIx bymar»,
MONOMEHNAMM, NPaBUIAMU U UHBIMA HOPMATUBHO-NPABOBbLIMKA aKTammn, NPUHATbIMK LleHTpanbHbiM 6aHkom PA, nyTtem
nposefeHna onepauuii ¢ LeHHbIMM bymaramm oT umenn banka nnu KnverTa u 3a cyet KnvenTa.

12.2 KnueHT 3aBepseT, 4TO nognucaHHaa UM 3aABKa-gorosop, Ycnosusa, Tapudbl u noboii TMNOBOW AOKYMEHT,
nognucaHHblit KnueHtom n npuHaTbIii BaHkom B pamkax 3aaBKu-[0rosopa B ycTaHoBAeHHOI baHkom dhopme coBMecTHO
coctaenAoT gorosop memay Knuentom n bankom.

12.3 BaHk BnpaBe B OAHOCTOPOHHEM MOPALKE WM3MEHUTb Tapudbl, coobwms o6 3Tom KnueHTy B mopagke,
onpefAeneHHOM HacTOALLMMK YCNOBKAMM, a NpefocTaBieHHble KnneHTy nHauemayanbHble Tapudbl - yBeAOMUB 00 3TOM
KnuenTa 3a 10 gHell B0 BCTYNNEHWA U3MEHEHUA B CUITY, NyTEM HarnpaBieHWsA HOBbIX MHAMBUAYaNbHbIX TapudoB Ha afpec
3NEKTPOHHOI noyTbl KnneHTa.

12.4 Mopnucannem 3aaBku-goroBopa KnveHT 3aBepAeT WM OCO3HAET, YTO MpW MONb30BaHUM MHBECTULMOHHBLIMU
ycnyramu y KnveHTa MOryT BO3HUKHYTb ClefytoLLMeE PUCKU:

12.3.1 BantoTHblii pUCK: BO3HMKHOBEHME BO3MOMHbLIX YObITKOB OT HEONaronpuATHOrO W3MEHEHWA KypcoB
MHOCTpaHHbIX BatoT,

12.3.2 PbIHOYHBIN pUCK: BO3HUKHOBEHWE BO3MOMHbIX YObITKOB OT HE6NaronpuATHOrO U3MEHEHWA PbIHOYHbIX LEeH
LleHHbIx bymar,

12.3.3 KpepmnTHbIil pUCK: HEMCTNONHEHME UK YaCTUYHOE UCToNHeHne 0bA3aTenbeTs amuTeHToM LieHHbIx bymar,

12.3.4 TpoueHTHbI PUCK: BO3HUKHOBEHWE BO3MOMHbIX YObITKOB OT M3MEHEHWA MPOLEHTHOI cTaBkM Mo LleHHbIM
bymaram,

12.3.5 OnepaunoHHbIi pUCK: BO3HUKHOBEHUE BO3MOMHDBIX YObITKOB M3-3a BbIXOAA U3 CTPOA TEXHUYECKUX CPEACTB.

12.5 [o 3akntoueHua porosopa 06 oKasaHUM MHBECTWLMOHHBIX YCAYr U OKasaHuA ycnyr KnveHTy Ha ero ocHoBe
baHk knaccudpunumpyet KnneHta Kak npodheccroHanbHOro uan HenpodeccMoHanbHoro.

12.6 TMpodheccmoHanbHbIM KIMEHTOM CUMTAETCA:

12.6.1 MHBECTULIMOHHbIE KOMMaHUW, (ounnanbl MHOCTPaHHbIX MHBECTULIMOHHbBIX KOMMaHWi, 6aHKu, KpeauTHble
opraHusaLuu, CTpaxoBble KOMMaHWM, WHBECTULMOHHbIE, MEHCUOHHble (POHAbI W YyNpaBnAtoLME WHBECTULMOHHbLIMM
dhoHpamK, a Takme IopUANYECKUE LA, 3aPErnCTPUPOBaHHbIE B MHOCTPaHHOM roCyAapcTBe, KOTOPbIE B COOTBETCTBUM C
3aKOHOAATENbCTBOM AaHHOrO rocyaapcTsa MMEIOT MpaBo OCYLLEeCTBAATb AEATENbHOCTb NMoboro nuua, ykasaHHyto B
HaCTOALLLEM MOAMYHKTE,

12.6.2 Pecnybnuka Apmenua, obwuHbl Pecnybnukn Apmenus, LleHTpanbHbIi 6aHK, MHOCTpaHHble rocyAapcTBa,
OpraHbl MECTHOIO CamoyrnpaBeHNA UHOCTPaHHbIX FOCYAapCTB, LeHTpaNbHble 6aHKK MHOCTPaHHbIX FOCY[apcTB,

12.6.3 MeMayHapoaHble (PUHAHCOBble OpraHvsauuv, BkIoYad MexayHapofHbIi  BantoTHbI  (POHA,
EBponeiickuii LeHTpanbHblii 6aHK, EBponeiicknii MHBECTULIMOHHBIN baHK,

12.6.4 OPUANYECKME NNLLA, OTBEYAIOLLIME XOTA Obl ABYM U3 CNEAyHOLLUX KPUTEPUEB:

12.5.41 Ha KOHelL, rofa, NMpPefLlecTBYIOLLEro 3aKItoYeHWo JOroBopa Ha OKasaHWe WHBECTULMOHHbBIX YCHyr,
H6anaHcoBaa cToMMOCTb akTUBOB nuua npesbiwaeT 500 maH gpamos PA,

12.5.4.2  Toprosblii 06opoT nuua (cornacHo HanoroBomy komekcy PA), monyyeHHblii OT BeATeNbHOCTU 3a rof,
NPeALLECTBYIOLLMIA 3aKNIOYEHUIO [OrOBOpa Ha OKasaHWe UHBECTULMOHHbBIX YCIyr, MpeBbillaeT OfMH MUNNNapy, ApaMoB
PA,

12.5.4.3  Ha KoOHel, mecALa, NPEeALIEeCcTBYIOWErO 3aKNIOYEHUIO [OroBOpa Ha OKasaHWe WHBECTULMOHHBIX yChyr
(ecnn Hem3BeCTHO, Ha MecAL,, NpeaLIecTBYOLWMIA nocnegHeMy MmecaLly), obLmnii KanuTtan nuua coctaenaet 50 mnH gpamos
PA.

12.7 Mo uHnumatvee KnueHta nuua, He yKasaHHble B MyHKTe 12.5, oTBevatolume XoTa Obl ABYM W3 CReAyHOLLMX
KpuTepues, MoryT bbITb 0THeceHbl baHkoM K KaTeropuv npodyeccroHanbHbIX KINMEHTOB:
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12.6.1 B TeueHue 4 KBapTanoB, MpepLUECTBYIOLMX Mojade 3aABneHuA, KnueHT B cpefHeM emexBapTalbHO
ocywiecteun 10 1 bonee coenok Ha pblHKe LeHHbIX bymar, npy 3Tom 0bbem OfHOW CHENKWU COCTaBNAET B CPEAHEM He
MeHee OfHOro MunanoHa gpamos PA,

12.6.2 Pa3mep noptdensa ueHHbix bymar KnueHta Ha MOMeHT nopauu 3aasnexnus npesbiwaet 100 mn gpamos PA,

12.6.3 KnueHT umeet He meHee 2-x neT npodpeccnoHanbHOro onbita paboTbl Ha (OMHAHCOBOM pblHKe, YTO Tpebyet
3HaHWI, CBA3aHHbIX C ycnyramu, oKasblBaeMbiMi KnneHTy, B CBA3M C Yem MOCNEAHWI MPOABAAET MHULMATUBY MO
OTHECEHMIO ero K KaTeropun nNpogPeccMoHanbHOro KneHTa.

12.8 baHk Bnpaee 3anpocuTb y HKnveHTa cBeaeHWA/NOKYMEHTbI, MOATBEPMAAtOLLME cooTBeTcTBME KnneHTa
KpUTEpWAM, yKasaHHbIM B nyHkTe 12.6. B cnyvae HenpepctaBneHuAa wnu HEMonHoro npepcraBneHua MHdopmaLmum
KnueHtom BaHk He paccmaTpuBaeT uHnumaTtmey KnveHTa.

12.9 Mo wHuumatuee Knuenta KnmeHT knaccudmumpyetcAa Kak npodpeccroHanbHbI TONBKO Ha OCHOBaHMM
npesycMoTpeHHOro baHKoM NonoMuTeENbHOTrO pesynbTaTa OLEHKM 3HaHuiA U onbiTa KnveHTa.

12.10 OnAa KNIVEHTOB-IOPUAMYECKMX NIUL, OLEHKA 3HAaHW U OMbiTa MPOBOAUTCA B OTHOLLEHUW PYKOBOAUTENA,
COTPYAHMKA UM KL, YNOTHOMOYEHHOTO 3aKtoyaTh CAenkn oT umenn KnvexTa.

12.11 KnwueHT paeT cBOe MMCbMEHHOE Corlacue Ha KnaccudmKaumio B kadectse npodpeccnoransHoro Knuenta. Ecnn
KnneHT oTkasbiBaeTcA nofnucaTb cornacue, To OH KNaccuuLMpyeTca Kak HenpogeccroHanbHblii KNMEHT.

12.12 KnueHT, He COOTBETCTBYIOLUMIA KpUTEPUAM, OMPEemeneHHbIM YCNOBMAMM, a TakmKe OTKasblBatoLMiica oT
KnaccudmKaumm B kKayecTse NpodecCUoHaNbHOMO KNNEHTa, KnaccupuumpyeTca Kak HenpodeccuoHanbHbIi.

12.13 BaHk oOTKpbiBaeT OpokepckuiA cyeT Kampomy HKnueHTy, 3axknioumBllemMy [0roBop Ha OKasaHue
MHBECTULIMOHHbIX yCAyr.

12.14 BaHK oOKa3bIBae€T yCnyrn Mo OTKPbITWIO, BEAEHMIO U 3aKkpblTUiO Bpokepckoro cyeta B COOTBETCTBUM C
Tapudamu, NpuHATLIMKM BaHKoM.

12.15 [Ona kaxporo KnveHTta B baHKe oTKpbIBaeTcA OTAENbHbIN HPOKEPCKUMiA CYeT.

12.16 BaHk BepeT Takoli YueT GPOKEpPCKMX CYETOB, KOTOpPbIii MO3BONAET B NtOOOI MOMEHT OTLENUTH CPEACTBa
KnueHTa oT CpepcTB Apyrux KNMeHToB 1 cobcTBeHHbIX cpencTs baHka.

12.17 TlepeBop, feHemHbIX CPEACTB C BPOKEPCKOro cyeta NPOM3BOAUTCA TOMBKO Ha OCHOBAHUW MOPYYeHWA u/unu
OppepoB KnveHTa, 3a MCKNIOYEHWEM CiyyYaeB, MPEfyCMOTPEHHbIX 3aKOHOM W [OroBOpPaMM, 3aKMOUYEHHBbIMU MeMpy
baHkom 1 Knuentom.

12.18 3auncneHune/oT3bIB CpeacTs Ha/c GPOKEPCKMiZ/Oro cHeT/a MPon3BOAMTCA TONBKO Ha/C [ paMOBbIX CHETA/CHETOB
KnnenTa, obcnymunaembix B baHke.

12.19 BaHK He MOMeET pacrnopamaTbCa WU/MAM UCMONb30BaTb feHexHble cpeacTBa Ha bpokepckom cueTe KnueHTa B
CBOMX MHTEPECax NN B MHTEpecax Ntoboro Apyroro KANEHTa, 3a UCKIIOYEHUEM Cly4aeBs, NpesycMoTpeHHbIx [lorosopom
Ha oKkasaHue bpokepckux ycnyr, 3akntoueHHom mexay bankom n Knventom.

12.20 3auncnenve cpencTB Ha Bpokepckuii cyeT ocyluecTBaAeTcA aBymMA criocobamu:

12.20.1 MyTem nononHeHus ¢ baHKoBCcKoro cyeta KnueHta,

12.20.2 3a cyeT cpeqacTB, NONyYeHHbIX B pe3yibTate HpPOKEPCKUX omnepauuii:

12.21 Cnucanve cpencts ¢ BpokepcKoro cyeTta OCyLLLECTBAAETCA CAERYOLLMMM COocobamm 1 B CEAYHOLLUX CyYasX:

12.21.1 Ha ocHoBe nopyyeHua KnveHTta Ha 0T3bIB AeHeMHbIX CPEACTB, B ycTaHOBAEHHON BaHkom dopme,

12.21.2 3a cyeT cpencTs, UCMONb30BaHHbIX B pe3ynbTaTe OPOKEPCKUX onepaLmii,

12.21.3 B cnyvae B3UMaHMA KOMWCCMIA, OMepPaLMOHHbIX PacxXOfoB, a TaKKe COOTBETCTBYIOLLMX Hanoros 3a
bpokepckue ycnyru,

12.21.4 B cnyyasx, onpepeneHHbiX BCTYNMBLUMMU B 3aKOHHYIO CUIY pelleHuAMM CyAa, 3aKOHOM U A0roBopamy,
3aKkntoYeHHbIMU Mexay baHkom n KnvneHtom.

12.22 [na 3akntoueHus coenku, onpegeneHHoit JJorosopom un Ycnosuamu, KnueHnt nogaet B bank Opaep, koTopblid
DOMMEH copepmatb cywiectBeHHble ycnosua Cpenku. B Oppepe momer 6biTb ykasaH oguH u3 supos Oppepa,
onpefeneHHbIX YCNoBUAMK, a TaKKe CPOKM, 3a KoTopble JomkeH ObiTb ucnonHen Oppep. B cnyvae HeykasaHuA Bupaa
Opaepa nocnepHuii cunTaetca PbIHOYHBIM OpAEPOM.

12.23 Buabi Oppepa:

12.23.1 PbiHouHbIi1 opaep,

12.23.2 Cron-opaep Ha MOKynKy/mpopaky,

12.23.3 JInmnTHBIN opaep Ha NoKynKy/npopaxy,

12.23.4 Cton-nMMUTHbIA OpAEP Ha MOKYMKy/Npojamy.
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12.24 Knuent moxeT nopate Oppep B aNneKTPOHHOM mnu bymaxHOM BuAe, a Takie no TenedgoHy. Opaep nopaertca
B 9/IEKTPOHHOM BUje Yyepe3 MobunbHoe/Beb-npunoxerve baHka, No aneKTpoHHOW nouTe unn no Tenedory.

12.25 Tpwv HanMunM NpeanoMeHNA co CTOPOHbI baHKa, COOTBETCTBYIOLLLErO YCNIOBUAM CAENKW, YKasaHHbIM B Opaepe,
bank Bnpase BbinonHMTb Opaep 3a cyeT cobCTBEHHbIX CpeacTs baHka, pyKoBOACTBYACH MOPAAKOM, OMpeneneHHbIM
nyHKToMm 12.26.

12.26 BaHK MOMET COBEPLUUTb CAENKY Kynnu-npojamu LeHHbIX bymar 3a CBOW CYeT, 3aKNtouuB [OrOBOP Kymniu-
npopamu LeHHbix bymar ¢ Knventom unu MapTHepom.

12.26.1  [orosop Kynnu-npogamu LieHHbIx bymar 3aKkntoyaeTca B cOOTBETCTBUM C [ pampaHcKum Kopexcom PA u

WHbIMW HOPMATUBHbIMA MPaBOBbLIMU aKTaMW, PEryIvpyloWMMA MPaBOOTHOLLEHUA CTOPOH, W HaCTOALLMMM

YcnosmaAmMKM, KOTOpble ABMAIOTCA HEOTbEMIEMOW 4acTblO [OroBopa, 3akitoyeHHoro Mempay baHkom w

Knuentom/MapTHEpoMm.

12.26.2 bBaHk BrpaBe npumeHuTb neHto B pasmepe 0,1% oT obieit cToMmocT poroBopa 3a Kamfiblii AeHb

MPOCPOYKM 32 HECBOEBPEMEHHOE UCMONHEHNE 06A3aTeNbCTBa, ONPEAENEHHOr0 AOrOBOPOM KYMNU-MPOAAaKN LIEHHbIX

bymar. Cymma HauvcneHHoro wTpadha nognexuT ynnate B gpamax PA 6e3 npenbABneHWA [OMOAHUTENBHOTO

TpeboBaHWA HapyLLUMBLLIEW CTOPOHE, UCXOAA U3 CPeAHEro 0OMEHHOro Kypca, ycTaHoBeHHOro LleHTpanbHbim HaHkom

PA Ha peHb, npepluecTBytOLLMIA onnarte.

12.26.3 B cnyyae oTkasa KnuenTta/llapTHepa oT ucnonHeHua obasatenbcrsa, onpepeneHHoro orosopom Kynnm-

npopamun LeHHbIx bymar, BaHk BnpaBe MpuUMeHWTb HeycToiiKy B pasmepe 5% oT o6Leil CyMMbl MOKYMKKU o

Horosopy. Cymma paccuntaHHoro ywepba nognexut ynnate B gpamax PA He nosgHee 3-ro paboyero gHaA o AHA

€ro BO3HWKHOBEHWA, 0e3 npeabABNeHUA  [OMONHWUTENbHOrO  TpeboBaHUA  HapyLUMTENtO, WUCXOAA U3

CpefHEeB3BELLIEHHOro Kypca, yctaHosneHHoro LieHTpanbHbiM 6aHkom PA Ha feHb, npepLlecTsytoLmii onnare.

12.26.4 O6waa cymma BCeX MNeHW, OMPeAeNeHHbIX AOrOBOPOM KYMAW-MpOJaMu LeHHbIX Oymar, He MoMeT

MpeBblllaTb YeTbIpeXKpaTHOW pacyeTHON cTaBkM DaHKOBCKOrO MpPOLEHTa, YCTaHOBNEHHON LleHTpanbHbiM 6aHKOM

PA, a Takie OCHOBHOW CyMMbl TEKYLLLEro Aonra.

12.26.5 CtopoHa/CTOpOHbI, Hecyluue pacyeTHbli PUCK, OMPEAENAlTCA B [OrOBOpe Kynau-npojamu LEeHHbIX

6ymar. Ecnu ogHa U3 CTOPOH He HeceT pacyeTHOro pUCka, TO AaHHaA CTOpPOHAa BrpaBe B OAHOCTOPOHHEM MOpAQKe

nepeHecTn SeHb onepauuy NogJiexallero el niatema (nepesoaa) A0 BTOporo paboyero gHA, CNeayoLLEero 3a AHeM
nonyYeHusa MoiHOW cyMmbl feHer (obnurauuu), noanemallme npocpoyeHHol onnate (nepesopy) Apyroit (HecyLueit
pacyeTHbIli PUCK) CTOPOHOM.

12.27 Tpwn nopaye anekTpoHHoro Oppepa No agpecy anekTpoHHol noytbl KnueHt otnpaenaer Oppep co csoero
aBTOPU30BaHHOIO afipeca Ha yKasaHHblil B 3aABKe-[OroBope aBTOpPU30BaHHOrO agpec baHKa. DneKTpoHHbI 3akas,
NoNyYeHHbIN C [pyroro ajpeca aNeKTPOHHOW NOYTbI, CHUTAETCA HEAENCTBUTENbHBIM.

12.28 B cnyyae usmeHeHua agpeca, ykasanHoro B [lorosope, baHk 1 KnueHT ponHbl opuumanbHoO yBesoMUTb opyr
ppyra o6 usmeHeHun agpeca B bymamHoi dpopme (3a moanucbo u/unu nevatbto) B TeyeHve 10 pabounx pHeir mocne
BHECEHWUA WM3MeHeHUii, NpW 3TOM afpec 3NEKTPOHHOW MOYTbl, YKasaHHbIM B nocnegHem oguLUManbHOM YBELOMIEHUH,
cunTaeTca OelcTBUTENbHBIM afpPECOM.

12.29 B cnyyasx, korpa no He 3aBucAWMM oT baHKa TEXHNYECKMM U MHbIM obcToAaTenbcTBam Opaep He AOXOAUT [0
baHKa, mocTynaeT ¢ onosgaHuem, Obin OTMpaBieH HEYMONHOMOYEHHBbIMM TPETBUMM NMLAMM WM MHBIMW CTaBLIUMM
M3BECTHBbIMM MM crocobamu, BKIOYAA HECAHKLMOHUPOBAHHbIW JOCTYN B CETb, HECAHKLMOHMPOBaHHOE MUCMONb30BaHNUE
naponei n UHbIX CPpeacTs U MeTonos, baHKk He HeceT OTBETCTBEHHOCTb 3a YObITKU, NOHeceHHble KnneHTom B pesynbTaTe
yKa3aHHbIX 06CTOATENbCTB.

12.30 KnneHT momeT coobwmtb cBOM MopyyveHus wu/muanm 6biTb NpouHopMUpoBaHHBIM O dhaKTe MonyYeHus
npepcTtaBneHHoro um Opaepa nocpeacTsom TenedOHHOro 3BOHKaA.

12.31 Mo TenecoHy Oppep nepepaeTca TONbKO Yepes 3anucbiBatowiune TenedoHbl baHka. B cnyyae 3anpoca
KnueHTa Ha nonyyeHue, NCNONHEHUE W NONYYEHNE MHOWN MHOPMaLMK NOCPEACTBOM TenedpOHHOro 3BOHKa, baHk nmeet
npaBo upeHTUduumpoBatb obpatusieroca B baHk nuua ¢ KnvenTom B cooTBeTcTBMM € mpoueaypamu bBaHka. BaHk
yrnonHomoueH MpuHATb OpAep K MCMONHEHWIO W/MAM MPEeAOCTaBUTb MHGOPMALMIO TONbKO Mocie MAEHTUdUKaLUM
KnuenTta. lMpu nopaue MopyyeHua no TtenecoHy KnueHT MpOM3HOCUT CyLLECTBEHHblE YCNOBWA 3aABKM, MOCHE Yero
coTpyAHuK baHka nosTopAeT ux, a KnueHT nopTBepMAaaeT hakT NMpaBUIbHOIO MOHMMaHWUA ycnosuid MopyyeHus, Bcayx
MPOU3HOCA CNOBO «MOATBEPHAALO».

12.32 Mpwu nopaye Oppepa B bymamHoit hopme KnueHT npeactaBnaeT nofnucaHHbIii U/unm CKpenneHHblil nevaTbo
Ha 6ymaxHom Hocutene Oppaep (B 2-x aK3emnnApax), Ha KOTOPOM [enaeTcA OTMeTKa O iHe, Yace U MUHYTE ero nonyyeHus
bankom. OpguH axk3emnnap, nognucaHHblil baHkom, Bo3Bpallaetca KnuenTy.
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12.33 Ecnu ncnonHenne Oppepa MOMeT Bbi3BaTb 3aTPyAHEHUA W/WAM HeraTuBHble Mocnepctsua pna Knuenta, o
KoTopbix BaHKa MomeT 3HaTb, coTpymHuk baHka npepynpempaer KnueHta no tenedoHy mam 3NEKTPOHHOIN MoyTe O
3aTPYAHEHNUAX W/UAN HeraTBHbIX nocneacTeuAx ucnonHenna Opgepa.

12.34 Mpn Hannymmn B Oppepe LleHHbix bGymar, TOproBns KOTOpbIMM MPUOCTaHOBAEHa WAW 3anpelleHa, baHk
nHopmupyeT 06 aToM KnneHTa no aneKTPOHHON MouyTe M NPefoCTaBNAET HAAEHHbI UCTOYHUK ONA O3HAKOMIEHMA C
peLueHnem o npuocTaHosaeHnn u 3anpeTe LieHHbix 6ymar, ykasaHHbix B Opgepe.

12.35 BaHk rpynnupyeT nonyy4eHHble KnueHTamu opaepbl MO BPEMEHM UX NOCTYMNNEHWA U MeCTy 3aKkntodeHna Caenku
B 9/IEKTPOHHON dhopme.

12.36 baHk momeT rpynnuposatb Opaepbl KNMeHTOB C MAEHTUYHBIMK YCNOBUAMM.

12.37 KnueHT moxeT oTo3BaTb cBoii Oppep [0 ero UcronHeHuA, oTnpasBuB 3anpoc Ha npuoctaHosky Oppepa B
3NEKTPOHHOM BUJAE CO CBOEro aBTOPU30BaHHOIO afpeca Ha aBTopu3oBaHHbIN afpec baHka vnu no TenedoHy. B cnyyae
HEBO3MOMHOCTM MOJAaYM 3aABKM O npuocTaHoBieHUn Oppepa B 9N€KTPOHHOM BUAe, KnueHT MoxeT mojatb ero B
bymaxHoOM BuAE B ABYX IK3EMMNApaXx.

12.38 Ecnu 3asaBKka Ha npuocTtaHosnenne Oppaepa bbina nojgaHa nocne 3akntoyeHns ykasanHoi B Oppepe Cpenky,
BaHk nHbopmupyeT KnneHTa 0 HEBO3MOMHOCTW NMPUOCTAHOBAEHUM TEM e Crocobom, Kakum Obina mnonyyeHa 3adBka Ha
npuoctaHosneHne Oppaepa.

12.39 lMpwu nonyyenun 3anpoca Ha npuoctaHosnedne Opaepa bark ynanaer Oppep 13 cnncka U npuocTaHaBAUBaET
3akntoueHne Cpenok, ykasaHHbix B Opaepe.

12.40 Bo u3bemanne panbHeiilunx pasHornacuii Bce TeneoHHble pa3roBopbl Memay baHkom u KnueHtom
3anucbIBatoTCA.

12.41 HesamepnutenbHo nocne coBeplueHua Kawpoir Cpaenku, HO He no3pgHee OKOHYaHWA paboyero AHA,
cnepytoLLero 3a AHem 3akntodenna Cpenku, baHk HanpaBnaeT otyeT o 3akntodeHun CAenkn Ha aBTOPU30BaHHbIN afpec
KnuenTta. OTyeT cumTaetca NpUHATBIM, ecnv KnneHT He Bo3pamaeT MPOTUB NPeACTaBleHHOW B OTYeTe MHopmaumun B
TeyeHve 2 pabounx fHell mocne ero nomyyYeHus.

12.42 [o 15 uucna mecAua, CnepyrolLero 3a OTYeTHbIM, DaHK HanpaBnAeT emeMecAYHbll OTYET O LBUMEHUU
OeHexHbIX cpeacts KnueHTa u coBeplueHHbIX onepauvAx Ha aBTOpU3OBaHHbIM agpec KnvenTta. OTyer cumTaertcA
MoyYeHHbIM A0MKHbIM 06pa3oM B NMOPAAKE, NMPEAYCMOTPEHHOM HACTOALLMMU YCIOBUAMM.

12.43 KnueHT moxeT no cobcTBeHHoW nHULMaTMBe 3anpocuTb apyrue OTtyetbl o Caenkax, ABUMEHUN [EHEMHbIX
CPEeACTB, fNeMaliux B WX OCHOBE, W mnpumeHaemblx Tapudax. bank Bnpase ycTaHaBnuBaTb Tapud Ha [ppyrue
OTtyeTbl,3anpalumBaemble KnvueHTom.

12.44 3a npepycMoTpeHHble B Ycnosuax ycnyrn baHk B3umaeT ¢ KnueHTa KOMMCCUIO, YCTaHOBMEHHYHO
Tapudpammn baHka.

12.45 TMopnucaHnem 3aasku-gorosopa KnueHT ysepgomnaerca o Tom, 4To Tapudbl, onybanKkoBaHHbIE Ha UHTEPHET-
caiite baHka, pacnpocTpaHatoTcA Ha KnneHToB-chuanMyeckmx nuu, ABRAIOLIMXCA rpampaHamv PA, LEHTP MWU3HEHHbIX
MHTEPECOB KOTOpbIX HaxoauTca B PA, n Ha KnueHTos-topuanyeckux nuy, ybn 50 nnu 6onee NpoLEHTOB akLMOHEPOB MW
NalLLMKOB He ABNAIOTCA rpamaaHamu apyroii ctpaHbl, unv 6onee 50 npoueHTOB KOHEYHbIX beHebMLMapOB He ABNAIOTCA
rpampaHamu fpyroii ctpaHbl. [ina Bcex ocTanbHbix KnMeHTOB ycTaHaBnvBatoTCA MHAMBUAYabHblE Tapudbl.

12.46 C yyetom BuAaa, 06beMOB, PbIHKOB U MHbIX yCnoBuil LleHHbIx Bymar, ABnAroWwmMxcA npeameTom caenku, baHk
MOMET yCTaHaBIMBaTb AOMONHUTENbHbIE Tapudbl, yBegomnaa ob atom KnveHTa.

12.47 KnueHT Takme 0bA3aH onnatuTb OnepauMOHHbIE pacxofbl, cBA3aHHble ¢ ucnonHennem OppepoB KnueHTa,
KOTOpbl€ MOryT BO3HWKHYTb B CBA3M C HEOOXOAMMOCTbIO 3aKkntoveHus baHkom Cpenok ¢ yyactmem TpeTbux auL, W
obecneyeHna OKOHYaTENbHOrO pacyeTa, B YaCTHOCTU KOMUCCHM, B3UMaeMble ¢ baHka ToproBbiMu cuctemamy 1 areHTamu
baHKa (3a uckntoueHnem perynapHbix U 0ObIYHBIX KOMUCCUIA, YCTAHOBNEHHbIX AOrOBOPaMK C areHTamm) u T.4., KoTopble
BapbUPYIOTCA B 3aBUCUMOCTU OT TOProBOI CUCTEMbI, BUAA COENKM M MPoYnx obCTOATENbCTB. YKa3aHHble pacxofbl He
BKAtovatoTca B Tapudbl. OTueTbl, NpepacTaBnaemMble KnMeHTy, OTpamatoT Kak yKasaHHble pacxofbl, Tak U Npou3BefeHHble
BaHKOM HauMCneHVA 1 OTYUCNIEHUA Ha UX Bo3MelleHue. [Tpy HanMyMmM COOTBETCTBYHOLLLENO 3anpoca Co CTOpPOHbI KnneHTa
baHK yKasbiBaeT, N0 BO3MOMKHOCTU, UCTOYHWUKMN, U3 KOTOPbIX MOMHO MOAYYUTb MHPOPMALIMIO O KOMUCCUAX, YKa3aHHbIX B
HaCTOALLEM MYHKTE.

12.48 Ecnn BaHk 06A3aH MO 3aKOHY BbIMONHATL (PYHKLMM Hanorosoro areHta Knuenta, baHk B3umaet u
nepeyncnaeT nognemalline ynnate KnueHTom cooTBeTCTBYIOLLME HANOM K.

12.49 BaHk BnpaBe B3UMaTb KOMWUCCUM, BO3MELLLEHUE PacXofoB, NMPOLEHTOB, NeHeld 1 wTpadoB U ntobble ppyrue
BuAbl obasatenbctB KnueHta nepen baHKoM B COOTBETCTBMM C HAcTOALLEN MpOLEAYpPOi 3a CYeT CpencTs,
npepocTaBieHHbIx emy KnueHTom w/vnm c baHKoBCKux cyeToB KnueHta, a KnueHt obasaH obecneuntb Hanuuue
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COOTBETCTBYIOLLMX [EHEKHbIX CPEACTB Ha ykasaHHbIx cyeTax. HesamepnutensHo nocne ucnonHenwa/mopayn Oppepa
baHk cnucbiBaeT cooTBeTcTBytOLLME AeHexHble cpeacTBa ¢ bpokepckoro cyeta, a B cny4yae HEQOCTaTOYHOCTW CPELCTB
Ha bpokepckom cyeTe B flaHHOIi BantoTe, COOTBETCTBYIOLLME [eHEMHbIE CPEACTBaA CMUChbIBatOTCA ¢ Bpokepckux cyeTos,
HOMUHWMPOBaHHbIX B APYroii BantoTe, no AeiicTeytoLemy Kypcy baHka.

12.50 Jorosop moeT bbiTb pacTOpPrHyT B OJHOCTOPOHHEM MOPAAKE, a OKasaHue onpefeneHHbix [lorosopom
MHBECTULMOHHBIX ycnyr MomeT 6biTb NPeKpaLLeHo Mnpu yBefoMIeHUN Apyroit cTopoHbl 3a 10 gHeit.

12.51 Bpokepckuii cyeT 3aKkpblBaeTca npu pactopmeHun [loroBopa/npexpalleHnn okasaHua MHBECTULMOHHBIX
ycnyr.

12.52 Bpokepckuii cyeT MoMeT ObiTb 3aKPbIT TONBKO MPU HanMyuMKM HyneBoro octaTtka U oTcyTcTBumM y KnneHTa
HeroralueHHbIX obasaTenbcTs nepef, baHkom. Ecnu octaTok Bpokepckoro cueta He Hynesoi, KnueHT poneH oto3BaTb
cBov cpeAcTaa NyTem nopayn B baHk coOTBETCTBYHOLLLETO NOPYYEHUA.

12.53 3a 2 pabounx gHa po pactopeHus [orosopa baHK, He MonyuvB NOpy4yeHWA Ha OT3bIB JEHEMHbIX CPEACTB,
HanpasnAeT KnueHTy ysefomneHme o Bbljaye MOPYYEHWA Ha OT3bIB JEHEMHbIX CPEeACTB MOCPEeACTBOM CPEACTB CBA3M,
yKasaHHbix B [lorosope.

13. BAHKOBCKAS! TAWHA. NNEFTANIbHOCTb NPOMCXOMJEHWUA CPEACTB.

13.1 BaHK rapaHTMpyeT KOH(MAEHUMANbHOCTb MH(OPMaLLMK, copepmalleii baHKOBCKytO TaliHy, KoTopas
ctana wsBecTHa HKnueHTy B xome ero obcnymuBaHWA U ABNAETCA KOH(DUAEHUMANbHOW B COOTBETCTBUM C
3aKoHopatenbctsom Pecnybnnkn Apmerua.

13.2 B cnyyaAax, npeAycMOTPeHHbIX 3aKoHoAaTenbcTBoM PA, a Takie B CUy 3aKOUYEHHbIX MEMAY ApYyrvMu
nuamu 1 baHkom (forosopos o nNpepocTasneHnn yenyr baHky apyrmun avuamu, CLENOK No CAUAHWIO, MPUCOELUHEHMIO
KOMMNaHWi, NPUoBbPeTEHNIO /UM OTHYMAEHUIO aKTMBOB Apyrux nuu U T.4.) baHk obasaH npepocTaBnATb CBEAEHUA,
copepmaLLme 6aHKOBCKYHO TallHy, TONbKO B HOEOXOAMMOM MUHUMaNbHOM obbemMe nnuam, YyNoNTHOMOYEHHbIM Ha 3TU LK.

13.3  Hactoawmm KnneHT paet cornacme baHky npefocTtaBnaTb rocyfapcTBeHHbIM YNONHOMOYEHHbIM OpraHam
MHOCTPaHHbIX rocyfapcTs (panee - YMONHOMOYEHHbI opraH) u/vnu nuuam, HasHa4YeHHbIM MOCNeAHUMM, a TaKkme B
NpesycCMOTPEHHbIX 3aKOHOAATENbCTBOM CNy4aAX W MOPALKE - COOTBETCTBYHOLLMM rOCYAapPCTBEHHLIM WAW MECTHbIM
opraHam camoynpasneHua Pecnybnvku Apmenus cBepenus o KnmeHTe, cocTaBnatome GaHKOBCKYHO TaliHy, BKItOYas
MHopmaLmto 06 OTKPBITUM U/UIK 3aKPbITUM BaHKOBCKUX CYETOB, NtOObIE Apyrue CBEAEHNA U JOKYMEHTbI.

13.4 C uenblo OCYLLECTBNEHUA KOHTPONA WCMOJHEHUA HANoroBbiXx 00A3aTENbCTB, MNPEAYCMOTPEHHbIX
3aKOHOAATENbCTBOM MHOCTPAaHHbIX TOCYAapcTB, obecrieyeHVA Hafiemalllero UCMonHeHWA obA3aTenbCTB, BblABNEHUA
M3MeHeHWi B faHHbIX obasaTtenbcTBax KnueHT obaszaH no nepsomy e TpeboBaHWto BaHka npepocTaBuTL NocnepHemy
ntobyto MHOpMaLMIO, OTYETHOCTb U/MAK LOKYMEHT B ycTaHoBNeHHol baHkom dopme v coTpyaHuyaTh ¢ baHkom nobbim
ApYyrum cnocobom.

13.5 C uenbto obecneyeHna Hapfemalllero MWCMONHEHWA Hanorosblx 00A3aTeNbCTB, NPEAYCMOTPEHHbIX
HacToA MU Ycnosuamn, baHk nmeeT npaBo npuMeHATb orpaHuyeHue (3anpeT) Kk Cuetam KnveHTa u/unu 3abnokmpoatb
nposefeHne onepauuii no Cyety NyTem OTKNOHEHWA BCEX NPefbABAEeHHbIX KIMEHTOM U TPETbUMM LMK NopyYeHuit o
pacriopameHun cpeacteamm Ha CyeTe M npoBefeHMM onepauuii Mo Hemy, NPU HanUyYMM 3aKoHHOro TpeboBaHWsA
YNONHOMOYEHHOro opraHa u/unm HasHa4yeHHoOro UM nuua — B 6e3akLenTHOM nopagke, 6e3 AOMNoNHUTENbHbBIX MOPYYEHNit
KnueHTa, B3bICKaTb COOTBETCTBYHOLLME AeHeMHble CpeAcTBa co CUETOB NOCNERHEro U MEPEYNCTUTD UX Y MOTHOMOYEHHOMY
opraHy W/vau Ha3HaYeHHOMy WM nWLY, @ B ClyYa€ HEWUCMONHEHUA WAU HeHajfiexallero ucrnonHenua KnueHtom
MpensyCMOTPEHHbIX YCNOBMAMM 06A3aTeNbCTB — TakiMe B OJHOCTOPOHHEM MOPAJKE PacTOPrHYTb 3aKMtOYeHHbI(e) ¢
KnueHtom gorosop(bl).

13.6  HeucnonHenue unu HeHapnexallee ucrionHeHve KnveHTom 06A3aTenbCTB MO HACTOALLMM YCHOBUAM
MOMET CIyMUTb OCHOBaHWEM [J1A B3MMaHWA AeHeXHbIX cpefcTB ¢ KnveHTa npu coBeplueHun onepauuii no 6aHKOBCKOM
CUCTEME WHbIMM OpraHamy ¥ nULaMW, YMONHOMOYEHHbIMWA OCYLLLECTBATL KOHTPONb WCMONHEHUA HanorosbiX
obA3aTenbcTB Mo 3akoHopatenbcTy PA, B TOM Yncne 3aKoHOAaTENbCTBY MHOCTPAHHbIX FOCYAapCTB.

13.7  KnueHT rapaHTupyeT 1 3aBepPAET, YTO 3a4ncnaemble Ha CUeT cpefcTBa He CBA3aHbl C OTMbIBAHWEM AEHer,
chmHaHcpoBaHemM Teppopu3Ma Ui NtobbIMK APYrMMU HE3aKOHHBIMU AeNCTBUAMMU. KNNEHT Takie yTBepmaaeT, YTo He
6ynet ncnonb3osatb CyeT B HE3aKOHHbIX LLeNAX.

13.8 C yyeToM HOpPM MeMfayHapoOAHOro npaBa, CaHKUMI MeMAyHapOAHbIX CTPYKTYpP W/MAM WHOCTPaHHbIX
rocynapcTs u/wnu B CooTBeTCTBUM C TpeboBaHMAMUM 3akoHopaTenbcTBa PA, B Tom uucne 3akoHa PA «O 6opbbe c
OTMbIBaHVWEM AeHer M (PMHAHCMpPOBAHMEM Teppopu3Ma», MO PELUEeHWIO YMoNHOMOYeHHoro opraHa baHka nocnepHuit
BrpaBe OTKasaTb KnWEHTy B COBEPLUEHUM CHENKW, YCTaHOBNEHUW [AENOBbIX OTHOLIEHUA W/MAM NPUOCTaHOBUTD,
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NpeKkpaTUTb CRENKY U/VNK fenoBble OTHOWEHNUA ¢ KNMeHToM 1/unm B 0BHOCTOPOHHEM MOpAJKE 3aKpbiTb cyeTa KnneHTa
WU BPEMEHHO OrpaHNyMTb NMPOBEAEHWE onepaumii No ykasaHHbIM cYeTam A0 Tex nop, noka KnmeHt, no TpebosaHuto
baHKa, He npemocTaBUT/AOMNONHUT HEOOXOAMMbIE [OKYMEHTbI AnA MAeHTUdMKaumn KnveHTa, NOATBEPHAEHUA CLENKM
MMM MpouYne JOKYMEHTbl U He UCMonHWUT TpebosaHua bBaHka (Hanpumep, 3anpeT Ha coBeplUeHue W/uan nonyyveHune
MeMAyHapoAHbIX NepeBofoB Yepe3 cyeTa B MHOCTPAHHOW BantoTe, 3anpeT Ha Bblnyck/obcnymuBaHue MemayHapoaHbIX
nnaTemHbIX KapT).

13.9 KnueHT nHdopmmnpoBaH 1 cornaceH ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM B CNyYasX, KOraa AeHEeKHble
CpeAcTBa, nepeyncneHHble KAMeHTOM unM Ha OCHOBaHWM MpeAbABAEHHbIX KnueHTy nnaTemHbIX MOpyYeHwui,
3abn0KMpPOBaHbl (3aMOPOMEHbI) HA OCHOBAHUW HOPM MeMAYHapOAHOro Nnpasa, CaHKLMI MeMAYHapPOAHbIX CTPYKTYP U/uin
MHOCTPaHHbIX roCyAapcTs, B TOM Yucne B baHKkax-MoCcpeAHMKax, yHacTBYHOLLMX B MPOLLECCE NEPEBOAA AEHEMHbIX CPEACTB.
B onucaHHbIx cnyvasax baHk He BbinnaunBaeT, He BO3MeELLAET W/MNW He BO3BpaLLLAeT feHeMHble cpeacTea KnuenTy, v
PUCK HEraTMBHbIX NOCNEACTBUI Takux 0bCTOATENbCTB HeceT KnneHT.

14. OTBETCTBEHHOCTb BAHKA N KIIMEHTA

14.1 baHk M KnueHT HecyT oTBeTCTBEHHOCTb 3a HapyweHue [lorosopa B nopagke, NpeaycMOTPEHHOM
3akoHopatenbcteoM PA n [loroBopom. CTOpOHbI HE HECYT OTBETCTBEHHOCTb 3a YObITKM, MOHECEHHbIE BPYroil CTOPOHOM
B pe3ynbTaTe peanunsauuv ux npae B cootBeTcTBUM ¢ O6LLMMKU YCNOBUAMM.

14.2  BaHK He HeceT OTBETCTBEHHOCTb 3a MOTEPU W YObITKW, MOHeceHHble KnueHTom B xope obcnymuBaHus,
€C/N 3TO ABNAETCA Pe3yNbTaToOM MpepbliBaHWA, NPeKpaLLeHnsa YCiyr, NpefocTaBiaeMblx ornepaTopamy CBA3M, MiaTeKHO-
pacyeTHbIMK CUCTEMaMM, OnepaTopamn CUCTEMbl U WHBIMU TPETbUMMU NMLLAMM, aKTOB TOCYAapCTBEHHbIX OpPraHos,
BO3/EiCTBMA HEMpeofonMMoi cunbl, aeicTeuii (b6esaeiictena) Knventa, a Takme 3noynotpebneHma KnueHtom csonmm
npaBamu ¥ NpesbileHna nonHomounii. baHk Take He HeceT OTBETCTBEHHOCTb 3a onepauuu no CyeTy, coBepLUEHHbIE B
cnyyae CMepTH (MMKBMAaLMK), HegeecnocobHOCTU, HennaTtexmecnocobHocTn unm baHkpoTcTBa KnneHTa, a Takme B Apyrux
NoJobHbIX cnyyasax, €CAM He MoayyeHbl MUCbMEHHbIE JOKasaTeNbCcTBa MO YKa3aHHbIM obcToATenbCTBaM WU 3TO
obctoaTenbcTBO MoBavAno Ha nosefeHue banka. [pu atom, BaHk, ncxops m3 TpeboBaHwii 3aKkoHa, onpepenset
[OCTaTOYHOCTb [JOKYMEHTOB, MOATBEPMAAIOLLMX COOTBETCTBYHOLLME (DaKTbl, UCKIOUYUTENBHO MO CBOEMY COOCTBEHHOMY
YCMOTPEHHIO.

14.3  CropoHbI cornaliaroTca ¢ Tem, 4To npu obcnysmBaHuy KnueHta B pamkax YCnoBuid, He orpaHuyvBan
npenycMOTpeHHble YcnoBuAMKM Apyrve npasa baHka, nocneaHuii HeceT OTBETCTBEHHOCTb TONbKO 3a HAaHEeCEeHHbIN KnueHTy
yLiep6b, KoTopblil ABNAETCA CNEeACTBUEM NpPefHAMEepPEHHbIX JeCTBUIA Un rpyboil xanaTHOCTU coTpyaHMKOB baHKa.

14.4  KnueHT HeceT OTBETCTBEHHOCTb 3a NtoboiA yLLLepb, noHeceHHbI baHKom (BKNtOYaA ynyLLEHHYHO BbIFOAY),
1 HacToAwMM 6e30T3bIBHO nopyyaeT baHKky be3aKLenTHO cnncaTb coOTBETCTBYIOLWME CyMMbl co CYeToB M HanpasnATb
MX Ha norallueHue ykasaHHbIX 06A3aTenbeTs.

14.5  CropoHbl 0cBOGOMAAIOTCA OT OTBETCTBEHHOCTU 3a HapyLUeHne 06A3aTeNbCTB, eCNK HapyLLeHne ABNAETCA
cnepcTeuem hopc-MamopHbIX 06CTOATENLCTB, TO €CTb BO3AENCTBUEM HENnpeackasyemMbix U 6€30T3bIBHbIX 06CTOATENLCTB
B OAHHbIA MOMEHT.

15. MPUMEHUMOE MNMPABO. PA3PELLEHUE CIMTOPOB

15.1 B oTHoweHnn HacToALmX Ycnosuii npumeHsaeTca npaso Pecnybnuku Apmenus.

15.2 Cropbl, Bo3HuKwue memay BaHkom u Knventom B Xxope pelicteusa [lorosopa, pelusarotca nyTem
neperosopos, B cynebHom unu apbutpamHom nopapke. [pu atom, CTOpOHbI 00A3ytOTCA BHUMATENbHO W3Y4nTb
npepbABneHHble TpeboBaHUA W cornacoBaTb Memay coboii ntobble B3auMoBbIrofHble pelleHusa. CTOpPOHbI pocTuratot
apbuTpamHoro cornacva B TOM, YTO peLleHne Bcex cropos no [loroBopy, no TpeboBaHWIO Kamaoi CTOPOHbI, MOMET ObITb
nepefaHo Ha paccMoTpeHue B YupempaeHue “@PuHaHcoBbI apbuTpax” Cotoza baHKoB ApmeHun (panee - YupemneHuve)
cornacHo 3akoHy PA “O kommepueckom apbutpame”, [MonomeHuto u YcraBy YupempeHua (BOCTynHbl Ha caiTe
www.uba.am).

HacToAawwmm KnueHT 3aBepsaet, 4To o3HakomneH ¢ 3akoHom Pecnybnuku Apmenuna “O kommepyeckom apbutpame”,
nonomeHnamn o6 apbutpame, NpeAycCMOTPEHHbIMU UMK NpaBaMu U obAsaTenbcTBamu, co CTopoHbl baHka emy 6binu
pa3bACHeHbl pa3nnmuna cyfebHoro n apbuTpamHOro BapuaHTOB paspeLleHus CropoB WM MOCneacTsua ux Bblbopa, B
cBA3M C 4Yem KnueHT Bo3pameHwii He umeeT. KnueHT oTKasbiBaeTcA OT npaBa OCMapuBaHWA MPeRyCMOTPEHHbIX
HaCTOALLMM MYHKTOM 06CTOATENLCTB B OyAyLLem.


http://www.uba.am/
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CropoHbI ycTaHaBAMBaloT, YTO B cryyae Bblbopa ApbUTpamHOro cyna, NpeAyCMOTPEHHOMO HaCTOALLMM MyHKTOM,
apbutpamHblii TpubyHan hopmmpyeTca B COOTBETCTBUM C NonoxeHnem ob apbutpame ApbuTpaxHoro cypa.

CropoHbI gorosapuBatoTcs, HTO B clyyae Bbibopa ApbutpamHoro cyfa paccMoTpeHue crnopa byaeT ocyLLecTBAATLCA
TONbKO Ha OCHOBaHWUM NUCbMEHHbIX MaTepunanos, 6e3 NpoBefeHNA YCTHOrO ChyLlaHuA.

[pn BbI6Ope ApbutpamHoro cyga cnopbl Mempy CTopoHamu pa3pellatoTcA B COOTBETCTBMM C HOPMamu
maTepuanbHoro npaea Pecnybnukm Apmenua. fA3bik apbuTpamHOro CyfONpoOM3BOACTBA — aPMAHCKMWIA, MeCcTo
nposeneHna — Pecnybnuka Apmenus, ropop, EpesaH.

KnueHT B pamkax apbuTpamHOro NpoM3BoACTBa Brpase, B TOM YuChE:

Obpalatbca B apbutpasHblii TpubyHan AnA npepocTaBneHus emy nepeBOAYecKMX ycnyr 3a cyeT TpubyHana B
cnyyae, eCnv OH He BnafieeT A3bIKOM CyONPOU3BOACTBA;

M3meHATb npegmeT W/MAM OCHOBaHWE WCKa, YMEHbLUWTb WAM YBENUYMTL pa3Mep MCKOBbIX TpebosaHWii po
obbaABneHnA apbnTpamHbIM TpUOyHaNom CnyllaHua fena 3aBepLUeHHbIM;

06bABUTL 0TBOA, apbuTpy, €cNn UMetoTcA 0OCTOATENLCTBA, BbI3bIBaOLLLME COMHEHMA B ero 6ecnpucTpacTHOCTU 1
HE3aBWCUMOCTW, B YaCTHOCTW, €CAM €eCTb OCHOBaHWA npepnonaratb, 4YTO MOCAEAHUA MNPAMO WAM KOCBEHHO
3aMHTepecoBaH B UCXOAE Aena;

O6baBUTbL OTBOJA, TaKMKe dKCMEPTaM 1 NepeBofYMKaM - yHacTHVMKaM NPou3BOACTBa Aena. B paHHom cnyyae Bonpoc
06 oTBOAE pellaeT apbutpamHblil TpubyHan;

ObpalaTbCA B KOMMETEHTHbI Cyf C Npocbboii 0 NpUHATUM pelueHnAa no otsopy B TedeHue 30 fHeit nocne
MonyyYeHuns peLleHns ob OTKNOHEHUN OTBOAR;

B TeueHnne naTu pHeil c paTbl NONyYeHUA UCKOBOTO 3aABNEHWA HamnpaBWUTb OTBET B ApOUTpaMmHbIi Cyd, U3NOMUB
CBOIO MO3WLMIO MO 4YacTu nepefayn gena B ApbuTpamHblii Cys co CTOpoHbl baHKa u/vnu npepbABREHHbIX UM
TpeboBaHwiA;

BmecTo oTBeTa Ha MCKOBOE 3aABNEHNE HanpaBUTb BCTPEYHbIN UCK B ApOUTpamHbIii cyp;

O3HakoMUTbCA C coflepHaHNeM NPOTOKONa O PaCCMOTPEHUM [iena;

XopjataiicTBOBaTb O BHECEHWUM U3MEHEHWIA U/UNN JOMONHEHWNIA B NPOTOKON,

MonyyaTb KONMIO NPOTOKONA O PACCMOTPEHUU fena;

BecTn npoussoacTBO MO Aeny AMYHO MM NOCPEACTBOM HajJiexalLle YNoNHOMOYEHHbIX NN

XopaTaiicTBOBaTh 06 YCTpaHeHUW CpeacTB obecneyeHns UcKa, NpUMeHeHHbIX apbuTpamHbIM TprbyHanom;

XopaTaiicTBOBaTb O NMPUBNEYEHUN TPETLETO NULLA K apbUTpamHOMY NPOU3BOACTBY;

Nytem yBepomneHus BaHka B TedeHve NATHaALATV AHEN Mocne nonyvyeHna apbuTpamHoOro pelueHua obpatntbea B
apbuTpamHbIii TpUbYHan C LEenbio pa3bACHEHUA KaKoro-Mbo KOHKPETHOMO NMyHKTa AW YacTW peLleHna apbuTpamHoro
TpubyHana. Ecnu apbuTpamHbiii TpubyHan cumTaeT Takoe 3aABneHWe OOOCHOBaHHbIM, TO o00A3aH NpeAcTaBUTb
HeobXoMMble pasbACHEHWA B TeYeHWe TpUALATM [Hell C MOMEHTa ero nonyyeHus. Takoe pasbACHEHWE CTaHOBMUTCA
HEOTbEM/IEMOI YaCTbtO peLLeHnA Cyaa;

Mytem yBepomnenna baHka B TedeHue NATHagUATW fHell nocne nony4yeHna apbUTpamHOro pelleHna obpaTutbea B
apbuTtpaMHblii TpubyHan c Lenblo NPUHATUA [OMOAHUTENBHOrO PeLleHWA Mo YacTu Tex TpebosaHWii, KoTopble bbinu
Hajnexallle npeacTasneHbl B apbUTPaMHOM NPOU3BOACTBE, OfHAKO He Obinn OTpameHbl B apOUTPaKHOM peLLeHUn.
Ecnu apbutpamHbiii TpubyHan cumtaeT Takoe 3aABneHMe 0O6OCHOBaHHbIM, TO 00A3aH MPUHATL [OMONHWUTENbHOE
peLleHne B TeYeHne LIEeCTUAECATH Hell C MOMEHTa ero noyyYeHua.

KnneHT B pamkax apbuTpamHOro NpomssoacTsa obasaH, B TOM YuCne:

HesamepnutenbHo ysefomnTbe ApbutpasmHblii cyn, 06 n3MeHeHMM CBOero afpeca;

K nckosomy 3aaBneHnto npunaratb JJOKYMEHTbI, MOATBEPMKAAIOLLME NCTIONHEHNE apOUTPamKHbIX NNaTeKen;

B oTBete Ha uckoBoe 3aABneHME OOCTOATENbHO W3NOMWTL MPUHMMaeMble UM (DaKTUHECKME W MpaBOBble
06CTOATENbCTBA, MPOTUB KAKNX U Ha KaKMX OCHOBAHWAX BO3PaMaeT;

Mpy npeabaBneHNN BO3pameHUii OTHOCUTENBHO AENCTBUTENBHOCTU UAKU NMPUMEHUMOCTM apbuUTpaKHOro cornacua,
n3naratb ux B oTBeTe ApbutpamHomy TpubyHany, OAHOBPEMEHHO yKa3blBaA COOTBETCTBYHOLLME OCHOBaHWS;

K oTBeTy Ha McKoBOe 3aABneHWe npunaratb BCE AOKa3aTeNbCTBa, KOTOPbIE NEMAT B OCHOBY €ro BO3pameHuil no
“metoLLMMcA obcToATeNbCTBaM;

Ecnu BaHk nopaet BCTpeuHblii UCK, TO B TeYeHWe NATW AHel nocne nonyyeHus BCTPEYHOrO MCKa HarnpaBuTb B
ApbuTtpaMHblIii cy, 0TBET Ha yKa3aHHbI BCTPEYHbIIi UCK, KOTOPbII LOMKEH COLEPHATb BO3PaMEHUA NPOTUB BCTPEYHbIX
TpeboBaHWii B ycTaHOBNEHHOM nopapke. K oTBeTy Ha BCTPeYHbI UCK [OMKHbI ObITb NPUNOMEHbI BCEe A0Ka3aTeNnbCTBa,
Ha KOTOPble OCHOBaHbl 0BCTOATENLCTBA, NEHKaLLMe B OCHOBE BO3PaMEHN;

[okasbiBaTb 06CTOATENLCTBA, NEMaLLME B OCHOBY €ro TpeboBaHWidi U NpeTeH3unii;
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MpenocTaBnATL OPUrMHaNbl NMMCbMEHHbIX A0Ka3aTeNbCTB MW UX HafJIemallle 3aBEPEHHbIe KONuK;

WcnonHaTb peluerns apbuTpamHoro TpubyHana fo6poBonbHO, B yCTaHOBNEHHbIN peLueHnem cpok. Ecnn B peluerunm
HE yKa3aH CPOK €ro UCMONIHEHNA, TO OHO MOJJIEMUT HE3aMEANTENBHOMY UCTONHEHWIO.

B cnyyae Bbibopa apbuTpamHoro cyna KnveHT ocosHaeT, 4To pelueHne apbuTpamHoro cya 6yfeT okoHYaTeNbHbIM,
HE MNOANEMMUT 0b6ManoBaHUIO, 3a UCKIIOYEHWNEM ClyHaeB, NPeLyCMOTPEHHbIX 3aKOHOM. KnneHT obasyeTca BnocneacTsmm
HE CMeKynnpoBaTb M He ocrnapuBaTb pakT 0CBEJOMIEHHOCTU 06 3TOM.

CropoHbl  porosapuBatoTca, 4TO Ntobad KOPPECMOHAEHUMA B CBA3M CO  CMOpamu, BO3HMKLUMMM MO
AOroBopam/3aaBKam-A0roBopam, cyfebHble unm apbutpasmHble yBELOMIEHWA, B TOM 4uCne MpoLeccyanbHblii unu
apbuTpaMHbIii [LOKYMEHT, HanpaBnAIOTCA MO YKa3aHHbIM B [OroBOpax/3asABKax-JOroBopax ajpecam W cuuTatoTcAa
Mony4yeHHbIMK (NepefaHHbIMK) afpecaToM(Ty), Aame €cnu ajpecat no 3ToMmy ajpecy bonee He HaxOAWUTCA MAW He
MpoMuBaeT, ecnM B  COOTBETCTBMM C  MOPAAKOM, YCTAaHOBJEHHbIM  HACTOALUMMKU  YCNOBMAMM  M/Mam
AOroBopami/3afBKaMi-A0roBopamMu, He coobimnu apyr apyry o6 M3MeHeHMM CBOMX MOYTOBbIX afpecoB (MecTa
HaxoMaeHusA).

15.3  Ecnu cnop Tpebyet cynebHoro pasbupatensctsa, baHk u KnveHT patoT cBoe cornacve Ha yCKOpeHHoe
paccMoTpeHue Aena, a TakKe NprMeHeHne yNpoLLLEHHOro NPOU3BOACTBA MO feny.

15.4  KnueHTbl-husmnyeckne nvua MMEIOT MpaBO HanpaenATb BbiTeKatowne u3 Ycnosuii TpebosaHuA Ha
paccmoTperune [pumunputens dumHaHcoBoli cuctembl Pecnybnuku Apmenua (panee - [pumuputens), B nopagke u Ha
YCNoBuMAX, NPeAyCMOTPeHHbIX 3akoHom PA “O npumuputene dpuHaHcoBoi cuctembl”.

16. NMPOYUE YCITIOBUA

16.1 baHk mMomeT nepefasaTb MK YCTynaTb MHbIM NNLAM MNpaBa, BbiTEKaloOLLME U3 HacToALLMX Ycnosuid, 6e3
npepBaputenbHoro cornacua KnuenTa.

16.2  KnueHT He vmeeT npaBo ycTynaTb MM WMHbIM crnocobom nepejasaTb MMbIM fMLAM BbiTeKatoLme u3
HacToALMX Ycnosuii npaBa n oba3aHHoCcTU, 6e3 npenBapuUTenbHOro NUCbMEHHOro cornacusa baHka.

16.3  Hepeanusauua npas, NpesycMOTPEHHbIX HAaCTOALLMMU YCNOBUAMU, HE MOMET ObiTb MCTONKOBAHO Kak
OTKa3 OT AaHHbIX Mpas.

16.4  KnueHT oba3aH B TeueHue 2 pabounx aHel yBegomutb baHk 06 M3MeHeHMM MoyTOBOro afpeca (MecTa
HaxomaeHns). Puck npaBoBbIx NocneacTBuiA HeyBefoMiaeHna baHka 0 Takux M3MEHEHWAX HOCUT KineHT.

16.5  bBaHKk MomeT onybnvKoBaTb NepeBefeHHble BapuaHTbl HAaCTOALLMX YcnoBuil. B cnyyvae pasHouTeHMiA
Mey nepeBefeHHbIMU N apMAHCKUM TEKCTamu, MpearnoyTeHne OTAAETCA apMAHCKON BEPCHN.

O OdeamenbHocmu banka. 3akpbimoe akyuoHepHoe obwiecmso ,,[TpombiwneHHo-cmpoumensHbil 6aHk” (cokpauieHHo —
»ApOowuHbaHk“) 3apezucmpuposaHo peweHuem LlenmpansHozo 6aHka PA Homep 76A om 25-020 c¢hbespana 2003:z. (Homep
csudemenscmaa o 2ocydapcmseHHol peeucmpayuu - 0394, Homep peeucmpayuu - 83, HH - 02566492). bank Ha ocHose nuyeH3uu
Ha 6aHKoscKyro OesmenbHocmb (nuyeHsus Hovep 83) sedem cyema, npuHumaem 8knadbl, npedocmasnfem KOMMepdeckue U
nompebumernbckue KpeOumbl, @ Makxie ocywecmssiaem UHble onepayuu, paspeweHHsle 3akoHom PA ,O 6aHkax u 6aHkosckol
OesmensHocmu“. Adpec e2onosHozo ogpuca baHka: PA, e.EpesaH, yn. [p.Jlycasopuya 13, 0015, menegpon: (+374) 12 22 22
22, an.nouma: office@ardshinbank.am. Adpeca ¢unuanos baHka, a makxe nodpobHas uHgpopmayua o npedocmasnaembix barHkom
ycnyeax docmynHbl Ha oguyuansHom uHmepHem-calime www.ardshinbank.am.



mailto:office@ardshinbank.am
http://www.ardshinbank.am/

Crp.34/36

LI 75-01-02-02
//_ I| Pepakuusa: 0

O6LLI,I/I€ ycnosuA NpeaocTaBneHnNA 6aHKOBCKMX ycnyr B cune c:
Ardshinbank ANA HoBbIX KnueHToB: c 14.04.2023r.

A peiicTeylowmx kineHTos: c14.03.2022r.

YBEJOMIIEHUE

Ob YCNoBuAX N NOPAJKE TAPAHTUPOBAHUA BO3MELLLEHUA BKJIAJ,OB
(019 PUNYHECKUX UL, N UHOMBUAYAJIbHbIX NPEONMPUHUMATEJIEN)

YBAKAEMbIiA KIMEHT,

BHUMAHWE! Mpocum po nognucaHna porosopa BKkiafa 03HaKOMUTLCA C MONOMEHNAMM HACTOALLLENO LOKYMEHTA.
lapaHTOM Bo3MmeLLeHuA Bknagos asnaetca PoHA rapaHTUpoBaHWA BO3MeLLLeHUA BKNaaoB (panee - Pong), agpec: 0010,
PA, r. Epesan, yn. B.Caprcana 6, ten.: +374 10 583514, UntepHet caiiT: www.adgf.am.

Bce onpepenenus, ncnonb3yembie B JaHHOM YBELOMIEHUN, COOTBETCTBYIOT OnpepeneHnaAmM 3akoHa Pecnybnmku
Apmenuna “O rapaHTMpoBaHUM BO3MeLL,eHMA BaHKOBCKMUX BKNaKoB pusmnyeckux nuy,” (panee - 3aKoH).

Cnyuaii Bo3meLeHnA
Baw rapaHTVpoBaHHbI BKNaL MNOANEHNUT BOSMELLEHUIO B CNEAYIOLLMX CyYasX:

- ecnn baHK mpu3HaeTcA HemnaTemecnocobHbIM COrNacHoO MOPAAKY, MPefyCMOTPEHHOMY 3aKOHOLATENbCTBOM
Pecnybnuku Apmenua, n no pewennto Coseta LieHTpanbHoro 6anka Pecnybnukn Apmenna (panee - LieHTpanbHbliii 6aHk)
noaTBepMAaaeTca PakT HEBO3MOKHOCTU Bo3BpaTa baHKOM BKNajoB B CPOKM, YCTAHOBMIEHHbIE 3aKOHOM W [OrOBOPaMK;
nnm

- ecnn baHk npusHaetcAa 6aHKpOTOM (Aanee - HemnaTemecnocobHblli 6aHK) B nopAjKe, yCTaHOBIEHHOM
3akoHofatenbcTBoMm Pecnybnnku Apmenua.

MakcumanbHblii pa3mep 1 NOpAAOK pacyeTa rapaHTUPOBaHHOIO BKIaja

MopapoKk pacyeTa rapaHTMpOBaHHbIX BKIaAOB YycTaHaBnueaeTcA pelleHnem CoseTta LleHTpanbHoro 6aHka
Pecnybnukn Apmenna N 26-H ot 26 aerycta 2008r.

BHUMAHWE! Bce Bawum gpamoBble BKknagpl, HaxogALMeca B OfHOM baHKe, CHMTArOTCA OfAHUM ApPamMOBbIM BKIALOM,
KpOMe HerapaHTMpoOBaHHbIX BKNafoB, M Bce Baliv Bknaabl B MHOCTpaHHOI BantoTe, HaxogAlimeca B ofHOM baHke,
CYMTAIOTCA OAHUM UHBANIOTHBIM BKNAAOM, KPOMe HErapaHTMpPOBaHHbIX BKIaA0B.

Pasmep Bo3MmelleHUs No BKnajam:

Ecnun Ecnu B TOM e
Ecnu B ToMm e baHKe umeeTe BKnagbl u B apamax PA, n B unsantote
B TOM e 6aHke
BantotHas "
baHKe nmeete numeete Tonbko | Ecnu ppamosbiil BKnap, .
CTPYKTypa BKnaja o Ecnu ppamoBblii BKnag, MeHblue
TONbKO NHBaNOTHbI 6onblue
" 7 mnH ppamos PA
[ pamoBbIil BKNa, BKNaj, 7 mnH ppamos PA

7 MNH jpamoB

16 mnH ppamos PA (rapaHTupyetca BO3MeLLeHune

o PA (rapaHtupyetca [1paMOBOro BKNaja B
MakcumanbHblit (rap Py p
BO3MeLLeHNE MOSIHOM OObEME U UHBATKOTHOMO
pasmep 16 mnH ppamos 7 MNH jpamoB
TONbKO BKNaja B pasmepe
rapaHTUpoBaHuA PA PA
BKnaza [ pamMoBOro BK1asa) pasHuLLbl Memay

7 MITH ApaMoB ¥ CyMMbl NOA/JIEMKALLLETO
BO3MELLLEHUIO
[ pamMoBOro BKnaja)

Ecnun Bbl umeete cobcTBEHHBIN BKNap B HennaTemecnocobHom OaHKe M OfHOBPEMEHHO ABNAETECH COBRAfeNblLieM
obLiero Bknapa B Tom e OaHke, B nopajKe W pasmepe, NPeAyCMOTPEHHbIMU 3aKOHOM, rapaHTUpYeTCA BO3MeLLeHue
obLueit cymmbl cobcTBEHHOrO BKNaaa M obLuero Bknaga nponopumoHanbHo gone Balero yyactus B nopsake u pasmepe,
NpesycMOTPEHHbIMU 3aKOHOM.

Ecnn y Bac umetotca npobnemHble oba3aTenbcTBa MO OTHOLUEHMIO K HennatemecnocobHomy baHKy, pasmep
BO3MELLEHMA pPacCYUTbIBAETCA, WCXOHA W3 TMONOMUTENbHOW pasHuupbl Mexpy Bawum Bknagom u npobnemHbim
06A3aTenbCTBOM B NMOPAAKE M pasMepe, NpesycMOTPEHHbIMU 3aKOHOM.

O6wwmin BKnag AByx unu bBonee nuL, CYMTAETCA OTAENbHLIM BKNALOM KamOoro rnporopuuoHanbHO Aofe yyacTua,
onpefeneHHoON B Aeno3uTHOM poroBope. Ecnu B Ageno3uTHOM AOroBope He onpefeneHbl [OAW y4acTWA BRafenblieB
obLero BKnafa, CyMma BKnaga pacrnpenenaeTca Mexay BKIafAuMKkamMy paBHbIMU YacTAMM.

BosmellieHne no Bknagam BbinnaymsaetcA Tonbko B gpamax PA. CToMmocTb MHBantOTHOrO BKAaja B [paMOBOM
BbIpaMeEHUN ONpeaenAeTca, WCXOAA U3 cpeaHero obmeHHoro kypca, obbasneHHoro LleHTpanbHbIM 6aHKoM K
[eliCTBYIOLLLEr0 Ha Ba/lOTHOM PbIHKE Ha [eHb HACTYMIEHWA ClyYas BO3MELLLEHUA.
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Bknap He nopnesunT BO3MELLIEHMIO, €CN Ha [ieHb HacTyMNeHUA Clyvaa BO3MELL,EHUA ero CyMma COCTaBNAET MeHbLLE
1000 ppamos PA.

HerapanTupoBaHHblii 6aHKOBCKMiA BKaa:

Bawu 6aHKOBCKMIA BKNad, He MOANEMUT BO3MELLLEHNIO, ECN:

1. Bbl ABnAaetecb pykoBoAUTENEM U (MNN) YNEHOM CEMbU PYKOBOAMUTENA JaHHOro baHKa,

2. Bbl uMmeeTe 3HauYMTENbHOE yYacTMe B YCTaBHOM KanuTane
AaHHoro 6aHKa 1 (Mnn) ABNAETECH YNEHOM CEMbU NNLLA, MMEIOLLLENO 3Ha4YMTENbHOE yYacTue B yCTaBHOM KanuTane JaHHOro
baHKa,

3. Bbl B KauecTBe Bnafenbla (coBnafenbla) Bkiaa oTkasanucb OT CBoero npasa Ha Baluy ponto,

4. cpencrtea Ha Bawem penosnTHom cuete B mopApke, NPefyCMOTPEHHOM 3aKOHOM W MPaBOBbIMKU aKTamu,
npu3HaHbl Jo6bITbIMKU NPECTYMNHBIM MyTeM [0 Tex nop, noka Bamu He pokasaHo obpaTHoe,

5. no Bawemy BKnagy HauMcnAaroTCA NPOLEHTbI MO CTaBKke, No MeHbluell mepe B 1.5 pasa npesblllatoLLieid
MPOLLEHTHYIO CTaBKy, MPUMEHVMMYIO B pamKax aHanormMyHbIX LEnO3UTHbIX [OroBopoB faHHOro 6aHKa, AelCTBYHOLLMUX MO
COCTOAHMIO Ha [leHb BHECEHWA BKNaja,

6. Baw peno3nTHblii cyeT HaxoauTca B cpunuane paHHoro baHKa, pacrionomeHHOM 3a npegenamn Pecnybnuku
ApmeHusa.

Mopsapok u cpoku BbINNaTbl BO3MELLEHUA NO BKIajam

PoHpom nybnvkyeTca obbABAeHUE O CNyyae BO3MELLLEHUA B TedeHne Tpex paboymnx QHeW nocne HacTyniaeHus cnyyas
Bo3meLLeHuna. [lpouecc BbINnaTbl BO3MeLLEeHMA ocyliecTBnAeTcA POoHAOM MOCPEeLCTBOM HEMIaTemecnocobHoro mam
nHoro baHKa Ha4vHaA ¢ ABafLUaToro pabo4ero AHA, CNeAYHOLLLEro 3a IHEM HacTyMNeHus cnyyaa Bo3melleHuna. TpebosaHue
0 BbiMnaTe BO3MELLLEHWNA AOMKHO ObiTb NPEACTaBAEHO He NO3JHEee TPex NeT C MOMEHTa HaCTYMNEeHNUA Cyvas BO3MELLLEHMA,
B MWCbMEHHOI MNM 3nekTpoHHoii copme. B cnydae, ecnu TpebosaHue He OymeT NpencTaBNeHO B yKasaHHbIA CPOK,
PoHgom He byneT BbinnaunBaTb BO3MelleHue no Bawemy Bknagy. Ponp 06a3yeTcAa BbINNAaTUTL BO3MELLEHME Ha
OCHOBaHMM MUCbMEHHBIX WM 3MEKTPOHHbIX TpeboBaHUIl BKNafuMKOB B TeyeHue Tpex paboyux [Heill C MOMeHTa
npeabAsaeHVa TpeboBaHUA, 3a UCKIOYEHNEM NPELYCMOTPEHHbIX 3aKOHOM Cly4aeB.

Bawe perexHoe TpeboBaHue K HernaTemecnocobHomy 6aHKy nocne BO3MELLLEHWNA CYMMbI rapaHTUPOBaHHOrO BKNaaa
CYMTaeTCA YAOBNETBOPEHHbIM B pasmepe Bo3mMelleHHoi cymm. Cymma, npesbiluatoLas pasmep BO3MELLEHUA, cYUTaeTCA
obA3aTenbcTBOM HennatemecnocobHoro barHka nepes Bamu.

BHMMAHMUE! B uenax obecneyeHna onepaTMBHOCTW BbINnaTbl BO3MELLEHUA PEKOMEHAYEM He3amemInTeNbHO
coobuiatb baHKy 0 NtObbIX U3MEHEHWAX B AaHHbIX, MPefoCcTaBNeHHbIX Bamu npu 3aknto4eHnn [enosnTHOro [orosopa
(RaHHble Y[0CTOBEPAIOLLErO IMYHOCTL AOKYMEHTA, COLManbHOW KapTbl, afpec, TenedoH 1 np.).

JOXOOHOCTb BKJIALOB

a. “lopoBas npocras (HOMMHanbHaA) NMPOLEHTHas cTaBka” - NPOUEHTHaA CTaBKa, YCTaHOBNEHHas
Tapucgamu B rogoBom paspese, Ha OCHOBe KOTOpoii 6aHK paccuMTbiBaeT NMPOUEHTbl, Mognealiue Bbinnarte
Brnapuuky.

lNpocTaa (HoMWMHanbHaA) NpoueHTHaA cTaBka baHkoBcKoro cyeta - 0.01%.

lNpumep pacyeTta NpoLEHTOB, BbiNnayvBaeMblx Mo goroeopy 6aHkosckoro cyeta: (100 000 gpam PA) * 0.01% =
10 ppam PA/365 pHein.

6. N'opoBas npoueHTHasa goxogHocTb cyeta (APY) - Jii-lu-Aii (aanee - APY): npoueHTbl, Hauncnsemble K
cymme 1000 gpam no roaoBoii npocToii NpoueHTHOW cTaBke 3a 365-aHeBHbII Nepuoa, C y4eToM KanuTanusauum
(compounding) u nepuoauYHOCTH BbINAaTbl NPOLEHTOB.

lpumep pacyeTa NPOLEHTOB, BbiNiayMBaeMblX MO NPOLEHTHON CTaBKe rofoBoi npoueHTHON goxoaHoctu: (100
000 ppam PA)* 0.01% =10 ppam PA/365 pHeii.

B. CornacHo 3akoHy PA “O nogoxoaHom Hanore”, npwv Bbinnate Bknaguvky HauMcneHHbIx npoueHTos baHk,
BbICTYNaA B Ka4eCTBE HaJloroBOro areHTa BKNaAuMKa, B3MMaeT CyMMy MOJOXOAHOIO Hanora 1 nepeqncnaeT B rocoropmer.

r. Monnyto nHcopmauumto ob ycnyre Bol momeTe HailT Ha caifTe www.ardshinbank.am, a TakMe no3BoHWB Mo
Homepy cripaBoyHoii cnywbbl 012 22 22 22.
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YTO LENIATb, ECJ/IN Y BAC ECTb }AJIOBA

@ BaxxHoe yseaomneHue!
UTO AENATL, ECNIU Y BAC ECTbL »XAJIOGA
L
= Kawaplit COTPYAHMK KOMNaHMu 0653aH: OTBETCTREHHLII COTPYAHKK OOA3aH:
1 = Hanpagut Bac K cOTPYGHUKY NO NPETEHIMOHHLIM = O3HakoMuTh BAC C BaWMMU NPasamMY 1 C
O3HAKOMLTECE C BONPOCAM. NPOUECCOoM PAcCMOTPEHUA Xanob,
BALLMMU MPABAMA = [lpenocTasnTo HEOGXOAWMLIE KOHTAKTHLIE NaHHbIE = Mpeaocrasuts Bam npasvna
(Homep TenedoHa, anpec ANEeKTPOHHORA NoYTHI). PACCMOTPEHNA Xanob, AeicTeylowme 8
KOMMEHWW, M TUNOBYIO (hopMy Kanobel.
3A0 APALIMHBAHK
" VkamnTe Balm KOHTAKTHLIE 4aHHLIE aAns
OBPATUTECLB MNpepbasute Bawy *anoby 8 nucbMeHHO! hopme nomy\erus oreeTa.

OTBETCTBEHHOMY COTPYAHUKY U OTMPaBbTE MO CrIegYIowmM
agpecam:

Mo ucrevenuu
10 anen

OGHAKOMLTECH C
OTBETOM

@ office@ardshinbank.am
=9 PA, Epesas 0015, lpuropa Jlycasopua 13

® OBR3aTENEHO BO3LMUTE PACNHCKY U

COXpanuTe 8e [0 Tex nop, noxa Bawa
wanoba me Gyner paspewena,

Komnasms npuHuMaeT pelieHue OTHOCHTENbHO Xanobbl
(YROBNETBOPHTD, YAOBNETBOPHTL YACTUYHO, OTKNOHWUTD) B
revenue 10 paGodux anein

He ynosnersopexsl
orsetom?

Mpu BO3HWKHOBEHWW BONPOCOB 3BOHWUTE
OTBETCTBEHHOMY COTPYAHWUKY NO HOMEDY

a +374)12222222

K NPUMWPUTENIO ®UHAHCOBOW CUCTEMBI, ecnu

Bt f0ngeTecs (PHandecinmm Nuuom

Xanoba censaHa c npesocTasnAeMon ycryroi, u y Bac

OBPATUTECH B )

ecTb AeHexHoe Tpebosanue (1o 10 mnH apamos PA),
unu xanoba ceszana ¢ nHdopMmaumei,
NpefCcTaBNeHHO! B KPEAWTHOM OT4eTe.
Bui He nonyuunu oreera B tewenue 10 pabGoumx aned

WNVY HE YAOBNETROPEHbI NOMYYEeHHBIM OTBETOM.
XanoBa He paccMaTpHBaeTcs B CyAe unu B
apbuTpaKuom Tpnbynane

Co MR nony4eHus OTBETa He NpoLuno 6 mecaues.
[eicTeune unu BeageicTane, ABNAIOWEECH NPEAMETOM
wanobel, npouszowno nocne 02 asrycra 2008r.

YCNYTv NPEOOCTABNAIOTCA BECMNATHO

B LIEHTPAJIbHBIN BAHK

Bt moxeTe obpatuThes Taloke B LieHTpanbHblit 6akk PA
yn. Baarewna Caprcawa 6, Epeaan, 0010
Ten.: +374 10 592 697
3n. nowra; consumerinfo@cbha.am

= LleHTpanbHbii BaHK He yNONHOMOMEH paspellaTb
YACTHBIE WaNobbl NPOTHE KOMNAKWUK, OHAKO
YNONHOMOMEH NPUMEHW T KOHTPONbHBIE MEPbI NO
OTHOLUEHUIO K KOMNaHKK, BCNW OKAXETCH, YTO KOMNaHWA
HAPYILINAA TREDOBAHNA JAKOMA

LieHTpansHbli GaHK He YroNHOMOMEH packpaIBaTs

MHDOPMALMIO O NPUMEHAEMBIX KOHTPOMBHLIX MEpax.

B CIYYAE BOMPOCOB OGPALLAWTECE B:

B APBUTPAXHbLIV TPUBYHAN

Ecnu Bal aaxmonunu apbnTpaxHos
COTNaleHKe C KOMTaHWen, cnopel,
BO3HUKAKOWME MEXIY BaMK, paspewaTcs
B8 apburpaxsiom Tprubynane

Mpw 3akmioMern Jorosopa ¢ KOMNaHWen
Bol BNPEBe OTKA3aTLCA OT 3aKNYeHus
apbuTPaxHOro cornallerns; 8 mobom
cnyyae koMnakus oba3aHa npegocTasnsaTh
Bam yenyri.

Nosmnure! faxe ecnu Bu 3axnioqunu
apbutpaxHoe cornawenune, Bu moxere
06paTUTLCH K NPUMAPHTENIO (PUHAHCOBOIA
CHCTEMBI [10 PACCMOTPEHUA Xanobsl B
apOuTpasHom TpubyHane.

MpUMKpUTEND HE YNONHOMOYEH NPUHATL

»anoby, €cnu OHa PacCMaTPUBAETCH B
apOuTpan-om TpubyrHane

.

B8 CYA

-

= Bui Bcerga moxerte obpaTuTLCs B CyA.
Pelwenue cyaa He NOANEeXuT NepecMoTpy
npuMUpuTENeM (OMHAHCOBOIN CHCTEME.

3A0 Appumnubank, agpec: PA, Epesax 0015, Npwropa Jlycasopwya 13, Ten.: +(374) 12 22 22 22, an. noyra: office@rdshinbank.am



